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ZAVERECNA USTANOVEN{

ZAKLADNi USTANOVENI

Definice pojmu. Reklamacni fad vyuZiva pojmU s nasledujicim vyznamem:

0Z, Obcansky zakonik

Zakon €. 89/2012 Sb., obéansky zakonik v Géinném znéni.

Obchodni podminky

Obchodni podminky spole¢nosti PUMPA, a.s. v U¢inném znéni.

Reklamacni rad

Tento Reklamacni fad v u¢inném znéni.

Prodavajici

Obchodni spoleénost PUMPA,a.s., ICO 25518399, se sidlem
U Svitavy 54/1, Cernovice, 618 00 Brno, zapsana v obchodnim
rejstriku vedeném u Krajského soudu v Brné pod spisovou
znackou B 2555.

e-shop

Internetovy obchod provozovany Prodavajicim, umistény na
webovych  strankach ~ www.pumpa.eu, dostupny také
prostrednictvim webovych stranek www.pumpa.cz

Kupujici

Osoba, ktera cini objednavku zboZi, a uzavira tak Kupni smlouvu
s Prodavajicim. Kupujicim m{ze byt Spotfebitel, nebo jina osoba,
zejména pak Podnikatel.

Spotrebitel

Clovék, ktery mimo ramec své podnikatelské ¢innosti nebo mimo
ramec samostatného vykonu svého povolani uzavird Kupni
smlouvu s Proddvajicim nebo s nim jinak jedna. Uvede-li osoba v
registraci nebo pfi uzavirdni Kupni smlouvy své identifikacni ¢islo
nebo danové identifikacni Cislo, bude Prodavajici vychazet
z predpokladu, Ze jedna v souvislosti s vykonem svého povolani
nebo své vydéle¢né Cinnosti, a tedy nikoliv jako Spotrebitel. Tim
neni dotéena moznost Kupujiciho dolozit opak.

Smluvni strany

Prodavajici a Kupujici spolecné.



http://www.pumpa.eu/
http://www.pumpa.cz/

CZ

1.2

2.1

2.2

2.3

2.4
2.5

3.1

3.2

‘ Kupni smlouva Kupni smlouva uzavifend mezi Smluvnimi stranami.

Pfredmét Reklamacniho fadu. Reklamacni Ffad upravuje prdva a povinnosti z vadného plnéni z Kupni
smlouvy vznikajici mezi Prodavajicim a Kupujicim, jakoZ i podminky ozndmeni vady (reklamace), uplatnéni
prav z vadného plnéni a postup pfi vyfizovani reklamace.

ODPOVEDNOST PRODAVAJICIHO ZA RADNE PLNENI

USTANOVENI SPOLECNA PRO VSECHNY KUPUJICI

Radné plnéni Prodavajiciho. Prodavajici odpovidd Kupujicimu za to, e zboZi pfi prechodu nebezpedi
Skody na Kupujiciho nema vady.

Vyjimky z odpovédnosti Prodavajiciho. Prodavajici neodpovida zejména

a) za vady, o kterych Kupujici pfed prevzetim zboZi védél nebo které musel s vynaloZzenim obvyklé
pozornosti poznat jiz pfi uzavieni Kupni smlouvy. V pfipadé Kupujiciho - Spotfebitele vsak jen
tehdy, pokud byl Proddvajicim na takovou vadu (resp. odchylku od zdkonem stanovenych
objektivnich pozadavkd souladu zboZi s Kupni smlouvou) zvlast upozornén a s koupi takového zbozi
vyslovné souhlasil;

b) za vady, které Kupujici sam zpUsobil zejména nevhodnou manipulaci se zbozim nebo nespravnou
montazi zboZi, neprovadél-li montaz Prodavajici, pouzivanim zbozi k jinym nez uréenym ucelm,
pouzivanim zboZi vrozporu sndvodem k uzZivdni nebo skladovanim zboZi v nevhodnych
podminkach;

c) za vady, pro které byla s Kupujicim ujednana nizsi cena zbozi.

Opotiebeni zbozi. Vadou zboZi neni opotiebeni zboZi zplsobené jeho obvyklym uzivdanim nebo u
pouzitého zboZi opotiebeni odpovidajici mife jeho predchoziho pouzivani.

USTANOVENI VYHRADNE PRO KUPUJICIHO - SPOTREBITELE

Domnénka existence vady pfi prevzeti zbozZi. Ma se za to, Ze zboZi bylo vadné jiz pfi prevzeti, projevi-li se
vada v prabéhu 1 (jednoho) roku od prevzeti zboZzi.

Potvrzeni o pravech z vadného plnéni. Pozada-li o to Kupujici - Spotrebitel, potvrdi mu Prodavajici v
pisemné formé v jakém rozsahu a po jakou dobu trvaji jeho povinnosti v pripadé vadného plnéni.
PRAVA KUPUJICIHO Z VADNEHO PLNENi PRODAVAIJICIHO

USTANOVENI VYHRADNE PRO KUPUJICIHO - SPOTREBITELE

Prava z vadného plnéni (zplsob Feseni reklamace). Kupuijici - Spotfebitel ma v pfipadé vadného plnéni
Prodavajiciho pravo na:

a) odstranéni vady opravou zbozi, doddanim nového zbozi bez vad (vyménou zboZi) nebo dodanim
chybéjiciho zboizi,

b) pfimérenou slevu z kupni ceny, nebo

c) odstoupeni od Kupni smlouvy; naleZitosti odstoupeni od Kupni smlouvy jsou blize rozebrany v

Obchodnich podminkach.
Pro uplatnéni jednotlivych narok plati nize uvedena pravidla.

Oprava a vyména. Je-li zbozi vadné, ma Kupujici - Spotrebitel pravo Zadat opravu zbozi nebo dodani
nového zboZi (vyménu). Kupujici - Spotrebitel vSak nema pravo na odstranéni vady zvolenym zpUsobem,
pokud je odstranéni vady timto zplisobem nemozné nebo ve srovnani s druhym nepfimérené nakladné.
Kupujici - Spotfebitel zejména neni opravnén pozadovat vyménu celého zbozi, tyka-li se vada jen
soucastky nebo soucasti zbozi a vadu je mozno odstranit vyménou této soucdstky nebo soucdsti zbozi
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Prodavajici mize odmitnout vadu odstranit, je-li to nemozné nebo nepfimérené nakladné zejména s
ohledem na vyznam vady a hodnotu, kterou by zboZi mélo bez vady.

Doplnéni chybéjiciho zbozi. Pokud vada spociva v tom, Ze Prodavajici nedodal vie, co mél, ma pravo
Kupujici - Spotfebitel pozadovat, aby Prodavajici doplnil, co chybi.

Sleva z kupni ceny, odstoupeni od Kupni smlouvy. Kupujici - Spotfebitel ma pravo zadat pfimérenou slevu
z kupni ceny nebo odstoupit od Kupni smlouvy, pokud

a) je vada podstatnym porusenim Kupni smlouvy;

b) Prodavajici vadu odmitne odstranit (viz odst. 3.2);

c) Proddvajici vadu neodstrani ve |h(té pro vyfizeni reklamace nebo tak, aby to
Kupujicimu - Spotrebiteli nezplsobilo znacné obtize;

d) se stejna vada projevi opakovang, tj. opétovné poté, co jiz predtim byla alespon 2x odstranéna;

e) se z prohlaseni Prodavajiciho nebo okolnosti véci stane zfejmé, Ze vada nebude odstranéna ve

Ihté pro vyfizeni reklamace nebo bez znaénych obtizi pro Kupujiciho - Spotrebitele.

Nemoznost odstoupeni od Kupni smlouvy. Kupujici - Spottebitel nemuize od Kupni smlouvy odstoupit,
je-li vada nevyznamna.

USTANOVENI VYHRADNE PRO KUPUJICIHO, KTERY NENi SPOTREBITELEM

Prava z vadného plnéni (zplisob feseni reklamace) pfi podstatném poruseni Kupni smlouvy. Oznami-li
Kupujici vadu rfadné a véas, ma v pripadé vadného plnéni Prodavajiciho, které je podstatnym porusenim
Kupni smlouvy, prdvo na:

a) odstranéni vady dodanim nového zbozi bez vady nebo dodanim chybéjiciho zbozi,

b) odstranéni vady opravou zboZi,

c) primérenou slevu z kupni ceny, nebo

d) odstoupeni od Kupni smlouvy; naleZitosti odstoupeni od Kupni smlouvy jsou blize rozebrany

v Obchodnich podminkach.

Prava z vadného plnéni (zplisob feSeni reklamace) pfi nepodstatném poruseni Kupni smlouvy. Oznami-li
Kupujici vadu fadné a v¢as, ma v pripadé vadného plnéni Prodavajiciho, které neni podstatnym porusenim
Kupni smlouvy, pravo na:

a) odstranéni vady,

b) pfimérenou slevu z ceny zbofi.

Chybéjici nebo pozdni volba prava z vadného plnéni zakladajiciho podstatné poruseni Kupni smlouvy.
Oznami-li Kupujici vadu zboZi, kterd zakladdd podstatné poruseni Kupni smlouvy, ale nezvoli-li konkrétni
pravo (zpUsob rfeSeni reklamace) soucasné s oznamenim vady, nebo bez zbyteéného odkladu po ném,
muze v takovém pripadé uplatnit pouze prdva z vadného plnéni, které nezakladd podstatné poruseni
smlouvy.

Chybéjici nebo pozdni volba prava z vadného plnéni zakladajiciho nepodstatné poruseni Kupni smlouvy.
Oznami-li Kupujici vadu zbozi, které zakladd nepodstatné poruseni Kupni smlouvy, ale nezvoli-li konkrétni
pravo (zplsob feseni reklamace) soucasné s oznamenim vady zboZi, nebo bez zbyteéného odkladu po
ném, je v takovém pripadé Proddvajici opravnén dle své volby dodat chybéjici zbozi nebo odstranit vadu
zboZi opravou ¢i vyménou za nové zboZi. Svoji volbou vsak Prodavajici nesmi Kupujicimu zpUsobit
neprimérené naklady.

USTANOVEN{ SPOLECNA PRO VSECHNY KUPUJICI

Nemoznost uplatnéni prava na dodani nového zboZi a odstoupeni od Kupni smlouvy. Kupujici nemuze
uplatnit pravo na dodani nového zboZi (vyménu), ani na odstoupeni od Kupni smlouvy v disledku vadného
plnéni Prodavajiciho, nemuze-li zboZi vratit v tom stavu, v jakém jej obdrzel. To neplati,

a) doslo-li ke zméné stavu zboZi v disledku jeho prohlidky za Uicelem zjisténi vady zboZzi,

b) poutzil-li Kupujici zboZzi jesté pred objevenim vady,
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c) nezplsobil-li Kupujici nemoZnost vraceni zboZi v nezménéném stavu jednanim anebo
opomenutim, nebo
d) prodal-li Kupujici vadné zbozi jesté pred objevenim vady, spotfeboval-li jej, anebo pozménil-li jej

pfi obvyklém pouziti; stalo-li se tak jen zcasti, vrati Kupujici Proddvajicimu, co jesté ze zbozi vratit
mUze, a poskytne Prodavajicimu nahradu do vyse, v niz mél z pouziti zbozi prospéch.

REKLAMACE ZBOZi (0ZNAMENI VADY)

USTANOVENI SPOLECNA PRO VSECHNY KUPUJICI

Oznameni vady (reklamace). Kupujici je povinen vadu zboZi Proddavajicimu rfadné a v€as oznamit. V rdmci
oznameni vad zboZi je Kupujici povinen popsat veskeré uplatfiované vady zboZi a jejich projevy. Kupujici
bere na védomi, Ze neuvede-li popis uplatiiovanych vad zboZi a jak se tyto vady projevuji, nemize
Proddvajici pfistoupit k vyfizovani reklamace ve vztahu ktakovym uplatfiovanym vadam a takové
ozndmeni nebude povaZovano za rddné oznameni (reklamaci) vady. Proddvajici doporucuje Kupujicimu
uvést v oznadmeni vad své kontaktni Udaje (pfipadné i ¢islo bankovniho Gctu pro pripad vraceni penéznich
prostfedkl). Kupujicimu se pro usnadnéni vyfizeni reklamace doporucuje prilozZit doklad o koupi
reklamovaného zbozi (fakturu). Ozndmeni vady miZze Kupujici Prodavajicimu zaslat

- v elektronické podobé na e-mail obchod@pumpa.cz nebo

- v listinné podobé na adresu PUMPA,a.s., U Svitavy 1, 618 00 Brno, nebo

jej mlzZe ucinit a Prodavajicimu predat osobné na prodejné nebo v servisnim stredisku Prodavajiciho.

Volba prava zvadného plnéni (zplGsobu feseni reklamace). Kupujici sdéli Prodavajicimu, jaké pravo
z vadného plnéni (tj. konkrétni zplsob Feseni reklamace) si zvolil, pfi oznameni vady, nebo bez zbyte¢ného
odkladu po ném. Provedenou volbu nemize Kupujici zménit bez souhlasu Prodavajiciho. To vsak neplati,
zadal-li Kupujici opravu vady, ktera se ukaze jako neopravitelna.

USTANOVENI VYHRADNE PRO KUPUJICIHO - SPOTREBITELE

Uplatnéni prav z vadného plnéni, IhGita k oznameni vady (reklamaci). Kupujici - Spottebitel je opravnén
uplatnit pravo z vady, kterd se projevi u spotfebniho zboZi v dobé 2 (dvou) let od jeho prevzeti. Timto
ustanovenim nejsou dotéena prava Kupujiciho z pfipadné zaruky za jakost.

USTANOVENI VYHRADNE PRO KUPUJICIHO, KTERY NENi SPOTREBITELEM

Uplatnéni prav z vadného plnéni. Kupujici je opravnén uplatnit pravo z vady jen, pokud zbozi bylo vadné
pti pfechodu nebezpedi Skody na Kupujiciho, byt se vada projevila pozdéji.

Pisemna forma reklamace. Vadu musi Kupujici ozndmit Prodévajicimu pisemné, at jiz v listinné nebo
elektronické podobé. K oznamenim vad ucinénym v jiné formé nemusi Prodavajici prihlizet a v takovém
pfipadé nepljde o fadné oznameni vady.

Lhata k oznameni vady (reklamaci). Kupujici je povinen oznamit vadu bez zbytecného odkladu poté, co ji
mohl pfi véasné prohlidce zboZi a dostatecné péci zjistit. Jedna-li se o skrytou vadu, je Kupujici povinen ji
ozndmit do 10 (deseti) dnll poté, co ji zjistil nebo pfi dostateéné pédi zjistit mohl, nejpozdéji vsak do 2
(dvou) let po odevzdani véci. Pokud tak Kupujici neucini, Prodavajici za dané vady neodpovida, a tudiz je
Prodavajici opravnén reklamaci zamitnout a pravo z vadného plnéni Kupujicimu nepfiznat.

Vylouceni ustanoveni § 2108 OZ. Kupujici nemuzZe uplatnit pravo podle ustanoveni § 2108 OZ.

POSTUP PRI REKLAMACI A VYRIZENi REKLAMACE

Soucinnost Kupujiciho. Pro radné vyrizeni reklamace je Kupujici povinen poskytnout Prodavajicimu
potifebnou soucinnost. Zejména je povinen soucasné s ozndmenim vady pfipadné bezodkladné po ném
dorucit reklamované zboZi Prodavajicimu nebo jej podle pokynl uschovat nebo s nim podle pokyna
Prodavajiciho jinak vhodné nalozit tak, aby reklamovand vada mohla byt pfezkoumana. Pro urychleni
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vyfizeni reklamace Proddvajici doporucuje dorudit zboZzi na adresu PUMPA  a.s., U Svitavy 1, 618 00 Brno.
V pfipadé zaslani reklamovaného zboiZi prostfednictvim prepravce je Kupujici povinen zbozi zabezpedit
tak, aby nedoslo k jeho poskozeni. Kupujici je povinen rovnéZ sdélit Prodavajicimu veskeré potfebné
informace k vytizeni reklamace, pripadné dodat dokumenty potfebné k vyfizeni reklamace (napf.
k prokazani uzavieni Kupni smlouvy).

Lhata pro vyrizeni reklamace Kupujiciho - Spotiebitele. Reklamaci u¢inénou Kupujicim - Spotiebitelem

vyridi Prodavajici bez zbytecného odkladu, nejpozdéji vsak do 30 (tficeti) dnii ode dne uplatnéni

reklamace, nedohodnou-li se Prodavajici a Kupujici — Spotfebitel na delsi Ih(ité s ohledem na charakter

zbozi ¢i vady. Po marném uplynuti této lhiity mdze Kupujici - Spotfebitel od Kupni smlouvy odstoupit nebo

pozadovat primérenou slevu z kupni ceny. O dobu, po kterou je Kupujici - Spotrebitel v prodleni

s poskytnutim soucinnosti potfebné pro vyrizeni reklamace, se bez dalSiho prodluzuje lhata pro vyfizeni

reklamace. Pokud Kupujici-Spotrebitel nedorucil Prodavajicimu reklamované zboZi soucasné s uplatnénim

reklamace a

- nedoruci-li reklamované zbozi Prodavajicimu ani nasledné na vyzvu Proddvajiciho v jim stanovené
Ihté nebo

- pokud Prodavajici udélil Kupujicimu - Spotrebiteli pokyn, aby reklamované zbozi uschoval nebo
snim jinak vhodné nalozil tak, aby Prodavajici mohl reklamovanou vadu prezkoumat,
a Kupujici - Spotrebitel neposkytne Prodavajicimu soucinnost nezbytnou k tomu, aby Prodavajici
mohl reklamovanou vadu pfezkoumat, a to ani na vyzvu Prodavajiciho a v jim stanovené lh(tég,

je Prodavajici opravnén reklamaci zamitnout pro neposkytnuti soucinnosti potfebné k vyrizeni reklamace

ze strany Kupujiciho - Spotiebitele.

Lhata pro vyfizeni reklamace Kupujiciho, ktery neni Spotiebitelem. Reklamaci u¢inénou Kupujicim, ktery
neni Spotrebitelem, vyfidi Prodavajici ve Ih(té pfimérené povaze reklamovaného zboZi a obsahu
reklamace. Lhita ¢ini vidy nejméné 30 (tficet) dnli a zac¢ind béZet od okamzZiku, kdy Prodavajici obdrzi od
Kupujiciho oznameni vady a reklamované zboZi. O dobu, po kterou je Kupujici v prodleni s poskytnutim
soucinnosti potfebné pro vyfizeni reklamace, se bez dalSiho prodluzuje Ih(ta pro vyfizeni reklamace.
Pokud Kupujici nedoruci Proddvajicimu reklamované zbozi sou¢asné s uplatnénim reklamace a
- nedorudi-li reklamované zboZi Prodavajicimu ani do 15 (patnacti) dnti ode, kdy mu bylo doruceno
oznameni vady nebo
- pokud Prodavajici udéli Kupujicimu pokyn, aby reklamované zbozi uschoval nebo s nim jinak
vhodné nalozil tak, aby Prodavajici mohl reklamovanou vadu prezkoumat, a Kupujici neposkytne
Prodavajicimu soucinnost nezbytnou k tomu, aby Prodavajici mohl reklamovanou vadu
pfezkoumat, a to ani do 15 (patnacti) dnti ode dne, kdy Prodavajicimu bylo doru¢eno oznameni
vady,
je Prodavajici opravnén reklamaci zamitnout pro neposkytnuti soucinnosti potfebné k vyfizeni reklamace
ze strany Kupujiciho. Pfedchozi vyzva Prodavajiciho k doruéeni zboZi nebo poskytnuti soucinnosti se
nevyzaduje. Kupujici je povinen rovnéz sdélit Proddvajicimu veskeré potfebné informace k vyfizeni
reklamace, pripadné dodat dokumenty potiebné k vyrizeni reklamace (napt. k prokazani uzavreni Kupni
smlouvy). O dobu, po kterou je Kupujici v prodleni s poskytnutim soucinnosti potfebné pro vytizeni
reklamace, se bez dalSiho prodluzuje Ihita pro vyfizeni reklamace.

Vyftizeni reklamace Kupujiciho. Reklamace je vyfizena okamzikem, kdy Proddvajici vyrozumi Kupujiciho
o tom, jak byla reklamace vyfizena.

Naklady reklamace. Je-li reklamace oprdvnéna, ma Kupujici pravo na nahradu ndkladd ucelné
vynaloZenych na uplatnéni svého prava.

Prevzeti zboZi po vyfizeni reklamace. Nevyzvedne-li Kupujici (bylo-li dohodnuto osobni vyzvednuti zboZi)
po vyfizeni reklamace zboZi do 30 (tficeti) dnii ode dne, kdy byl vyrozumén o vyfizeni reklamace, pfipadné
se mu vtéto |hGté nepodafi z dlvodl na jeho strané zboZi dorudit (bylo-li dohodnuto doruceni
prepravcem), ma Prodavajici vi¢i Kupujicimu narok na uhradu nakladd spojenych s uskladnénim zbozi za
kazdy zapocaty den prodleni s vyzvednutim (pfevzetim) zbozi. Prodavajici je poté, co Kupujiciho upozorni
a poskytne mu pfimérenou nahradni Ihitu k prevzeti zboZi, opravnén zbozi na tUcet Kupujiciho vhodnym
zplsobem prodat. VytéZek z prodeje vyplati Kupujicimu, muiZe si vSak odedéist naklady spojené
s uskladnénim zbozi a Ucelné vynalozené naklady spojené s prodejem.
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6.1

6.2

6.3
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6.5

Potvrzeni o uplatnéni reklamace Kupujiciho - Spotiebitele. Prodavajici po pfijeti reklamace vyda (doruci)
Kupujicimu - Spotfebiteli pisemné potvrzeni o tom, kdy Kupujici - Spotfebitel pravo uplatnil, co je obsahem
reklamace a jaky zpUsob vytizeni reklamace Kupujici - Spotiebitel poZaduje.

Potvrzeni o vyfizeni reklamace Kupujiciho - Spotfebitele. Po vyrizeni reklamace Prodavajici vyda (doruci)
Kupujicimu - Spotrebiteli potvrzeni o datu a zplisobu vytizeni reklamace, véetné potvrzeni o provedeni
opravy a dobé jejiho trvani, pfipadné pisemné odlvodnéni zamitnuti reklamace.

ZARUKA ZA JAKOST

Poskytnuti zaruky za jakost. Zaruka za jakost neni poskytovana ze zakona. Zaruka za jakost je ze strany
Prodavajiciho poskytnuta zejména, je-li zbozi na e-shopu oznaceno udajem o zaruce (napt. , prodlouzend
zaruka“) nebo je-li ke zboZi priloZzen zaruéni list, ze kterého vyplyva, Ze je zaruka poskytovana praveé
Prodavajicim (a nikoliv vyrobcem nebo jinou tfeti osobou).

Vztah zaruky za jakost k odpovédnosti Prodavajiciho za vady. Bez ohledu na to, zda je zaruka za jakost
poskytnuta, ¢i nikoliv, nejsou dotena prava Kupujiciho z odpovédnosti Prodavajiciho za vadné plnéni.
Kupujici bere na védomi, Ze Prodavajici prodava také zbozi vyrobené nebo dodané Proddvajicimu tretimi
osobami. Ktomuto zbozi mohou byt priloZzeny zarucni listy nebo jiné dokumenty obsahujici zaruéni
podminky vyhotovené tretimi osobami, pficemzZ Prodavajici v podstaté nemd moZnost tyto zarucni
podminky ovlivnit. Zaruéni podminky, bez ohledu na to, kde jsou uvedené, se vSak vztahuji vidy jen
k zaruce za jakost, nikoliv k odpovédnosti Prodavajictho za vadné plnéni, plynouci z Kupni smlouvy
a pravnich predpis(, a tedy tuto odpovédnost nijak neomezuiji.

Zarucni podminky. Rozsah zaruky, prava Kupujiciho ze zaruky, podminky jejich uplatnéni a dalsi zarucni
podminky jsou uvedeny v tomto Reklamacnim radu, v zaruénim listé nebo jinych dokumentech
dodavanych se zboZim, na obalu zboZi nebo na e-shopu. Stanovi-li zaruéni podminky uvedené v zaru¢nim
listé nebo jinych dokumentech dodavanych se zbozim, na obalu zboZi nebo na e-shopu néco jiného nez
Reklamacni fad, maji v daném rozsahu prednost tyto zaruéni podminky pred pFisluSnymi ustanovenimi
Reklamacniho fadu.

Vyluky ze zaruky. Zaruka bez dalSiho zanika v pripadé provedeni jakychkoliv zasah( do zboZi nebo Uprav
zboZi pfedem neschvalenych ze strany Prodavajiciho. Zaruka se nevztahuje na vady

a) o kterych Kupujici védél jiz pred prevzetim zboZi, nebo které musel s vynaloZzenim obvyklé
pozornosti poznat pred uzavienim Smlouvy.

b) vzniklé v disledku nespravné provedené instalace, servisu nebo udrzby zboZi, neprovadi-li jej
Proddvajici nebo jim uréena osoba;

c) vzniklé v disledku nevhodné manipulace se zbozim;

d) vzniklé v dusledku nespravného pouzivani zboZi, zejména pouzivanim v rozporu s navodem k

pouziti, pokyny uvedenymi na obalu zboZi nebo v jeho dokumentaci, pokyny sdélenymi
Prodavajicim, obecné znamymi pravidly uzivani, v disledku pouZivani zboZi k jinym nez uréenym
ucelm atp.;

e) vzniklé v disledku skladovani zboZi v nevhodnych podminkach;

f) vzniklé v dlsledku zdsahu vy$si moci nebo jinych okolnosti, které nemaji pivod v povaze Ci
vlastnostech zboZi.

g) pro které byla s Kupujicim ujednana nizsi cena zboii;

h) vzniklé v dUsledku pfirozeného opotrebeni zbozi;

i) vzniklé v dlsledku existence jiné vady zboZi, kterou Kupujici fadné a véas nereklamoval u

Prodavajiciho, popfripadé jejiz odstranéni Kupujici sdm nezajistil (nevztahovala-li se na vadu
odpovédnost Proddvajiciho za vady nebo zaruka za jakost).

Prava ze zaruky za jakost. Kupujici ma v rdmci zaruky za jakost pravo na odstranéni zaruc¢ni vady, a to
opravou zboZi nebo dodanim nového zbozi. O zplsobu odstranéni vady rozhoduje Prodavajici. Ustanoveni
¢l. Il Reklamacniho fadu se v ptipadé zaruky za jakost nepouZiji.
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Oznameni zarucni vady. Kupujici je povinen zarucni vadu oznamit Prodavajicimu do bez zbytecného
odkladu poté, co ji zjistil nebo pfi dostateéné péci zjistit mohl, nejpozdéji vSak do konce zaruéni doby
Pokud tak Kupujici neucini, Prodavajici za dané zaru¢ni vady neodpovida. Zaruéni vadu musi Kupujici
oznamit Prodavajicimu pisemné, at jiZ v listinné nebo elektronické podobé. K oznamenim zarucénich vad
uéinénym v jiné formé nemusi Prodavajici prihliet a v takovém pfipadé nepljde o fadné ozndmeni
(reklamaci) zarucéni vady. Toto pravo muizZe byt vazano na dalsi (zaruéni) podminky, uvedené zpravidla v
zarucnim listé, v ndvodé, na obalu zbozi, na e-shopu nebo v Reklamacnim radu.

Vyftizovani reklamace. Pro vyfizovani reklamace zarucni vady se pouziji ustanoveni odst. 5.1, 5.3, 5.4, 5.5,
5.6 Reklamacniho fadu, a to pro vSechny Kupujici stejné (Kupujici - Spotrebitele i Kupujici, ktefi nejsou
Spotrebitelem). Prodavajici vyridi reklamaci ve lh(té pfimérené povaze reklamovaného zboZi a obsahu
reklamace. Tato lhata ¢ini vidy alespon 30 (tficet) dnti ode dne, kdy Prodavajici obdrzi od Kupujiciho
oznameni vady a reklamované zboZzi.

ZAVERECNA USTANOVENI

Pravni rezim. Tento Reklamacni fad je nedilnou soucasti Obchodnich podminek, a tudiz i Kupni smlouvy.
Zmény Reklamacniho fadu. Prodavajici ma pravo Reklamacni rad kdykoliv zménit. Vztahy mezi
Proddvajicim a Kupujicim vzniklé pred uclinnosti zmény Reklamacéniho fadu se vsak nadale ridi
Reklamacnim Fadem ve znéni u€inném ke dni, kdy tyto vztahy vznikly.

Odkazy v Reklamacnim fadu. Je-li odkaz uvedeny v Reklamacnim fadu na jiné ustanoveni Reklamacniho
radu chybny, vztahuje se takovy odkaz na takové ustanoveni Reklamacniho fadu, které nejvice odpovida

smyslu ucinéného odkazu.

Platnost a ucinnost Reklamacniho fadu. Reklamacni rad nabyva platnosti a Gcinnosti dne 5.6.2023.

PUMPA,a.s.
Prodavaijici a provozovatel e-shopu
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1. ZAKLADNE USTANOVENIA

1.1  Definicia pojmov. Reklamacny poriadok pouZiva pojmy s nasledujicim vyznamom:

0Z, Obciansky zakonnik

Zakon ¢. 89/2012 Sb. (Zbierky zdkonov CR), ob&iansky zakonnik
v ucinnom zneni.

Obchodné podmienky

Tieto podmienky v G¢innom zneni.

Reklamacny poriadok

Reklamacny poriadok spolo¢nosti PUMPA,a.s. v G¢innom zneni.

Predavaijtci

Spolo¢nost PUMPA,a.s. , ICO 25518399, so sidlom U Svitavy 54/1,
Cernovice, 618 00 Brno, Ceskd republika, zapisana v obchodnom
registri vedenom na Krajskom stiide v Brne pod spisovou znackou
B 2555.

e-shop

Internetovy obchod prevadzkovany Predavajacim, ktory sa
nachadza na webovej stranke www.pumpa.eu/sk, dostupny aj
prostrednictvom webovej stranky www.pumpapro.sk.

Kupujutci

Osoba, ktord si objednava tovar a uzatvara tak s Predavajucim
Kdpnu zmluvu. Kupujicim moze byt Spotrebitel alebo ind osoba,
najma Podnikatel.

Spotrebitel

Fyzicka osoba, ktord mimo ramca svojej podnikatelskej ¢innosti
alebo mimo ramca samostatného vykonu svojho povolania
uzatvara s Preddvajucim Kdpnu zmluvu alebo voci nemu inak
kona. Ak osoba pri registracii alebo pri uzatvarani Kipnej zmluvy
uvedie svoje identifikacné Cislo alebo danové identifikacné Cislo,
bude Predavajuci vychadzat z predpokladu, Ze kona bez suvislosti
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2.1

2.2

2.3

2.4
2.5

3.1

3.2

s vykonom zarobkovej ¢innosti, a teda nie ako Spotrebitel. Tym
nie je vyli¢end moznost Kupujluceho preukazat opak.

Zmluvné strany Predavajuci a Kupujuci spolocne.

Kupna zmluva Kdpna zmluva uzatvorena medzi Zmluvnymi stranami

Predmet Reklamacéného poriadku. Reklamacny poriadok upravuje prdva a povinnosti vyplyvajuce
z vadného plnenia z Kipnej zmluvy medzi Preddvajucim a Kupujucim, ako aj podmienky oznamovania vad
(reklamdcii), uplatfiovania prav z vadného plnenia a postup pri vybavovani reklamacie.

ZODPOVEDNOST PREDAVAJUCEHO ZA RIADNE PLNENIE

USTANOVENIA SPOLOCNE PRE VSETKYCH KUPUJUCICH

Riadne plnenie Predavajliceho. Predavajuci zodpovedd Kupujicemu za to, Ze tovar je pri prechode
nebezpecenstva Skody na Kupujuceho bez vad.

Vynimky zo zodpovednosti Predavajliceho. Predavajlici nenesie zodpovednost najma

a) za vady, o ktorych Kupujuci vedel pred prevzatim tovaru alebo o ktorych musel pri vynaloZeni
beznej pozornosti vediet uz pri uzatvoreni Kipnej zmluvy. V pripade Kupujiceho - Spotrebitela
vsak len vtedy, ak bol Predavajucim na takuto vadu (alebo odchylku od objektivnych poZiadaviek
na sulad s Kipnou zmluvou) vyslovne upozorneny a vyslovne suhlasil s kiipou takéhoto tovaru.

b) za vady, ktoré Kupujuci sam spOsobil najma nespravnou manipulaciou s tovarom alebo nespravnou
montazZou tovaru, ak montdaz nevykonal Preddavajuci, pouZitim tovaru na iné ucely, nez na ktoré je
urceny, pouZzitim tovaru v rozpore s ndvodom na pouZitie alebo skladovanim tovaru v nevhodnych
podmienkach;

c) za vady, pre ktoré bola s Kupujucim dohodnuta niZsia cena tovaru;

Opotrebenie tovaru. Opotrebenie spdsobené beinym pouzivanim alebo v pripade pouzitého tovaru
opotrebenie zodpovedajuce rozsahu jeho predchddzajuceho pouzivania nepredstavuje vadu tovaru.

USTANOVENIA VYLUCNE PRE KUPUJUCEHO - SPOTREBITELA

Domnienka existencie vady pri prevzati tovaru. Predpoklada sa, Ze tovar bol vadny uz pri prevzati, ak sa
vada prejavi do 1 (jedného) roka od prevzatia tovaru.

Potvrdenie o pravach z vadného plnenia. Ak o to Kupujuci - Spotrebitel poziada, Predavajuci mu pisomne
potvrdi, v akom rozsahu a ako dlho trvaju jeho povinnosti v pripade vadného plnenia.
PRAVA KUPUJUCEHO Z VADNEHO PLNENIA PREDAVAJUCEHO

USTANOVENIE VYLUCNE PRE KUPUJUCEHO - SPOTREBITELA

Prava z vadného plnenia (sposob riesenia reklamdcie). Kupujuci - Spotrebitel, ma v pripade vadného
plnenia Predavajliceho pravo na:

a) odstranenie vady opravou tovaru, dodanim nového tovaru bez vad, (vymenou tovaru) alebo
dodanim chybajuceho tovaru,

b) primeranu zlavu z kupnej ceny, alebo

c) odstupenie od Kupnej zmluvy; ndlezZitosti odstlipenia od Kupnej zmluvy su blizsie uvedené

v Obchodnych podmienkach.
Na uplatnenie jednotlivych narokov sa vztahuju nizsie uvedené pravidla.

Oprava a vymena. Ak ma tovar vady, ma Kupujuci - Spotrebitel pravo pozadovat opravu tovaru alebo
dodanie nového tovaru (vymenu). Kupujuci - Spotrebitel vSak nema pravo na odstranenie vady zvolenym
spésobom, ak je odstranenie vady tymto spé6sobom nemozné alebo neprimerane nakladné v porovnani
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3.5

3.6

3.7

3.8

3.9

s inym spdsobom. Kupujuci - Spotrebitel nie je opravneny pozadovat najma vymenu celého tovaru, ak sa
vada tyka len sucasti alebo suciastky tovaru a vada mdze byt odstrdnena vymenou tejto sucasti alebo
suciastky tovaru Predavajuci mdze odmietnut odstranenie vady, ak je to nemozné alebo neprimerane
nakladné, najma s ohladom na zavaznost vady a hodnotu, ktoru by tovar mal bez vady.

Doplnenie chybajuceho tovaru. Ak vada spociva vtom, Ze Preddvajuci nedodal vSetko, ¢o mal, ma
Kupujuci - Spotrebitel pravo pozadovat, aby Predavajuci doplnil, ¢o chyba.

Zlava z kipnej ceny, odstupenie od Kipnej zmluvy. Kupujuci - Spotrebitel' ma pravo poZadovat primeranu
zlavu z kipnej ceny alebo odstupit od Kdpnej zmluvy, ak

a) je vada podstatnym porusenim Kupnej zmluvy;

b) Predavajuci odmietne vadu odstranit (vid ods. 3.2);

c) Predavajuci neodstrani vadu v lehote na vybavenie reklamacie alebo takym spésobom, ktory
nespbsobi Kupujucemu znac¢né tazkosti;

d) ta ista vada sa vyskytne opakovane, t. j. opdtovne po tom, ¢o bola predtym aspon dvakrat
odstranens;

e) z vyjadrenia Predavajuceho alebo z okolnosti pripadu je zrejmé, Ze vada nebude odstranend v

lehote na vybavenie reklamacie alebo bez toho, aby to Kupujicemu - Spotrebitefovi spésobilo
znacné tazkosti.

Nemoznost odstipit od Kapnej zmluvy. Kupujlci - Spotrebitel nemdZe odstupit od Kipnej zmluvy, ak ide
0 nevyznamnu vadu.

USTANOVENIA VYLUENE PRE KUPUJUCEHO, KTORY NIE JE SPOTREBITELOM

Prava z vadného plnenia (spdsob rieSenia reklamacie) v pripade podstatného porusenia Kipnej zmluvy.
Ak Kupujlaci ozndmi vadu riadne a v€as, ma v pripade vadného plnenia Predavajuceho, ktoré je
podstatnym porusenim Kipnej zmluvy, pravo na:

a) odstranenie vady dodanim nového tovaru bez vady alebo dodanim chybajiceho tovaru,

b) odstranenie vady opravou tovaru,

c) primeranu zlavu z kipnej ceny, alebo

d) odstupenie od Kupnej zmluvy; naleZitosti odstupenia od Kupnej zmluvy su podrobnejSie uvedené

v Obchodnych podmienkach.

Prava z vadného plnenia (sposob rieSenia reklamacii) v pripade nepodstatného porusenia Kupnej
zmluvy. Ak Kupujlci ozndmi vadu riadne a vcas, ma v pripade vadného plnenia Predavajliceho, ktoré nie
je podstatnym porusenim Kupnej zmluvy, pravo na:

a) odstranenie vady,

b) primeranu zlavu z ceny tovaru.

Chybajtice alebo oneskorené uplatnenie prava z vadného plnenia, ktoré predstavuje podstatné
porusenie Kupnej zmluvy. Ak Kupujluci oznami vadu tovaru, ktord predstavuje podstatné porusenie
Kudpnej zmluvy, ale sicasne s oznamenim vady alebo bez zbytoéného odkladu po nom si nezvoli konkrétne
pravo (spdsob vybavenia reklamacie), mbze v takom pripade uplatnit len prava z vadného plnenia, ktoré
nepredstavuju podstatné porusenie zmluvy.

Chybajtice alebo oneskorené uplatnenie prava z vadného plnenia, ktoré predstavuje nepodstatné
porusenie Kupnej zmluvy. Ak Kupujuici oznami vadu tovaru, ktora predstavuje nepodstatné porusenie
Kupnej zmluvy, ale sucasne s oznamenim vady tovaru alebo bez zbytocného odkladu po tomto oznameni
si nezvoli konkrétne pravo (spdsob vybavenia reklamacie), je Preddavajuci opravneny podla vlastného
vyberu dodat chybajlci tovar alebo odstranit vadu tovaru opravou alebo vymenou za novy tovar.
Predavajlci vsak svojou volbou nesmie sp6sobit Kupujicemu neprimerané naklady.

USTANOVENIA SPOLOCNE PRE VSETKYCH KUPUJUCICH
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4.3

4.4

4.5

4.6

NemozZnost uplatnenia prava na dodanie nového tovaru a odstupenia od Kapnej zmluvy. Kupujuci
nemodze uplatnit pravo na dodanie nového tovaru (vymenu), ani odstupit od Kdpnej zmluvy v désledku
vadného plnenia Predavajuceho, ak tovar nemdoze byt vrateny v stave, v akom ho obdrzal. Toto neplati,

a) ak sa stav tovaru zmenil v désledku jeho kontroly na ucely zistenia vady tovaru,

b) ak Kupujuci pouzival tovar eSte pred zistenim vady,

c) ak Kupujuci nespbsobil nemoznost vritenia tovaru v nezmenenom stave konanim alebo
opomenutim, alebo

d) ak Kupujuci predal vadny tovar este pred zistenim vady, ak ho spotreboval alebo ak ho pribeznom,

pouzivani pozmenil; ak sa tak stalo len Ciastocne, Kupujuci vrati Preddvajucemu to, ¢o este mbze
z tovaru vratit, a nahradi Preddvajucemu s$kodu v rozsahu, v akom mal z pouZivania tovaru
prospech.

REKLAMACIA TOVARU (OZNAMENIE VADY)

USTANOVENIA SPOLOCNE PRE VSETKYCH KUPUJUCICH

Oznamenie vady (reklamacia). Kupujuci je povinny vadu tovaru Predavajicemu riadne a v€as oznamit.
V rdmci oznamenia vad tovaru je Kupujuci povinny popisat vsetky reklamované vady tovaru a ich prejavy,
Kupujuci berie na vedomie, Ze ak neuvedie popis reklamovanych vad tovaru a sposob, akym sa tieto vady
prejavuju, nemdze Preddvajuci pristupit k vybaveniu reklamacie vo vztahu k tymto reklamovanym vadam
a takéto oznamenie nebude povaZované za riadne oznamenie (reklamdciu) vady. Predavajuci odporuca
Kupujucemu, aby v oznameni vad (reklamacii) uviedol svoje kontaktné udaje (vratane cisla bankového
ucétu pre pripad vratenia penazi). Kupujicemu sa odporuca priloZit doklad o kipe reklamovaného tovaru
(faktaru), aby sa ulahcilo vybavenie reklamacie. Kupujici moze zaslat Preddvajicemu oznamenie vady
(reklamaciu)
- v elektronickej podobe na e-mailovu adresu info.sk@pumpa.eu alebo
- v listinnej podobe na adresu Expandeco - Pumpa, Fraria Krala 839/16, 966 81 Zarnovica, alebo na
adresu sidla Predavajiceho, U Svitavy 1, 618 00 Brno, Ceska republika,
alebo méze tovar reklamovat a odovzdat ho Predavajicemu osobne v predajni alebo servisnom stredisku
Predavajuceho.

Volba prava z vadného plnenia (spdsob vybavenia reklamaciu). Kupujlci je povinny pri oznameni vady
alebo bez zbytoéného odkladu po riom oznamit Predavajucemu, aké pravo z vadného plnenia (t. j.
konkrétny spdsob vybavenia reklamdcie) si zvolil. Kupujuci neméze zmenit vykonanu volbu bez suhlasu
Predavajuceho. To vSak neplati, ak Kupujuci Ziadal opravu vady, ktora sa ukaze ako neopravitelna.

USTANOVENIA VYLUENE PRE KUPUJUCEHO- SPOTREBITELA

Uplatnenie prav z vadného plnenia, lehota na oznamenie vady (reklamacie). Kupujlci - Spotrebitel, je
opréavneny uplatnit pravo z vady, ktora sa prejavi na spotrebnom tovare v dobe 2 (dvoch) rokov od jeho
prevzatia. Tymto ustanovenim nie st dotknuté prava Kupujiceho vyplyvajlce z pripadnej zaruky za akost.

USTANOVENIA VYLUCENE PRE KUPUJUCEHO, KTORY NIE JE SPOTREBITELOM

Uplatnenie prav z vadného plnenia. Kupujlci je opravneny uplatnit pravo z vady len vtedy, ak bol tovar
vadny uzZ pri prechode nebezpecdenstva skody na Kupujlceho, aj ked' sa vada prejavila neskor.

Pisomna forma reklamacie. Kupujuci je povinny oznamit Predavajucemu vadu pisomne, ¢i uz v listinnej
alebo elektronickej podobe. K reklamaciam podanym inou formou nemusi Predavajuci prihliadat a v
takom pripade sa nepovaZuju za riadne oznamenie vady.

Lehota na oznamenie vady (reklamacie). Kupujuci je povinny oznamit vadu bez zbytoéného odkladu po
tom, ako ju mohol pri v€asnej prehliadke tovaru a dostatocnej starostlivosti zistit. Ak ide o skrytd vadu,
Kupujuci je povinny ju oznamit do 10 (desiatich) dni po tom, ako ju mohol pri vynaloZeni naleZitej
starostlivosti zistit, najneskor vsak do 2 (dvoch) rokov od dodania tovaru. Ak tak Kupujlci neurobi,
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5.1

5.2

5.3

Preddvajlci nezodpovedad za vady, a Preddvajlci je tak opravneny reklaméaciu zamietnut a pravo z vadného
plnenia Kupujdcemu nepriznat.

Vyltéenie ustanovenia § 2108 OZ. Kupujtci neméze uplatnit pravo podla ustanovenia § 2108 OZ.

POSTUP PRI REKLAMACIi A VYBAVENIE REKLAMACIE

Sucinnost Kupujuceho. Kupujuci je povinny poskytnut Predavajucemu potrebni sucinnost na riadne
vybavenie reklamacie. Najma je povinny sic¢asne s oznamenim vady alebo bezprostredne po fiom dorucit
reklamovany tovar Predavajucemu pripadne ho uskladnit podla pokynov Predédvajiceho alebo s nim inak
vhodne nalozZit tak, aby bolo moziné reklamovani vadu preskimat. Reklamovany tovar je moiné
Predavajucemu dorucit

- na adresu Expandeco - Pumpa, Fraria Krala 839/16, 966 81 Zarnovica, alebo

- na adresu sidla Predavajuceho, U Svitavy 1, 618 00 Brno, Ceska republika.

Pre urychlenie vybavenia reklamacie Predavajuci odporuca dorudit tovar na adresu sidla Predavajuceho.
V pripade zaslania reklamovaného tovaru prostrednictvom prepravcu je Kupujuci povinny zabezpedit
tovar tak, aby nedoslo k jeho poskodeniu. Kupujuci je tiez povinny poskytnuat Preddvajucemu vsetky
informdcie potrebné na vybavenie reklamacie, resp. predlozit doklady potrebné na vybavenie reklamacie
(napr. na preukazanie uzavretia Kipnej zmluvy).

Lehota na vybavenie reklamacie Kupujiceho - Spotrebitela. Reklamaciu Kupujuceho - Spotrebitela

vybavi Predavajuci bez zbytocného odkladu, najneskér vsak do 30 (tridsiatich) dni odo dna uplatnenia

reklamacie, ak sa Predavajuci a Kupujuci - Spotrebitel nedohodnu na dlhsej lehote s ohfadom na povahu

tovaru alebo vady. Po marnom uplynuti tejto lehoty mdze Kupujuci - Spotrebitel odstipit od Kidpnej

zmluvy alebo poZadovat primerand zlavu z kipnej ceny. O dobu, po ktoru je Kupujuci - Spotrebitel

v omeskani s poskytnutim sucinnosti potrebnej na vybavenie reklamacie, sa bez dalSieho predlzuje lehota

na vybavenie reklamacie. Ak Kupujuci - Spotrebitel nedorucil reklamovany tovar Predavajucemu siéasne

s reklaméciou a

- nedoruci reklamovany tovar Preddvajucemu ani na naslednu vyzvu Predavajuceho v lehote
stanovenej Predavajicim; alebo

- ak Predavajuci dal Kupujucemu - Spotrebitelovi pokyn, aby reklamovany tovar uschoval alebo inak
s nim vhodne nakladal tak, aby Predavajici mohol reklamovani vadu preskimat,
a Kupujuci - Spotrebitel neposkytne Predavajicemu potrebnd sucinnost, aby Predavajuci mohol
reklamovanu vadu preskimat, a to ani na Ziadost Predavajiceho a v lehote stanovenej
Predavajucim,

je Predavajuci opravneny zamietnut reklamaciu z dovodu neposkytnutia sucéinnosti zo strany

Kupujuceho - Spotrebitela potrebnej na vybavenie reklamacie.

Lehota na vybavenie reklamacie Kupujticeho, ktory nie je Spotrebitefom. Reklamaciu Kupujiceho, ktory

nie je Spotrebitelom, vybavi Preddvajuci v lehote primeranej povahe reklamovaného tovaru a obsahu

reklamdcie. Lehota je vidy najmenej 30 (tridsat) dni a zacina plynat od okamihu, kedy Predévajici obdrzi

od Kupujuceho reklamaciu a reklamovany tovar. O dobu, po ktoru je Kupujuci v omeskani s poskytnutim

sucinnosti potrebnej na vybavenie reklamacie, sa bez dalSieho predlZuje lehota na vybavenie reklamacie.

Ak Kupujuci nedoruci reklamovany tovar Predavajucemu sucasne s uplatnenim reklamacie a

- ak nedoruci reklamovany tovar Predavajicemu ani do 15 (patnastich) dni odo dna, kedy mu bola
reklamacia dorucenad alebo

- ak Preddvajuci da Kupujuicemu pokyn, aby reklamovany tovar uschoval alebo s nim inak nakladal
tak, aby Predavajuci mohol reklamovanu vadu preskimat, a Kupujici neposkytne Predavajicemu
sucinnost potrebnd na to, aby Predavajici mohol reklamovanu vadu preskumat, a to ani do
15 (patnastich) dni odo dna, kedy Predavajuci obdrzal reklamaciu,

je Predavajlci opravneny zamietnut reklamaciu z dévodu neposkytnutia stéinnosti zo strany Kupujiceho

na vybavenie reklamacie. Predchadzajuca vyzva Predavajuceho na dodanie tovaru alebo poskytnutie

sucinnosti sa nevyZaduje. Kupujuci je tieZ povinny poskytnit Preddvajicemu vsetky informacie potrebné

na vybavenie reklamacie, pripadne predloZit doklady potrebné na vybavenie reklamacie (napr. na
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6.1

preukazanie uzavretia Kipnej zmluvy). Lehota na vybavenie reklamacie sa bez dalSieho predlzuje o dobu
omeskania Kupujuceho s poskytnutim sucinnosti potrebnej na vybavenie reklamacie.

Vybavenie reklamacie Kupujiceho. Reklamdcia je vybavena, ked Predavajlci oznami Kupujucemu, ako
bola reklamdcia vybavena.

Naklady na reklamaciu. Ak je reklamacia opravnend, ma Kupujuci narok na nahradu nakladov ucelne
vynalozenych na uplatnenie svojho prava.

Prevzatie tovaru po vybaveni reklamacie. Ak si Kupujuci tovar nevyzdvihne (ak bolo dohodnuté osobné
prevzatie) po vybaveni reklamacie do 30 (tridsiatich) dni odo dna, kedy mu bolo vybavenie reklamacie
oznamené, alebo ak sa mu v tejto lehote nepodari tovar dorucit z dévodov na jeho strane (ak bolo
dohodnuté dorucenie prepravcom), ma Predavajuci ndrok na ndhradu nakladov spojenych so skladovanim
tovaru za kazdy deri omeskania s vyzdvihnutim (prevzatim) tovaru. Predavajuci je opravneny po tom, ako
Kupujuceho upozorni a poskytne mu primerand nahradnd lehotu na prevzatie tovaru, predat tovar
vhodnym spésobom na naklady Kupujiceho. VytaZzok z predaja sa vyplati Kupujicemu, ale Predavajuci si
mbze odpoditat naklady na uskladnenie tovaru a ucelne vynaloZené naklady spojené s predajom.

Potvrdenie o uplatneni reklamacie Kupujuceho - Spotrebitela. Predavajuci po prijati reklamacie vyda
(doruci) Kupujicemu - Spotrebitelovi pisomné potvrdenie otom, kedy Kupujici - Spotrebitel pravo
uplatnil, ¢o je obsahom reklamacie a aky sp6sob vybavenia reklamacie Kupujuci - Spotrebitel pozaduje.
Ak je reklamacia uplatnena prostrednictvom prostriedkov dialkovej komunikacie, Predavajuci je povinny
potvrdenie dorucit Kupujicemu - Spotrebitelovi ihned' a ak to nie je mozné, tak bez zbyto¢ného odkladu,
najneskor vsak spolu s dokladom o vybaveni reklamacie. Potvrdenie o uplatneni reklamacie sa nemusi
dorucovat, ak Kupujuci - Spotrebitel ma moznost preukazat uplatnenie reklamacie inym spésobom.

Potvrdenie o vybaveni reklamacie. Po vybaveni reklamacie Predavajuci wvyda (doruci)
Kupujucemu - Spotrebitelovi pisomné potvrdenie o spésobe vybavenia reklamacie, vratanie potvrdenia
o oprave a jej dobe trvania, pripadne pisomné zdévodnenie zamietnutia reklamacie.

Vybavenie reklamacie Kupujliceho - Spotrebitela uplatnenej do 12 mesiacov od kupy.
Ak Kupujuci — Spotrebitel reklamaciu tovaru uplatnil pocas 12 (dvandstich) mesiacov od kupy, mozZe
Preddvajtci vybavit reklamdciu zamietnutim len na zdklade odborného posutdenia. Bez ohladu na vysledok
odborného postudenia nemozno od Kupujlceho - Spotrebitela vyzadovat thradu nakladov na odborné
posudenie ani iné naklady suvisiace s odbornym posudenim. Predavajuci je povinny poskytnuat
Kupujucemu - Spotrebitelovi kdépiu odborného posudenia oddévodnujuceho zamietnutie reklamacie
najneskor do 14 (Strnastich) dni odo dna vybavenia reklamacie.

Vybavenie reklamacie Kupujiceho - Spotrebitela uplatnenej po 12 mesiacoch od kipy.
Ak Kupujuci — Spotrebitel reklamaciu tovaru uplatnil po 12 (dvanastich) mesiacoch od kupy a Predavajlci
ju zamietol, osoba, ktora reklamaciu vybavila, je povinna v doklade o vybaveni reklamacie uviest, komu
méze Kupujuci - Spotrebitel zaslat vyrobok na odborné posidenie. Ak je vyrobok zaslany na odborné
posudenie urcéenej osobe, naklady odborného postdenia, ako aj vSetky ostatné s tym suvisiace ucelne
vynalozené naklady znasa Predavajici bez ohladu na vysledok odborného posudenia. Ak
Kupujuci - Spotrebitel odbornym posudenim preukaze zodpovednost Predavajuceho za vadu, méie
reklamaciu uplatnit znova; pocas vykonavania odborného postudenia lehota pre ozndmenie vady
(reklamdciu) nebezi. Predavajuci je povinny Kupujicemu - Spotrebitelovi uhradit do 14 (3trnastich) dni
odo dna znova uplatnenia reklamacie vietky naklady vynalozené na odborné posudenie, ako aj vietky s
tym suvisiace Uéelne vynalozené naklady. Znova uplatnenu reklamaciu nemozno zamietnut.

ZARUKA ZA AKOST

Poskytnutie zaruky za akost. Zaruka za akost nie je poskytovand zo zakona. Predavajuci poskytuje zaruku
za akost najma vtedy, ak je tovar v e-shope oznaéeny tGidajom o zaruke (napr. "prediZena zaruka") alebo



SK

ak je k tovaru prilozeny zarucny list, z ktorého vyplyva, ze zaruku poskytuje Predavajuci (a nie vyrobca
alebo ina tretia osoba).

6.2  Vztah zaruky za akost k zodpovednosti Predavajiceho za vadné plnenie. Bez ohladu na to, &i je zéruka
za akost poskytnuta alebo nie, prava Kupujuceho zo zodpovednosti Predavajliceho za vadné plnenie tym
nie su dotknuté. Kupujuci berie na vedomie, Ze Preddvajuci predava aj tovar vyrobeny alebo dodany
Predavajucemu tretimi osobami. K tomuto tovaru mozu byt priloZzené zarucné listy alebo iné dokumenty
obsahujuce zaruéné podmienky vyhotovené tretimi osobami a Predavajlici nema v zdsade Ziadnu moznost
ovplyvnit tieto zarucné podmienky. Zaruéné podmienky, kdekolvek si uvedené, sa vsak vidy vztahuju len
na zéruku za akost, a nie na zodpovednost Preddvajiceho za vadné plnenie vyplyvajlicu z Kipnej zmluvy
a pravnych predpisov, a preto tuto zodpovednost neobmedzuju.

6.3  Zarucné podmienky. Rozsah zaruky, prava Kupujuceho zo zaruky, podmienky ich uplatnenia a dalSie
zarucné podmienky su uvedené v tomto Reklamacnom poriadku, v zaru¢nom liste alebo inych dokladoch
dodanych s tovarom, na obale tovaru alebo v e-shope. Ak je v zarucnych podmienkach uvedenych v
zarucnom liste alebo inych dokumentoch dodanych s tovarom, na obale tovaru alebo v e-shope uvedené
nieco iné ako v Reklamacnom poriadku, maju v prislusnom rozsahu tieto zaruéné podmienky prednost
pred prislusnymi ustanoveniami Reklamacéného poriadku.

6.4  Vylucenie zaruky. Zaruka bez dalSieho zanika v pripade akéhokolvek zdsahu do tovaru alebo jeho Upravy,
ktoré neboli vopred schvéalené Predavajlicim. Zaruka sa nevztahuje na vady

a) o ktorych Kupujuci vedel uz pred prevzatim tovaru alebo o ktorych mal vediet pri vynaloZeni beznej
starostlivosti pred uzavretim Kdpnej zmluvy.

b) vzniknuté v désledku nespravnej instaldcie, servisu alebo Gdrzby tovaru, pokial ich nevykonal
Predavajuci alebo osoba uréena Predavajucim;

c) vyplyvajlce z nespravneho zaobchadzania s tovarom;

d) vyplyvajlce z nespravneho pouZivania tovaru, najma z pouzivania v rozpore s navodom na poutzitie,

pokynmi na obale tovaru alebo v jeho dokumentacii, pokynmi oznamenymi Preddvajucim,
vSeobecne znamymi pravidlami pouZzivania, dalej z pouZivania tovaru na iné ucely, nez na ktoré je
urceny, a pod;

e) vyplyvajlce zo skladovania tovaru v nevhodnych podmienkach;

f) vzniknuté v dosledku zasahu vy$sej moci alebo inych okolnosti, ktoré nemaju pévod v povahe alebo
vlastnostiach tovaru.

g) pre ktoré bola s Kupujucim dohodnuta nizSia cena tovaru;

h) vyplyvajuce z prirodzeného opotrebovania tovaru;

i) vzniknuté v désledku existencie inej vady tovaru, ktord Kupujlci riadne a vcas nereklamoval u

Preddvajuceho alebo ktorej odstranenie sam nezabezpecil (ak sa na vadu nevztahovala
zodpovednost Predavajliceho za vady alebo zaruka za akost).

6.5 Prava zo zaruky za akost. V ramci zaruky za akost ma Kupujuci pravo na odstranenie zaruénej vady
opravou tovaru alebo dodanim nového tovaru. O spdsobe odstranenia vady rozhoduje Preddvajuci.
Ustanovenia ¢lanku Il Reklamaéného poriadku sa neuplatriuju v pripade zéruky za akost.

6.6  Oznamenie zaruénych vad. Kupujuci je povinny oznamit Predavajucemu zaruénud vadu bez zbytoéného
odkladu odo dria, kedy ju zistil alebo mohol zistit pri vynaloZeni néleZitej starostlivosti, najneskér vsak do
konca zarucnej doby. Ak tak Kupujuci neurobi, Preddvajuci nezodpoveda za danu zaruénu vadu. Kupujuci
je povinny oznamit Preddvajucemu zaruénu vadu pisomne, a to v listinnej alebo elektronickej podobe. Na
reklamacie zaru¢nych vad podané inou formou nemusi Predavajuci prihliadat a v takom pripade sa
nejedna o riadnu reklamaciu zaruénej vady. Toto pravo méze byt viazané na dalsie (zaru¢né) podmienky,
ktoré su zvycajne uvedené v zaru¢nom liste, v ndvode, na obale tovaru, v e-shope alebo v reklamacnom
poriadku.

6.7  Vybavovanie reklamacie. Na vybavovanie reklamacie zaruénej vady sa vztahuju ustanovenia ods. 5.1, 5.3,
5.4, 5.5 a 5.6 Reklamacného poriadku, a to pre vSetkych Kupujucich rovnako (Kupujucich — Spotrebitelov
aj Kupujucich, ktori nie su Spotrebitelmi). Predavajuci vybavi reklamaciu v lehote primeranej povahe
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7.2
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reklamovaného tovaru a obsahu reklamacie. Tato lehota je vidy najmenej 30 (tridsat) dni odo dnia, v
ktorom Predavajlci obdrzi od Kupujuceho oznamenie o vade a reklamovany tovar.

ZAVERECNE USTANOVENIA

Pravny reZim. Tento Reklamacdny poriadok je neoddelitelnou siéastou Obchodnych podmienok, a teda aj
Kdpnej zmluvy.

Zmeny Reklamacného poriadku. Preddvajuci ma pravo Reklamacny poriadok kedykolvek zmenit. Vztahy
medzi Preddvajucim a Kupujucim, ktoré vznikli pred diiom ucinnosti zmeny Reklamaéného poriadku, sa
vsak nadalej riadia Reklamaénym poriadkom v zneni i¢innom ku driu vzniku tychto vztahov.

Odkazy v Reklamacnom poriadku. Ak je odkaz v Reklamacénom poriadku na iné ustanovenie
Reklamacného poriadku nespravny, vztahuje sa takyto odkaz na ustanovenie Reklamacéného poriadku,
ktoré najviac zodpoveda vyznamu uvedeného odkazu.

Platnost a uéinnost Reklamaéného poriadku. Reklamaény poriadok nadobuda platnost a u&innost
5.6.2023

PUMPA,a.s.
Predavajuci a prevadzkovatel e-shopu
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. BASIC PROVISIONS

1.1  Definition of terms. The Complaints Procedure uses terms with the following meanings:

CC, Civil Code Act no. 89/2012 Coll., of the Civil Code, as amended.

Terms and Conditions Terms and Conditions of PUMPA,a.s., as amended.

Complaints procedure This Complaints Procedure as amended.

Seller The company PUMPA,a.s., Business ID No. 25518399, with

registered address at U Svitavy 54/1, Cernovice, 618 00 Brno,
Czech Republic listed in the Commercial Register kept at the
Regional Court in Brno, Czech Republic under file number B 2555.

E-shop An internet shop operated by the Seller, located on the website
Www.pumpa.eu/en
Buyer A person who places an order for goods and thus enters into a

Purchase Contract with the Seller. The Buyer may be a Consumer
or another person, in particular an Entrepreneur.

Consumer A person who, outside the scope of his/her business activity or
outside the scope of his/her independent exercise of his/her
profession, concludes the Purchase Contract with the Seller or
otherwise deals with him/her. If a person provides his/her
business identification number or tax identification number in the
registration or when concluding a Purchase Contract, the Seller
shall assume that he/she is acting in connection with the exercise
of his/her profession or his/her gainful activity and therefore not
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as a Consumer. This is without prejudice to the Buyer's ability to
prove otherwise.

Contracting Parties The Seller and Buyer together.

Purchase Contract Purchase Contract concluded between the Parties.

Subject of the Complaints procedure. The Complaints Procedure regulates the rights and obligations
arising from defective performance under the Purchase Contract between the Seller and the Buyer, as
well as the terms of notification of defects (complaints), the exercise of rights from defective performance
and the procedure for handling complaints.

RESPONSIBILITY OF THE SELLER FOR PROPER PERFORMANCE

PROVISIONS COMMON TO ALL BUYERS

Proper performance of the Seller. The Seller is liable to the Buyer for the fact that the goods are free from
defects when the risk of damage passes to the Buyer.

Exceptions to the Seller's responsibility. In particular, the Seller is not responsible for the following

a) defects of which the Buyer knew before taking possession of the goods or which the Buyer must
have known with the exercise of ordinary care already at the conclusion of the Purchase Contract.
In the case that the Buyer - Consumer, has been specifically notified by the Seller of such a defect
(or deviation from the statutory objective requirements for compliance with the Purchase
Contract) and has expressly agreed to the purchase of such goods;

b) defects caused by the Buyer, in particular by improper handling of the goods or improper assembly
of the goods, if the assembly was not carried out by the Seller, use of the goods for purposes other
than those intended, use of the goods in violation of the instructions for use or storage of the goods
in unsuitable conditions;

c) defects for which a lower price for the goods has been agreed with the Buyer.

Wear and tear of goods. A defect in the goods is not wear and tear caused by normal use or, in the case
of used goods, wear and tear corresponding to the extent of their previous use.

PROVISIONS EXCLUSIVELY FOR BUYERS - CONSUMERS

Presumption of the existence of a defect upon receipt of the goods. The goods shall be deemed to have
been defective upon receipt if the defect becomes apparent within 1 (one) year of receipt of the goods.

Confirmation of rights concerning defective performance. If the Buyer - Consumer so requests, the Seller
shall confirm to him/her in writing to what extent and for how long his/her obligations in case of defective
performance last.

THE BUYER'S RIGHTS FROM THE SELLER'S DEFECTIVE PERFORMANCE

PROVISIONS EXCLUSIVELY FOR BUYERS - CONSUMERS

Rights concerning defective performance (method of resolving complaints). In case of defective
performance of the Seller, the Buyer - Consumer has the right to:

a) remedy of the defect by repairing the goods, supply of new goods without defects (replacement
of the goods) or supply of missing goods,

b) an adequate discount on the purchase price, or

c) withdrawal from the Purchase Contract; the details of withdrawal from the Purchase Contract are

set out in the Terms and Conditions.
The following rules listed stated below apply to individual claims.
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Repair and exchange. If the goods are defective, the Buyer - Consumer has the right to demand repair of
the goods or delivery of new goods (replacement). However, the Buyer - Consumer does not hold the
right to have the defect removed by the chosen method if the removal of the defect by this method is
impossible or disproportionately expensive compared to another method. In particular, the Buyer -
Consumer is not entitled to demand the replacement of the entire goods if the defect concerns only a
part or component of the goods and the defect can be eliminated by replacing this part or component of
the goods. The seller may refuse to remove the defect if it is impossible or unreasonably costly to do so,
in particular with regard to the significance of the defect and the value the goods would have without the
defect.

Addition of missing goods. If the Seller has not delivered everything he/she should have, the Buyer-
Consumer has the right to demand that the Seller supplies what is missing.

Discount on the purchase price, withdrawal from the Purchase Contract. The Buyer - Consumer has the
right to demand a reasonable discount on the purchase price or withdraw from the Purchase Contract if

a) the defect is a material breach of the Purchase Contract;

b) the Seller refuses to remove the defect (see paragraph 3.2);

c) the Seller does not remove the defect within the time limit for handling the claim or in such a way
that it does not cause significant difficulties for the Buyer - Consumer;

d) the same defect appears repeatedly, i.e. again after it has been repaired at least twice before;

e) it becomes apparent from the Seller's statement or the circumstances of the situation that the

defect will not be rectified within the time limit for settlement of the complaint or without
significant difficulties for the Buyer - Consumer.

Inability to withdraw from the Purchase Contract. The Buyer — Consumer cannot withdraw from the
Purchase Contract if the defect is insignificant.

PROVISIONS EXCLUSIVELY FOR BUYERS WHO ARE NOT CONSUMERS

Rights concerning defective performance (method of resolving complaints) in the event of a material
breach of the Purchase Contract. If the Buyer gives notification of the defect properly and on time, in case
of defective performance of the Seller, which is a material breach of the Purchase Contract, the Buyer has

the right to:

a) remedy of the defect by supply of new goods without defects or the addition of missing goods,

b) remedy of the defect by repairing the goods,

c) an adequate discount on the purchase price, or

d) withdrawal from the Purchase Contract; the details of withdrawal from the Purchase Contract are set out in

the Terms and Conditions.

Rights concerning defective performance (method of resolving complaints) in the event of a non-
material breach of the Purchase Contract. If the Buyer gives notification of the defect properly and on
time, in case of defective performance of the Seller, which is not a material breach of the Purchase
Contract, the Buyer has the right to:

a) removal of the defect(s)
b) adequate discount on the price of the goods.

Missing or late choosing of the right arising from defective performance constituting a material breach
of the Purchase Contract. If the Buyer gives notification of a defect in the goods that constitutes a material
breach of the Purchase Contract, but does not choose a specific right (method of resolving the complaint)
at the same time as the notification of the defect or without undue delay thereafter, he/she may in such
a case exercise only the rights from the defective performance that does not constitute a material breach
of contract.

Missing or late choosing of the right arising from defective performance not constituting a material
breach of the Purchase Contract. If the Buyer gives notification of a defect in the goods that constitutes
a non-material breach of the Purchase Contract, but does not choose a specific right (method of resolving
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the complaint) at the same time as the notification of a defect in the goods, or without undue delay
thereafter, the Seller is in such a case entitled at its choice to deliver the missing goods or eliminate the
defect in the goods by repair or replacement with new goods However, the Seller must not cause the
Buyer to incur unreasonable costs by choice.

PROVISIONS COMMON TO ALL BUYERS

Inability to exercise the right to delivery of new goods and withdrawal from the Purchase Contract. The
Buyer cannot exercise the right to delivery of new goods (replacement), nor to withdraw from the
Purchase Contract as a result of defective performance of the Seller, if the goods cannot be returned in
the condition in which they were received. This is not valid in the following instances:

a) if the condition of the goods has changed as a result of their inspection for the purpose of detecting
a defect in the goods,

b) if the Buyer used the goods before the defect was discovered,

c) if the Buyer has not caused the impossibility of returning the goods in unaltered condition by act
or omission, or

d) if the Buyer was sold the defective goods before the discovery of the defect, if he/she consumed them or if

he altered them during normal use; if this happened only in part, the Buyer shall return to the Seller what
he/she can still return from the goods and shall compensate the Seller to the extent to which he/she benefited
from the use of the goods.

COMPLAINTS ABOUT GOODS (NOTIFICATION OF DEFECTS)

PROVISIONS COMMON TO ALL BUYERS

Notification of defects (complaints). The Buyer is obliged to notify the Seller of the defect in a proper and
timely manner. Within the notification of defects of the goods, the Buyer is obliged to describe all claimed
defects of the goods and their manifestations. The Buyer acknowledges that if he/she does not provide a
description of the claimed defects of the goods and how these defects are manifested, the Seller cannot
proceed to the settlement of the complaint in relation to such claimed defects and such notification will
not be considered as a proper notification (complaint) of the defect. The Seller recommends the Buyer
to include his/her contact details (or bank account number in case of a refund) in the notification of
defects. The Buyer is recommended to attach a proof of purchase of the claimed goods (invoice) to
facilitate the settlement of the complaint. The Buyer can send the Seller notification of defects in the
following ways:

- in electronic form by e-mail at e-mail info.en@pumpa.eu, or

- in written form to the address PUMPA,a.s., U Svitavy 1, 618 00 Brno, Czech Republic or

it can be done by handing over to the Seller in person at the Seller's shop or service centre.

Right to choose concerning defective performance (method of resolving complaints). The Buyer shall
inform the Seller their choice regarding the defective performance (i.e. the specific method of resolving
the complaint) when giving notification of the defect or without undue delay thereafter. The Buyer cannot
change the choice made without the consent of the Seller. However, this does not apply if the Buyer has
requested the repair of a defect that proves to be irreparable.

PROVISIONS EXCLUSIVELY FOR BUYERS - CONSUMERS

Exercise of rights arising from defective performance, time limit for notification of defect (complaint).
The Buyer - Consumer is entitled to exercise the right to claim for defects that occur in consumer goods
for a period of 2 (two) years from receipt of the goods. This provision is without prejudice to the Buyer's
rights under any quality guarantee.

PROVISIONS EXCLUSIVELY FOR BUYERS WHO ARE NOT CONSUMERS
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Exercise of rights concerning defective performance. The Buyer is entitled to claim the right of defect
only if the goods were defective when the risk of damage was transferred to the Buyer, even if the defect
appeared later.

Written form of complaint. The Buyer must notify the Seller of the defect in writing, whether in paper or
electronic form. Notifications of defects made in any other form may not be taken into account by the
Seller and in such case shall not constitute a proper notification of defect.

Deadline for notification of defects (complaints). The Buyer is obliged to give notification of the defect
without undue delay after it could have been detected by taking sufficient care and carrying out a timely
inspection of the goods. If it is a hidden defect, the Buyer is obliged to report it within 10 (ten) days from
discovery of the defect or having taken sufficient care could have discovered it, but no later than 2 (two)
years after taking possession of the item. If the Buyer fails to do so, the Seller is not liable for the defects,
and therefore the Seller is entitled to reject the complaint and not to grant the right of defective
performance to the Buyer.

Exclusion of the provisions of Section 2108 CC. The Buyer cannot exercise the right according to the
provisions of Section 2108 CC.

COMPLAINTS PROCEDURE AND SETTLEMENT OF COMPLAINTS

Cooperation of the Buyer. For proper settlement of the complaint, the Buyer is obliged to provide the
Seller with the necessary cooperation. In particular, the Buyer is obliged to deliver the claimed goods to
the Seller at the same time as the notification of the defect or immediately thereafter, or to store them
according to the Seller's instructions or to handle them in any other appropriate way so that the claimed
defect can be examined. To speed up the settlement of the complaint, the Seller recommends delivering
the goods to PUMPA a.s., U Svitavy 1, 618 00 Brno, Czech Republic. In the case of sending the goods
subject to complaint via a carrier, the Buyer is obliged to secure the goods in such a way so that they do
not suffer damage. The Buyer is also obliged to provide the Seller with all the necessary information or all
documents necessary to settle the complaint (e.g. to prove the conclusion of the Purchase Contract).

Deadline for settlement of the Buyer - Consumer's complaint. Complaints made by the Buyer - Consumer
shall be settled by the Seller without undue delay, but no later than 30 (thirty) days from the date of the
complaint, unless the Seller and the Buyer - Consumer agree on a longer period of time with regard to the
nature of the goods or defect. After allowing this period to expire without taking the necessary action,
the Buyer - Consumer may withdraw from the Purchase Contract or demand a reasonable discount on the
purchase price. The period of time during which the Buyer - Consumer is in delay in providing the
assistance required for the settlement of the complaint shall be extended without further delay. If the
Buyer - Consumer has not delivered the goods subject to the complaint to the Seller at the same time as
the complaint and
- if he/she fails to deliver the goods subject to the complaint to the Seller even if subsequently
requested by the Seller within the time limit set by the Seller; or
- if the Seller has instructed the Buyer - Consumer to store the goods subject to the complaint or
otherwise dispose of them appropriately so that the Seller can examine the claimed defect, and
the Buyer - Consumer does not provide the Seller with the necessary cooperation to enable the
Seller to examine the claimed defect, even at the request of the Seller and within the time limit set
by the Seller, the Seller is entitled to reject the complaint due to the Buyer - Consumer not
providing the necessary cooperation to facilitate resolution of the complaint.

Deadline for settlement of the Buyer’s (who is not a Consumer) complaint. Complaints made by the
Buyer, who is not a Consumer, shall be processed by the Seller within a period of time appropriate to the
nature of the goods subject to the complaint and the content of the complaint. The deadline is always at
least 30 (thirty) days and starts from the moment when the Seller receives from the Buyer the notification
of the defect and the goods in question. The period of time during which the Buyer is in delay in providing
the assistance required for the settlement of the complaint shall be extended without further delay. If the
Buyer has not delivered the goods subject to the complaint to the Seller at the same time as the complaint
and
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- if he/she fails to deliver the goods subject that are subject to the complaint to the Seller within 15
(fifteen) days from the Seller being notified of the defect; or

- if the Seller has instructed the Buyer to store the goods subject to the complaint or otherwise
dispose of them appropriately so that the Seller can examine the claimed defect, and the Buyer
does not provide the Seller with the necessary cooperation to enable the Seller to examine the
claimed defect, and not within 15 (fifteen) days from the date on which the Seller was notified of
the defect,

the Seller is entitled to reject the complaint due to the Buyer not providing the necessary cooperation to

facilitate resolution of the complaint. The Seller's prior call to deliver the goods or to provide assistance is

not required. The Buyer is also obliged to provide the Seller with all the necessary information or all

documents necessary to settle the complaint (e.g. to prove the conclusion of the Purchase Contract). The

period of time during which the Buyer is in delay in providing the assistance required for the settlement

of the complaint shall be extended without further delay.

Settlement of the Buyer's complaint. The complaint is classed as settled at the moment when the Seller
informs the Buyer how the complaint has been settled.

Complaint costs If the complaint is justified, the Buyer is entitled to reasonable compensation for the
costs incurred in exercising his/her right.

Acceptance of the goods after the complaint has been settled. If the Buyer does not pick up the goods
(if a personal pick-up of the goods has been agreed) after the settlement of the complaint within 30 (thirty)
days from the date on which he/she was notified of the settlement of the complaint, or if he/she fails to
deliver the goods within this period for reasons on his/her side (if delivery by carrier has been agreed),
the Seller is entitled to reimbursement of the costs associated with the storage of the goods for each day
of delay in picking up (taking possession of) the goods. The Seller is entitled to sell the goods on behalf of
the Buyer's, in an appropriate manner after giving the Buyer notice of a reasonable deadline to take
delivery of the goods. The proceeds of the sale shall be paid to the Buyer, but costs associated with the
storage of the goods and reasonable costs associated with the sale may be deducted.

Confirmation of the validity of the Buyer - Consumer's complaint. After accepting the complaint, the
Seller shall issue (deliver) to the Buyer - Consumer a written confirmation of when the Buyer - Consumer
exercised the right, what is the content of the complaint and what method of settling the claim the Buyer
- Consumer requires.

Confirmation of the settlement of the Buyer - Consumer's complaint. After settlement of the complaint,
the Seller shall issue (deliver) to the Buyer - Consumer a confirmation of the date and method of
settlement of the complaint, including confirmation of any repair and its duration, or written justification
for the rejection of the complaint.

QUALITY GUARANTEE

Providing a quality guarantee. The quality guarantee is not obliged to be provided by law. The quality
guarantee (warranty) is provided by the Seller in particular if the goods are marked in the online shop
with an indication of the warranty (e.g. "extended warranty") or if the goods are accompanied by a
warranty certificate, where it is stated that the Seller provides the warranty (and not the manufacturer or
another third party).

Relationship of the quality guarantee to the Seller's liability for defects. Regardless of whether or not a
quality guarantee (warranty) is provided, the Buyer's rights under the Seller's liability for defective
performance are not affected. The Buyer acknowledges that the Seller also sells goods manufactured or
supplied to the Seller by third parties. These goods may be accompanied by warranty certificates or other
documents containing warranty conditions drawn up by third parties, while the Seller is not in principle
able to influence these warranty conditions. However, the warranty conditions, regardless of where they
are stated, always refer only to the quality guarantee, not to the Seller's liability for defective performance
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arising from the Purchase Contract and legal regulations, and therefore do not limit this liability in any
way.

Warranty conditions. The scope of defects covered by warranty, the Buyer's rights regarding warranty
defects, the conditions for exercising rights under warranty defects and other warranty conditions are set
out in this Complaints Procedure, on the warranty certificate or other documents supplied with the goods,
on the packaging of the goods or in the online shop. If the warranty conditions stated on the warranty
certificate or other documents supplied with the goods, on the packaging of the goods or in the online
shop stipulate something different from the Complaints procedure, then these warranty conditions take
precedence over the provisions of the Complaints procedure to the extent applicable.

Exclusions from the warranty. The warranty shall further terminate in the event of any intervention in
the goods or modifications to the goods not previously approved by the Seller. The warranty does not
cover defects,

a) which the Buyer was already aware of prior to the acceptance of the goods or which the Buyer
should have known with the exercise of ordinary care prior to the conclusion of the Purchase
Contract;

b) arising as a result of improper installation, service or maintenance of the goods, unless performed
by the Seller or a person designated by the Seller;

c) resulting from improper handling of the goods;

d) arising as a result of improper use of the goods, in particular use contrary to the instructions for

use, instructions on the packaging of the goods or in their documentation, instructions
communicated by the Seller, generally known rules of use, as a result of using the goods for
purposes other than those which they are intended for, etc;

e) resulting from the storage of goods in unsuitable conditions;

f) arising from force majeure or other circumstances not attributable to the nature or characteristics
of the goods;

g) defects for which a lower purchase price for the goods has been agreed with the Buyer;

h) resulting from the natural wear and tear of the goods;

i) arising as a result of the existence of another defect in the goods, which the Buyer did not properly

and timely notify the Seller of, or whose removal the Buyer did not ensure (if the defect was not
covered by the Seller's liability for defects or under the quality guarantee).

Rights under the quality guarantee. Under the quality guarantee, the Buyer has the right to have the
defect covered by the warranty rectified either by repair of the goods or delivery of new goods. The Seller
decides how to remove the defect. The provisions of Article Ill of the Complaints Procedure shall not apply
in the case of a quality guarantee.

Notification of warranty defects. The Buyer is obliged to notify the Seller of the warranty defect without
undue delay after discovering the defect or if it could have been discovered with sufficient care being
taken, but no later than the end of the warranty period. If the Buyer fails to do so, the Seller shall not be
liable for the defect covered by warranty. The Buyer must notify the Seller of the defect covered by
warranty in writing, whether in paper or electronic form. Notifications of defects made in any other form
may not be taken into account by the Seller and in such case shall not constitute a proper notification
(complaint) of a defect covered by warranty. This right may be subject to additional (warranty) conditions,
usually stated on the warranty certificate or packaging of the goods or in the online shop or in the
Complaints Procedure.

Complaints handling. The provisions of paragraphs 5.1, 5.3, 5.4, 5.5, 5.6 of the Complaints Procedure shall
apply equally to all Buyers (Buyer - Consumers and Buyers who are not classed as Consumers). The Seller
shall settle the complaint within a period of time appropriate to the nature of the goods subject to
complaint and the content of the complaint. The deadline is always at least 30 (thirty) days and starts
from the day when the Seller receives from the Buyer the notification of the defect and the goods in
question.
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FINAL PROVISIONS

Legal regime. This Complaints Procedure is an integral part of the Terms and Conditions and therefore
also of the Purchase Contract.

Changes to the Complaints procedure. The Seller has the right to change the Complaints Procedure at
any time. However, relations between the Seller and the Buyer arising before the effective date of the
amendment to the Complaints Procedure shall continue to be governed by the Complaints Procedure as
in force on the date when these relations arose.

References in the Complaints Procedure. If a reference in the Complaints Procedure to another provision
of the Complaints Procedure is incorrect, such a reference shall be deemed as being to the provision of
the Complaints Procedure which most closely corresponds to the meaning of the reference made.

Validity and effectiveness of the Complaints Procedure. The Complaints Procedure shall come into force
and effect on 5.6.2023.

PUMPA,a.s.
Seller and online shop operator



UA

[TopAAOK NOAAHHA CKapr

KomnaHii PUMPA,a.s., ieHTudiKauiiiHmii Homep 25518399, lopuanyHa agpeca: U Svitavy 54/1, Cernovice,
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OCHOBHI NMONIOXEHHA .............

BIANOBIAA/IBHICTb NPOOABLA 3A HANEXHE BUKOHAHHA 30BOB'A3BAHD .....ooviiiiiiiiiiiicice
MONOMEHHA, 3ATAZTbHI A/TA BCIX TTOKYTILIB ...t
MOJIOXEHHA, WO CTOCYHOTbCA BUK/TFOYHO NMOKYMLUA-CIOXUBAYA. ...

MPABA MOKYNUA, WO BUNMNMNBAIOTb 13 HEHANEXXHOIO BUKOHAHHA 30BOB'A3AHb MPOAABLA ......
MOJIOMEHHA, WO CTOCYHOTbCA BUK/TFOYHO NOKRYMUA-CIOMUBAYA ...,
MOJIOXEHHA, WO CTOCYHOTbCA BUK/TFIOYHO NOKRYMUA, WO HE € CNOXUBAYEM.........ocovnviiiiinnne
MONOMEHHA, 3ATAJIbHI OJTA BCIX TTOKYTILLIB ....cvvviiiiiiiiiiiii it

PEKTAMALLIA TOBAPY (MOBIAOMNEHHA MPO AEPEKTU) ..o e
MONOMEHHA, 3ATAJZTIbHI A/TA BCIX MTOKYTILLIB ...ttt
MONNOKEHHA, WO CTOCYKOTbCA BUK/THOYHO NORYMUA-CIIOMUBAYA ..o,
MOJIOXEHHA, WO CTOCYHOTbCA BUK/TFOYHO NOKRYMUA, WO HE € CNOXUBAYEM.........ooovnviiiiinnne

MOPAAOK PO3IIAAY | BUPILLEHHA CRAPT ...

FAPAHTIA AKOCT .cceeeviiiiiineen.

MPUKIHLEBI MOJIOMEHHA

OCHOBHI MONNOXEHHA

Bu3HauyeHHA TepMmiHiB. Y MopAaKy NOAAHHA CKapr BUKOPUCTOBYIOTLCA TEPMIHM 3 TAKMMU 3HAUYEHHAMM:

UK, LimBinbHMii Koaekc

3akoH Ne 89/2012 C6., LiMBiNbHMI KOAEKC, Y YMHHIN peaakuii.

Ymosu cniBpobiTHULTBA

YmoBu cnispobitHULTBA KoMmnaHii PUMPA, a.s. y YUMHHIN peaakuii.

MopAaAoK NnoAaHHA CKapr

Llett MopAaAoOK NOAaHHA CKapr Y YWHHI peaakuii.

MNMpopaaseub

KomnaHia PUMPA, a.s., ineHTudikauinHnini Homep 25518399, 3
lopuanuHoto agpecoto U Svitavy 54/1, Cernovice, 618 00 Brno,
Yexia 3apeecTtpoBaHa B ToprosesbHOMY peecTpi PerioHanbHoOro
cyay y m. bpHo nig iHgekcom gokymeHTta B 2555.

IHTepHeT-marasuH

IHTepHeT-marasmH [lpogasun, pPoO3MilleHUt Ha Beb-calTi
www.pumpa.eu/uk

Mokyneub Ocoba, AKa pO3Millye 3aMOBNEHHA Ha TOBap i TMM CaMUMm
yknagae 3 lMpopgasuem [orosip Kynieni-npoaaky. Mokynuem
Moxe O6yTM Ak CnoxuBa4y, TaK i iHWa ocoba, 30Kpema
Nignpuemeupb.

CnoxuBau Ocoba, AKa no3a pamKamu CBOEI NiANPUEMHULBKOI AiANbHOCTI

260 no3a pamKamu CamMoCTiIMHOro BUKOHAHHSA CBOET NnpodecinHoi
AianbHocTi yknagae 3 MNpoaasuem [lorosip Kynisni-npogaky abo
iHLWKXM YMHOM MaE€ cnpaBsy 3 Mpoaasuem. AKLWO Nig Yac peecTpaLii
abo yknageHHs [JoroBopy Kyniefi-npoaaxy ocoba BKasye CBill
ineHTUoiKauiiHMn Homep abo Homep nNnaTHWMKA MoOAaTKiB,
Mpofaseub BBaXaTMMe, LLO BOHA A€ Y 3B'A3KY 3 BUKOHAHHAM
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cBo€i npodecinHoi abo NpuBYTKOBOI AiANbHOCTI I TOMYy He €
Cnoxusavem. Lle He BNAMBAE Ha MOXKAMBICTb MMOKyNLA [0OBECTU

NpoTUNEKHE.

[oroBipHi cTopoHu Mpopaaseup i Mokynewb pasom.

[oroBip KyniBni-npogaxy Jorosip Kynisni-npogaky, YyKAageHnin mixx [orosipHumu
CTOPOHaMMW.

MpeameT NopaaKy NOpPAAOK NOAAaHHA CKapr. [opsAAOK NOAAHHA CKapr pery/toe npasa Ta 060B'A3KK, WO
BMHWUKaIOTb Y 3B'A3KY 3 HEHa/NeXXHUM BUKOHaHHAM [OroBopy KyniBAi-npoAaky, YKAaLEHOro MixK
Mpopasuem Ta MoKynuem, a TaKOX YMOBM NOBIAOMAEHHA Npo AedeKTu (cKapra), 34iiCHeHHA npaB y
3B'A3KY 3 HEHA/IE}KHUM BUKOHAHHAM 3060B'A3aHb Ta NOPAJOK PO3rAaay cKapr.

BIANOBIAANBHICTb NPOAABLA 3A HAJIEXXHE BUKOHAHHA 3060B'A3AHDb

MOJTIOXKEHHA, 3ATAJIbHI A1A BCIX NOKYMLLIB

HanekHe BUKOHaHHA 3060B'A3aHb Mpogasuem. Npoaaselb Hece BiANOBiAaNbHICTb Nepes Mokynuem 3a
BiACYTHICTb HE4ONIKIB TOBAPY NPU Nepexosi pU3nKy NoWKoaAKeHHA Ha MNMoKkynua.

BuHAaTKM 3 BignosiganbHocti NMpoaasua. NMpoaaseLb He Hece BiANOBIAANbHOCTI, 30Kpema:

a) 3a gedekTun, npo skKi MNokynuesi 6yno BigoOMO 40 OTPUMaHHA ToBapy abo Npo AKi BiH NOBUHEH OyB
3HATW Nig, Yac NpoABY 3BMYAMHOI YBaXKHOCTI Nig Yac yknagaHHa Jorosopy Kynisai-npoaaxy. Mpote
y Bunaaky MNokynua-Cnoxueayva TinbKu AKLWO MpoaaseLb cnewjiaibHO NOBILOMMB MOro NPO TakMi
AedekT (abo BigxuneHHA Bif, BCTAHOBMEHUX 3aKOHOM O6'EKTMBHUX BUMOT BiANOBIAHOCTI TOBapyY
Lorosopy Kynisai-npoaay) Ta Mokyneub-CnoKMBay gas Npsamy 3rofy Ha Kynis/o TaKUX TOBapiB;

b) 33 aedeKTH, WO BMHUKAM 3 BUHM camoro MoKynus, 30Kpema Npu HenpaBubHOMY NMOBOAMKEHHI 3
TOBapomM abo HenpaBuAbHOMY MOHTaXKy TOBapy, AKWoO poaaBeub He MPOBOAUB MOHTaX, NMpwu
BUKOPWCTAHHI TOBApPY He 33 NPM3HaYeHHAM, MPU BUKOPUCTaHHI TOBApY 3 NOPYLIEHHAM iHCTPYKLi 3
ekcnnyaTau,ii abo 36epiraHHi ToBapy B HEBIANOBIAHMX YMOBAX;

c) 3a gedekTu, 33 AKMMM 3 MoKynuem 6ya10 NOroAMKEHO HUMNKYY LLiHY TOBapY.

3Hoc ToBapy. HefoniKkom TOBapy He € 3HOC TOBaPY, BUKAMKAHWUIA NOro 3BMYaNHUM BUKOPUCTaHHAM, abo,
Yy BMNagKy 3 TOBapoMm, Wo 6yB y BMKOPWCTaHHI, 3HOC, WO BiAMNOBIAAE CTYNeHO MOro nonepegHboro

BUKOPUCTAHHA.

MONOKEHHA, L0 CTOCYKOTbCA BUK/TFIOYHO NOKYMNUA-CMNOXKNBAYA

MpunyweHHA HAaABHOCTI aedeKTy Npu oTPUMaHHI ToBapy. ToBap BBaXKaeTbCcA A4eDEKTHUM Ha MOMEHT
OTPUMAHHSA, AKLLO AedeKT CTaE O4YEBUAHMM NPOTArOM 1 (04HOr0) POKY 3 MOMEHTY OTPMMaHHA TOBapy.

Bu3HaHHA nNpaB Yy pasi HeHa/NeXXHOro BUKOHAHHA 3060B'A3aHb. Ha Bumory Mokynua-Cnokmeaua
Mpopaseub 3060B'A3aHNIN NUCBbMOBO NIATBEPAUTU MOMY, B AKOMY 06CA3i Ta NPOTArOM AKOro TEPMiHY
AitoTb Moro 3060B'A3aHHA y pasi HEHaNEXKHOro BUKOHaHHA 3000B'A3aHb.

NPABA NOKYNuA, WO BUN/IMBAIOTD 13 HEHANEXXHOITO BUKOHAHHA 3060B'A3AHb MPOAABLA

MOJTOXKEHHA, WO CTOCYIOTbCA BUR/TKOYHO NOKYMNLUA-CNOXNBAYA

MpaBa, AKi BUNAMBAIOTb i3 HEHa/Ie}KHOTO BUKOHaHHA 3060B'A3aHb (cnocib BupiweHHA cKapr). Y pasi
HeHasieXXHOro BUKOHaHHA MNpoaasLuem cBoix 30608'A3aHb, Mokyneub-CnoxKMBay Mae NpaBo Ha:

a) YCYHEHHA HeLOoNiKy WAAXOM PEMOHTY TOBapy, NOCTa4YaHHA HOBOro ToBapy 6e3 HepoikiB (3amiHa
ToBapy) abo nocTtayaHHA ToBapy, AKOro 6pakye,
b) NPONOPLiMHY 3HUXKKY 3 NOKYMHOT LiHKW, abo
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c) BiAmoBYy Big [loroBopy KyniBni-npogay; oKNa4HiWwa iHpopmauia Bigmosu Big [Jorosopy Kynisni-
npoAaky HaBoAMTbLCA B YMOBAX CniBpobiTHMLTBA.
Mp1 NogaHHi OKPEeMMX CKapr AiI0Tb HAaBeAEHI HMXKYe NpaBuia.

PeMOHT Ta 3amiHa. AKLLo ToBap AedekTHUN, NoKyneLb-CnoXMBay Mae NpaBo BUMAraTu PeMOHTY TOBapy
4YM NOCTaYaHHA HOBOro ToBapy (3amiHu). OgHak Mokynewb-CnoXKMBay He Ma€e NPaBa Ha YCYHEHHS AedeKTy
06paHnUM cnocobom, AKLWO YyCYHEHHA aedeKTy y Takuit cnocib HemoximMBe abo HeBUNpPaBAAHO Aopore.
3okpema, Mokyneub-Cnoxuneay He Mae NpaBa BMMaraT 3aMiHu BCbOro TOBapy, AKLLO AedeKT CTOCYETbCA
JIMLLE YAaCTUHU YM KOMMOHEHTA TOBapY Ta AedeKT MOXKe BYTU YCYHEHUI LWAAXOM 3aMiHW L€l YacTUHM Yun
KOMMOHeHTa ToBapy. MpoaaBeLb MOXe BiAMOBUTUCA Bif, YCYHEHHA AedeKTy, AKLLO LLe HEMOX/INBO Y
HEBWNPABAAHO LOPOro, 30KPEMa, 3 ypaxyBaHHAM 3HAUYLLOCTI edeKTy Ta BAPTOCTI, AKYy ToBap MaB bu 6e3

aeodekrty.

[onosHeHHA ToBapy, Wo 6paKye. AKLLO HeAoNiK noiarae B Tomy, Lo Mpoaaselb He NOCTaBMB yce, Lo
Mmas, MoKyneupb-Cnoxmneay Mmae npaso BMMaraTu Big MNpoaasusa 4ONOBHUTU YacTUHY, LLLO BpaKyE.

3HMKKA 3 NOKYNHOI LiHK, BiamoBa Big, [loroBopy KyniBai-npoaaky. MNokyneub-CnoxumeBay mae npaso
BMMAraTu NPoMnopLiHy 3HUXKKY 3 MOKYMHOI UiHW abo BigmoBuTUCA Big [loroBopy KyniBai-npogarky, sKwo

a) AedeKT € cyTTEBMM MopyLweHHAM [LoroBopy Kynisi-npoaay;

b) MpoAaseub BigMOBAAETLCA YCYHYTU AedeKT (auB. n. 3.2);

c) Mpogzaseub He ycyBae gedeKT y CTPOK, BCTAHOBAEHUM ANA BUPILLEHHA CKApPrv, abo TaKUM YMHOM,
o6 He 3aBgaBaTu Mokynuto-CnoXKMBaYeBi 3HAYHMX HE3PYUYHOCTEM;

d) TO camunit aedeKT NposABAAETbCA MOBTOPHO, TO6TO, 3HOBY MicnAa TOro, fiK BiH ByB yCyHeHWM
nNpUHaliMHI gBidi;

e) i3 3asBM lpopaBus 4M O6CTAaBUH CTAae O4eBUMAHMM, WO AedekT He Oyae YCYHEHO Yy CTPOK,

BCTAHOB/IEHUI ANs BUPILLEHHA cKapru, abo 6e3 3HauyHWX He3pyyHocTel ans Mokynua-Cnoxkueaya.

Hemoxxnusictb Bigmosutuca Big [oroBopy KyniBai-npogaxy. [lokyneub-CnoXKmBay He MoOXKe
BiAMOBMTUCDH Big, [JoroBopy KyniBAi-npoaay, AKWo gedeKT € He3HAYHUM.

MONOHKEHHA, L0 CTOCYIOTbCA BUK/TKOYHO NORYMUA, WO HE € CNOXNBAYEM

MpaBa y 38'A3Ky 3 HEHa/NIeXKHUM BUKOHAHHAM 3060B'A3aHb (cnoci6 BupilueHHA cKapru) y pasi cytteBoro
nopyweHHa [lorosopy Kynisai-npogaxy. AKLWo MNoKyneub CBOEYACHO Ta HANEXHMUM YAHOM NOBIAOMUTL
npo gedeKT, To y pasi HeHaeXKHOro BUKOHaHHA MpogasLuem 30608'A3aHb, WO € CYyTTEBUM NOPYLIEHHAM
[Lorosopy KyniBai-npoaay, Mokyneub Mae Npago Ha:

a) YCYHEHHA AedeKTy LWAAXOM MOCTaBKM HOBOro ToBapy 6e3 gedekTtiB abo noctaBku TOBapy, WO
6pakye,

b) YCYHEHHA AedeKTy WAAXOM PEMOHTY TOBapY,

c) NPOMNOPLiAHY 3HUKKY 3 MOKYMNHOI LUiHK, abo

d) BiAMOBY BiZ [JoroBopy KyniBni-npoAaaky; BUMOTrM LWoA0 BigMoBM Big, [JoroBopy Kynisai-npoaaxy

OOKNagHiwe obroBopoTbCA B YMOBax cniBpobiTHULTBA.

MpaBa, Wo BUNAUBAIOTb i3 HEHANEXKHOrO BUKOHAHHA 3060B'A3aHb (cnoci6 BUpileHHA cKapru) y pasi
He3Ha4yHOoro nopylweHHa JloroBopy Kynisai-npogaxy. AKwo Mokyneub HaNEXHUM YNHOM Ta CBOEYACHO
noBifZomMuB Npo AedeKT, y pasi HEHANEXKHOTO BUKOHAHHA MpoaaBLeM, WO He € iICTOTHUM NOPYLIEHHAM
[orosopy KyniBni-npoaay, BiH Mae NpaBo:

a) YCYHEHHA aedekKTy,

b) PO3YMHY 3HWUKKY Big, LLiHX TOBapy.

HespjiicHeHHA abo0 HecBOeuyacHe 3AiMCHEHHA NpaB, WO BUNAWBAIOTb 3 HEHANEXKHOro BUKOHAHHA
30608B'A3aHb, WO € iICTOTHMM NopylieHHAM [loroBopy Kynieai-npogaxy. AKwo MoKyneub nosigomnse
npo aedeKT ToBapy, AKMI € CYTTEBMM NOpyWeHHAM [oroBopy Kynieni-npogaxy, ane He 34ilUCHIoE
KOHKpeTHe npaBo (cnocib BMpilleHHA CKapri) oAHOYaCHO 3 MOBiIAOMJIEHHAM npo AedeKT abo 6es
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HeBMNpPaBAAHOI 3aTPMMKM MiCaA NOBIAOMEHHA, Y LbOMY BUMNAAKY BiH MOXe 34iMCHIOBATM NpaBa nLle y
3B'A3KY 3 HEHaNIeXKHUM BUKOHAHHAM 30608B'A3aHb, AKE € ICTOTHUM NOPYLIEHHAM LOrOBOpY.

HespilicHeHHAa abo HecBoeuyacHe 34iACHEHHA NpaB, WO BUMNJIMBAIOTb 3 HEHANEKHOr0 BUKOHAHHA
3060B's13aHb, LLLO € HECYTTEBUM NOpPYLUEHHAM [loroBopy KyniBai-npoaay. Akwo MNokyneub NoBigomnae
npo gedekT ToBapy, AKUIA € HECYTTEBMM nopylweHHAM [loroBopy KyniBAi-npogaky, ane He 3A4iNcHIoE
KOHKpeTHe npaBo (cnocib BMpilEeHHs CKaprn) oA4HOYacHO 3 noBigomaeHHAM npo aedekT ToBapy abo 6e3
3aliBOi 3aTPUMKMK Nicna nosigomneHHs, To MpoaaBeub mMae nNpaBo abo A0CTaBUTK BiACYTHI ToBapu, abo
YCYHYTM gedeKT ToBapiB, BiAPEMOHTYBaBLIM 4YM OOMIHABLIM TOBapu Ha Hosi. MpoTe MpogaBeub He
NOBMHEH CBOIM BMOOPOM BUKIMKATU HEOOI'PYHTOBaHI BUTpaTh y Mokynus.

MONOXKEHHA, 3ATAJIbHI ANA BCIX MOKYMLLIB

HemoxnueicTb peanisauii npaBa Ha nocTtayaHHA HOBUX TOBapiB Ta BigMOBa Big AOroBopy Kynishi-
npoaay. MoKynewb He MOXKe CKOPUCTATUCA NPABOM NOCTaBKM HOBOro ToBapy (06miHy) abo BigmoBw Big,
[OroBopy KyniBni-npofaKy BHACAifOK HEHANEXHOrO BUKOHaHHA 3060B'A3aHb MpoaasLem, AKLWO BiH He
MOKe NOBEPHYTWN TOBaP Y TOMY CTaHi, B AKOMY BiH MOro oTpMmaB. Lie He CTOCYETbCA TaKMUX BUNALKIB:

a) Y pasi 3miHM cTaHy TOBapy B pe3y/abTaTi MOro ornsay 3 MeToto BUAB/EHHA AedeKTy ToBapy,

b) AKLWO MoKyneLb BUKOPUCTaB TOBApP 40 BUABNEHHA AedeKTy,

c) AKWo Mokyneub Aieto Un 6e34iANbHICTIO CTaB NMPUUYNMHOKD HEMOMKIMBOCTI NMOBEPHEHHA TOBapy Y
He3MiHHOMYy CTaHi, abo

d) AKWo MoKyneup Nnpoaas aedeKkTHMI ToBap A0 BUABAEHHA aedeKTy, BUKOpUCTaB ioro abo BHic Ao

TOBapy 3MiHW B Mpoueci HOPMasbHOrO BMKOPUCTAHHSA; AKWO Ue BiAOY/NOCA NulWeE YaCTKOBO,
MoKyneub nosepHe MNpogasLio Ty YaCTUHY TOBAPY, AKY MOXHa NOBEPHYTH, Ta HagacTb MpoaasLo
KOMMNEHCALt0 B MeXax CYMM, B AKil BiH OTPMMAB BUroAy Bifi, BAKOPUCTAHHA TOBapY.

PEK/TAMALLIAl TOBAPY (MOBIAOM/IEHHSA NPO AEPEKTH)

MOJIOXKEHHA, 3ATAJIbHI 419 BCIX MOKVYILIIB

MosigomneHHsa npo pedeKkr (ckapra). Mokyneub 3060B'A3aHUI CBOEYACHO Ta HANENKHUM YUMHOM
cnosictutn MMpogasus npo pedektM ToBapy. Y nosigomneHHi npo aedektn ToBapy [lokyneub
30608B'A3aHMIM onucaTy BCi 3aaBaeHi AedeKkTn ToBapy Ta ix npoasu. MoKyneLb BU3HAE, WO AKWO MNokyneLb
He HaJacTb onucy 3aaBneHnx aedekTiB ToBapy Ta ix npossy, Npoaaseub He 3MOXKe pPo3noYaT pPo3rnaj,
CKapru WoA0 Takux 3asaBneHux aAedekTis, i Take NOBIJOMNEHHA He BBaXKaTUMETbCA HaNEXHUM
nosigomaeHHsaMm (ckaproto) npo gedekT. MNpogaseLb pekomeHaye MOKynUeBi BKa3yBaT y NOBiJOMNEHHI
npo gedeKkTU CBOi KOHTAKTHI AaHi (BKAOYalOuW, Ae Le 3aCTOCOBYETLCS, HOMep H6aHKIBCbKOro paxyHKy B
pasi noBepHeHHs rpoleit). MoKynuesi peKoOMeHAYETbCA HafaTW [OKa3 KymiBai 3asBieHOro ToBapy
(paxyHoK-dakTypy), wWob6 nonerwutn BupiweHHA cKkapru. [oKyneub Moxe Hagicnati [Mpoaasuto
NoBifOM/EHHA Npo AedekT

- B €/1IeKTPOHHOMY BUINAAI Ha aapecy eNneKTPoHHOI nowTu info.ua@pumpa.eu abo

- y nanepoBomy Burnaai Ha agpecy PUMPA, a.s., U Svitavy 1, 618 00 Brno, Czech Republic abo
MOKe CKNacTu ioro Ta nepegatv MpoaasLo 0cobumcTo y marasuHi abo cepsicHomy LeHTpi MpoaasuA.

Bubip npaBea, WO BMNINBAE 3 HEHANEXHOrO0 BUKOHAHHA 3060B'A3aHb (CNOCObY BUpilleHHA CKapru).
Mokyneub 30608B'A3aHMIA NOBIZOMUTK MpPoAaBLA, AKe NPaBo, WO BUMNIMBAE 3 HEHANEKHOTO BUKOHAHHA
(To6TO KOHKpeTHUIt cnocib BMpIlLEHHA CKapru) BiH 3A4iMCHIOE MPY NOBIAOM/IEHHI Npo aedekT abo 6e3
HeBMNPaBAAHOI 3aTPMMKKM NicnA Lboro. MoKyneub He MOXKe 3MiHUTKM 3pobneHuit Bubip 6e3 3rogm
MpogasuA. O4HaK Le He CTOCYETbCA BMMAAKiB, Konu [okyneub BUMaras ycyHeHHs gedeKTy, aKui
BMABMBCA HEBUMPABHUM.

MOJOXKEHHA, WO CTOCYIOTbCA BUR/TKOYHO NOKYMNLA-CNOXNBAYA

3AiiicHeHHA NpaB, WO BUNANBAIOTb 3 HEHa/eXKHOIo BUKOHAHHA 3060B'A3aHb, CTPOK A/15 NOBiAOMAEHHSA
npo pedekr (ckapru). Mokyneub-CnoxKMBay Mae NPaBo 34iMCHUTK NpaBa y pasi AedeKTy, Lo BUABUBCA Y
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CMOXKMBYOMY TOBApi, NPOTArom 2 (LBOX) POKiIB 3 MOMEHTY MOr0 OTPUMaAHHSA. Lle NON0XKEHHA He BNMBAE
Ha npasa lNMokynuyA, Wo BUNANBAIOTL 3 rapaHTil AKOCTI.

MOJIOXKEHHA, WO CTOCYIOTbCA BUK/TIOYHO NOKYIMLA, WO HE € CMTOXMBAYEM

3piACHeHHA npas, AKi BUNMBAOTb 3 HEHAJIeKHOro BMKOHAHHA 30608B'A3aHb. [oKyneub Mae npaBo
34iMCHUTM NpaBa, WO BMMN/IMBAOTb 3 HEHA/IEXKHOTO BUKOHAHHSA 3060B'A3aHb nLe Y TOMY BUNAAKY, AKLLO
ToBap 6yB AedEKTHMM Ha MOMEHT NMepexoay PU3MKY MOLKOAKEHHA A0 MMOoKynus, HaBiTh AKLWO AedeKT
CTaB O4YEBUAHUM Mi3HilWe.

MucomoBa popma ckapru. MoKyneLb NoBMHEH nosigomutn Mpoaasus Npo AedekT y NUCbMOBIN dopmi,
nanepoBii UM eNekTPoHHIW. NosigomneHHa Npo aedeKkTu, 3pobneHi B byab-akii iHWIK Gopmi, He MOXKYTb
6yT1 NpUHATI Ao yBaru MpoaasLeM i B TAKOMY pasi He € HaZIeXKHMM NOBIAOMIEHHAM NPO AedekT.

TepmiH nosigomneHHA npo gedeKT (ckapru). NMokyneub 30608'A3aHNIN 6e3 HeBMNPaBAAHOI 3aTPUMKM
noBigoMnT Npo aedekT nicns Toro, AK BiH mir 6u Horo BUABUTU NPU CBOEYACHOMY OrNA4i ToBapy i
OOCTaTHI Mmipi yBaXKHOCTI. AKLWO Ue npuxoBaHui aedekTt, MoKyneub 3060B'A3aHUI NOBIAOMUTU NPO
Hboro npotarom 10 (ZecaTv) AHIB nicna Toro, AK BiH MOro BMABMB abo Mir BUABMTWM MpPM AOCTaTHIN
yBaXXHOCTI, ane He nisHiwe 2 (4BOX) POKiB Nicna OCTaBKKM TOBapy. B iHWoMy B1unaaky NMpoaaBeub He Hece
BiANOBiAaNbHOCTI 3a 3a3HaueHi gedeKTtn, i Tomy MNpoaaseub Ma€E NPaBO BiAXWANTM CKapry Ta He BU3HABATU
3a MoKynuem 34iiCHeHHA NpaB, WO BUNIMBAIOTL i3 HEHANEKHOIO BUKOHAHHA 30608'A3aHb.

BUHATOK nonoxeHb § 2108 LIK. MoKkyneub He moXe 34iMCHUTM NpaBa, nepeabayeHi NoNOKEHHAMM §
2108 UK.

NOPAAOK PO3rnAAy | BUPILLEHHA CKAPT

CnpuaHHa NMoKynuA. Mokyneub 30608'A3aHN Hagat MpoaasLto HeobxigHe CNPUAHHA ANA HaNeXHOro
po3rnagy ckapru. 3oKkpema, BiH 30608B's3aHuMI nepegat MNpoaasLto 3aABAEHUI TOBAp OAHOYACHO 3
noBifomaeHHsaM npo aedekt abo oapasy nicaa NnoBifLomaeHHs, abo 36epiraTv Moro abo posnopaaKaTmcs
HUM iHWKWM YMHOM BIANOBIAHO A0 iHCTPYKUilM MpopaBusa, Wwob mo¥KHa 6yN0 PO3rNAHYTU 3aABAEHUM
aedekT. Jns NnpucKopeHHA po3raaay ckapr MNpoaaseub peKoMeHAye A0CTaBUTM TOBAp Ha agpecy PUMPA,
a.s., U Svitavy 1, 618 00 Brno. Y pasi HagcuMnaHHA 3aABAEHOro TOBapy vyepes nepesi3HMKa, Mokyneub
30608B's3aHMI  3abe3MeynTn TOBap TaK, WOO YHUKHYTM WMOro MOWKOAXKeHHs. [MoKyneub TaKoX
3060B'A3aHMI HagaTu MMpogasuto BCO HeobxigHy iHPopmaLuito ANA BUpiweHHA ckapru abo Hagatu
[OKYMEHTW, HeobXigHi ANnA BUPILLEHHA cKaprv (HanpuKnag, ans niaTBepArKeHHA yKnagaHHa [orosopy
npo Kynisao-npoaax).

Tepmin posrnsgy ckapru Mokynua-Cnoxmsauva. Ckapra Mokynua-Cnoxkusaya mae O6yTM po3rasHyTa
Mpoaasuem 6e3 HEBUNPABAAHOI 3aTPUMKM, ane He nisHiwe Hix npoTtarom 30 (TpuAauATH) AHIB 3 AaTU
nofAaHHA ckapru, AKkwo Mpoaaseub Ta Mokyneub-CnoXuBayY He AOMOBAATHCA MPO AOBLIMKA TEPMIH 3
ypaxyBaHHAM XapakTepy ToBapy uu gedekty. MNicna 3akiH4eHHA uboro TepmiHy MoKyneub-CnoxKmeau
MOXe BiAMOBUTUCH Big Jorosopy Kynisai-npogaxky abo BMmaraTm po3yMHOiI 3HUMKKM Bif, MOKYMHOI LiHW.
CTPOK BMWPpILIEHHA CKapru MNpoLOBXKYETbCA 6e3 HeBMNPaBAAHOI 3aTPUMKM HA CTPOK, NPOTATOM AKOro
Mokyneupb-CnoxKmMBay 3aTpUMyE HaAaHHA CNPUAHHA, HeobxigHOro AnA BWpIWEHHA cKapru. AKWwo
Mokyneup-Cnoxunsay He Nnepenas 3aaBAeHN ToBap MpoaaBLio 0OAHOYACHO 3 NOAAHHAM CKapru, a TaKoX
- He nepepas 3asaBneHui ToBap [lpogaButo HaBiTb Nicna HacTynHoi Bumoru [poaasusa vy
BCTAHOB/IEHWUIA HUM CTPOK UM
- Akwo Mpopaseup aopyums [Mokynuesi-Cnoxusavesi 36epiraT  3assBneHnit ToBap abo
pPO3MNOPALMKATUCA HUM iHIWIMM HaNEeXHUM YMHOM, Wob Mpoaaselb Mir po3rnAHYTU 3aABAEHUN
aedekt, a Mokyneub-Cnoxkmeay He Hapae Mpogaasulo cnpuAHHA, HeobxigHoro Mpoaasuto ans
po3rnagy 3asBneHoro aedeKkTy HaBiTb Ha Bumory lMpoaasuA Ta y BCTAHOBNEHUI HUM TEPMIH ,
Mpofaseub Ma€e NpPaBO BIAXWMAUTM CKapry 4Yepe3 HeHafaHHA HeobxigHOro crnpuAHHA AnA
BMpilWEeHHA ckapru 3 60Ky Mokynua-Cnoxusava.
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CTpOK Ann BupieHHA ckapru Mokynusa, AKMii He € CnoxkuBadem. Ckapra, nogaHa MoKynuem, AK1i He €
Cnorkuauem, byae po3srnsaHyTa MNpogasBLem NpoTArom TepmiHy, BiANOBIAHOIO A0 XapaKTepy 3aaBAEHOro
TOBApy Ta 3MICTy CKapru. TepmiH 3aBXAM CTaHOBUTb He meHwe 30 (TpuauATH) AHIB i NoYyMHaAETbCA 3
MOMEHTY oTpuMaHHA Mpopgasuem Big MokynuAa NoBiAOMIEHHA NPo AedeKTU Ta 3aABIEHOTO TOBapy.
TepMiH po3raagy CKaprM NpPOLOBXKYETbCA 6e3 HeBMNPABAAHOI 3aTPUMKM Ha nepios, NPOTArOM SIKOrO
Mokyneub 3aTPMMYE HafAaHHA CNPUAHHA, HEobXiAHOro ANA BUPIWEHHA cKapru. AKwo [lokyneub He
foctasnse Mpoaasuto 3asBeHN TOBAP OAHOYACHO 3 NOAAHHAM CKapru Ta
- He [L0CTaBAA€E 3aaBaeHMI ToBap Mpoaasuto HaBiTb npotarom 15 (N'ATHagUATU) AHIB 3 MOMEHTY
[opyyeHHs MpoaasLo NOBiAOMAEHHA Npo AedeKT abo
- AKwWwo Mpogaseub fopyyae MNokynuesi 36epirat 3aaBneHi ToBapu abo posnopAaKaTUCA 3 HUMUK
iHWKWM HaneXHUM YmMHOM, Wwob MNMpoaaseub Mir po3rnaHyTU 3asaBaeHul aedekT, a Mokyneub He
Hagae MNpozaasLto cnpuAHHA, HeobxiaHoro MpoaasLuo AN pPo3rnsay 3aaBieHoro gedekTty, HaBiTb
npotarom 15 (n'aTHaguATK) AHIB 3 AHA noBigoMneHHA Mpoaasua Npo aAedekxrT,
MpofaseLb MAa€ NPABO BiAXMAUTM CKAPTY Y 3B'A3KY 3 HEHAZAHHAM CNPUAHHA, HEOBXiAHOIO ANA BUPILLEHHA
cKapru 3 60Ky Mokynua. MNpoaasLto He NOTPIOHO NonepeaHbO BUMaraTM AOCTaBKM TOBAPY UM CPUAHHSA.
MoKyneupb TakoX 3060B'A3aHMI HagaTK MpoaaBLo BCO HEObXiaAHY iIHpopMaLito ANA BUPILLEHHA CKapru
abo HafZaTV JOKYMEHTU, HEOBXiAHI AR BUPIWEHHS CKapru (Hanpuknag, ana NigTeepaKeHH:A YKAaAaHHA
[Jorosopy npo Kynisao-npoaax). TepmiH po3rnsgy CKapryu NpoOLOBXKYETbCA 6e3 HeBWnpaBAaHOl
3aTPUMKKM Ha nepiog, npoTArom Akoro [oKyneub 3aTpMMy€e HAaZAHHA CMPUAHHSA, HeobXxigHoro gns
BUPILLEHHA CKapru.

BupiweHHa ckapru Mokynua. CKapra BBa*KaeTbCA BUPiLLEHOO, Koau MNpoaaseup iHpopmye Mokynus npo
Te, AK 6y10 BUPIiLIEHO cKapry.

ButpaTti, noB'a3aHi 3i ckaproto. AKLWo ckapra obrpyHToBaHa, Mokyneub Mae NpPaBo Ha BiAWKOAYBaHHSA
BUTPAT, LiJIECNPAMOBAHO NMOHECEHMX Ha peanisaLlito CBOro nNpasa.

OTpUMaHHA TOBapy Nicas po3rasgy ckapru. AKLwo Mokyneub He 3abupae ToBap (AKLWo 6yi0 0bymosieHo
ocobucTe BUBE3EHHA TOBapY) Nicas BUPIiLIEHHA ckaprv npoTarom 30 (TpMALATK) AHIB 3 AHA, KOAW BiH OyB
NoBiLOMIIEHNI NPO BUPIWIEHHA CKapru, abo AKLWO MOMY HE MOXKHa AOCTaBUTM TOBap Yy Lel TEPMiH 3
NPWYKH 3 Moro 6oKy (AKLLo Byno noroaKeHo AOCTaBKy NepesisHUMKOM), MpoaaBelb Mae NPaBo Ha onaaTy
BUTPAT, NoB'A3aHMX i3 36epiraHHAM ToBapy [MOKynuA 3a KOXEeH AeHb MPOCTPOYEHHA OTPUMAHHSA
(npuiiHATTA) ToBapy. Michs nosigomneHHs MoKynua Ta HagaHHA MOMY 40LATKOBOrO PO3YMHOIO TEPMiHY
ANA NPUAHATTA ToBapy, NpoaasBeub Mae NpaBo NPoAaTV TOBap i NepecnaT BUPYYKy Ha paxyHok Mokynus
y BianoBigHui cnocib. MNpoaaseup nepecnnae BUPYYKy Big npoaaxy Mokynuesi, ane moxe BUpaxyBaTu
BUTPATK, NOB'A3aHi 3i 36epiraHHAM TOBapy, Ta PO3yMHi BUTPATK, NOB'A3aHi 3 NpoaaxKem.

NiaTBepAXXeHHA Npo nogaHHA cKapru lMokynua-CnoxuBayva. icna oTpumaHHA ckapru lNpoaaseup
30608B'A3aHMI BUAATH (nepeaatun) Mokynuesi-CnoskmMBayesi NMCbMOBE NIATBEPANKEHHA MPO Te, KOAU
Mokyneupb-CnoXKmMeay 34iMCHUMB NpPaBoO, WO € NPeAMETOM CKapri Ta AKMK crnocib BMpilleHHA cKapru
Bumarae Nokyneub-Cnoxusau.

NigTBepAXKeHHA BUpilWeHHA ckapru MNMokynua-Cnoxkueava. lNicna supieHHs ckapru Mpoaaseub BUAAE
(nepepnae) Mokynuesi-CnoMBayesi NiATBEPANKEHHA AATU Ta CNocoby BUPILLEHHA CKapru, B TOMY YMUCAI
NiATBEPAKEHHA PEMOHTY Ta MOro TpuBanocTi, abo NucbmoBe 0B6rpyHTYBaHHA BiAXMIEHHA CKapru.

FAPAHTIA AKOCTI

HapgaHHA rapaHTii AKocTi. MapaHTia AKOCTIi He nepeabayveHa 3aKOHOM. [apaHTiA SAKOCTI HadaeTbeA
MNpoaaBuem, 30KpemMa, AKWO ToBap B iHTEpPHET-marasuvHi Mo3Ha4YeHu rapaHTiiHol iHdopMaLiEto
(Hanpuknag, «poswMpeHa rapaHTia») abo AKWO 4O TOBAPY AOAAETLCA FAPaHTIMHWIA TaNoOH, 3 AKOro
BMMN/IMBAE, LLLO rapaHTia HaZa€eTbea came Mpoaasuem (@ He BUPOBHMKOM UM Byab-AKOIO iHLLIO TPETbO
CTOPOHOIO).
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6.2

6.3

6.4

6.5

6.6

6.7

3B'A30K rapaHTii AKoCTi 3 BignosiganbHicTio NMpopasua 3a gedekTn. HagaHHA UM HEeHadaHHA rapaHTil
AKOCTI He BNAMBAE Ha npasa loKynuA, Wo BMNAMBAlOTL 3 BiANOBiganbHOCTI [MpoaaBLA 3a HEHanexHe
BMKOHaHHA 30608B'A3aHb. Mokyneub 6epe Ao yBaru, wo MNpoaaselb NPoAAE TAKOXK TOBAPU, BUPOOGIEHi un
noctasseHi MNpogasuto TpeTimu ocobamu. [Jo LbOro ToBapy MoXyTb ByTH AoAaHI rapaHTiMHiI TanoHW abo
iHWIi AOKYMEHTM, WO MiCTATb rapaHTiliHi yMOBM, CKAaAeHi TpeTimn ocobamu, npu upomy MpoaaseLb

He MaE MOXMBOCTI BNJIMBATU Ha L rapaHTilnHi ymoBU. [poTe rapaHTiltHi yMOBM, HE3a/1EXHO Bif, TOrO,
0€e BOHM BUKAaeHi, 3aBXAM CTOCYIOTbCA TiZIbKM rapaHTii AKOCTi, a He BignosiganbHocTi MNMpogasuAa 3a
HeHasneXKHe BMKOHaHHA 3060B'A3aHb, WO BMNAMBAE 3 [loroBopy KyniBAi-npoAaky Ta NPaBoOBUX HOPM, i
TOMY *KOAHWUM YUHOM He 0BMEXKYIOTb Lit0 BignoBiganbHICTb.

Ymosu rapaHTii. Ob6car rapaHTii, npasa lMoKkynuA 33 rapaHTi€Eld, YMOBM iX 34iACHEHHA Ta iHWI yMmoBM
rapaHTii BUKNageHi B upbomy MNopaaky NOLAHHA CKapr, rapaHTIMHOMY TalloHi abo iHWMX AOKYMEHTaX, WO
00430TbCA A0 TOBApy, Ha yNaKoBLj ToBapy abo B iHTepHeT-marasuHi. AKLWO0 YMOBW rapaHTii, BUKIaAeHi B
rapaHTiMHOMY TaNoHi abo iHWMX AOKYMEHTaX, WO [043al0ThCA A0 TOBApy, Ha ynakosui ToBapy abo B
iHTepHEeT-marasuHi, BiapisHAOTLCA Big MopAAKy NOAaHHA CKApr, TaKi yMOBM rapaHTii MatoTb nepeBaxkHy
CUNY Hag BiANOBIAHMMM NoNoKeHHAMM MopAaKY NOAAHHA CKapr y BiANOBIAHIM Mipi.

BMHATKK 3 rapaHTii. FapaHTiA npunuHAeTbcA 6e3 3BosikaHHA B pasi 6yab-AKOro BTpyYyaHHA abo 3miHM
TOBapy, AKi He 6yan paHiwe cxBaneHi Npogasuem. MapaHTiA He NOWMUPIOETLCA HA AedeKTy,

a) npo aki Mokynuesi 6yno BigOMO A0 OTpMMaHHA ToBapy, abo npo fAKi Mokyneup nosuHeH 6yB
Ai3HATMCA NPU NPoABI 3BUYAMHOI YBaXKHOCTI 0 YKIaAeHHs [Jorosopy.

b) LLLO BUHWUKAW BHACNi 40K HEHANEKHOrO BCTAHOB/IEHHA, 06CNyroByBaHHA abo peMoHTy TOBapy, AKLLO
BOHW He Bynu BMKOHaHi MpoaasLuem abo ocoboto, NpusHaveHotw MNpoaasuem;

c) LLLO BUHWKAW BHACNiAOK HEHANEeXHOro NOBOAMKEHHA 3 TOBapamu;

d) L0 BUHUKAN BHACNIAOK HEHAIEXKHOTO BUKOPUCTAaHHA TOBAPY, 30Kpema, BHAC/Mif0K BUKOPUCTAHHA

3 MOPYLUEHHSM iHCTPYKL,iM 3 BUKOPUCTaHHA, BKA3iBOK, HaBeAEHUX Ha ynaKosLi ToBapy abo B Moro
OOKYMeHTaU,ji, BKa3iBOK, nosigomsieHux Mpoaasuem, 3arajsbHOBIAOMUX MPaBUI BUKOPUCTAHHA,
BHaCNi 40K BUKOPUCTAHHA TOBApY He 33 NPU3HAYeHHAM TOLLO;

e) L0 BMHUKAM B pe3y/bTaTi 36epiraHHA TOBapy B HEHANEKHUX YMOBaAX;

f) L0 BUHMKAM BHACNIAOK dopc-maxKopy abo iHWwmMx 06CTaBMH, AKi He BUNANBAIOTD i3 XapaKTepy abo
XapaKTepucTUK ToBapy.

g) yepes akKi 3 Mokynuem byna y3rogskeHa HWKYa LiHa ToBapy;

h) L0 BUHUK/IM B pe3y/bTaTi NPUPOAHOro 3HOCY TOBApY;

i) WO BMHMKAM BHACNiAOK HasBHOCTI B TOBapi iHWOro gedeKkTty, npo Axkuin Mokyneup He 3aABUB

MpofaBLIo HaNeXHUM YMHOM i CBOeYacHOo, abo ycyHeHHs akoro Mokyneub cam He 3abe3neuvs
(AKwWwo Ha aedeKT He NOWMPIOETLCA BignosiganbHicTb Mpoaasusa 3a gedektn abo rapaHTia AKOCTI).

MpaBa, Wo BUNAMBAIOTb 3 rapaHTii AKOCTi. Y meKax rapaHTii AKocTi MoKyneLb Mae NpaBo Ha YCyHEHHA
rapaHTinHoro aedekTy WAAXOM pPeMOHTY ToBapy abo noctaBkM HoBoro ToBapy. Mpo cnocib ycyHeHHs
aedekty npuinmae piweHHa MNpogaseupb. MonoxkeHHA ctaTTi |l MopsaKy NogaHHA ckapr y pasi rapaHTii
AKOCTi He 3aCTOCOBYIOTbCA.

MoBigomneHHA npo rapaHTiiHi pedektn. [MoKyneup 30608'A3aHMi cnosictut [pogasus npo
rapaHTinHui gedeKT 6e3 HeBMNPaBAAHOI 3aTPMMKM Nicaa Toro, AK BiH BUABUB Moro abo mir 61 BUABUTU
NpM AOCTaTHiA YBA)KHOCTI, ane He Mi3HilWe 3aKiHY4eHHA rapaHTIMHOro CTPOKY. B iHWoOMYy BMNagKy
MNpoaaBeub He Hece BiANOBIAANbHOCTI 3a rapaHTiMHUIA aedeKT. [lokyneub MNOBMHEH MNOBIAOMUTU
MpopasusA Npo rapaHTiNHUIA aedeKT y NMCbMOBIlt dopMmi, NanepoBiit abo eNeKTPoHHIN. MoBigOMIEHHSA
npo rapaHTiliHi aedekTn, 3pobneHi B byab-akKii iHWIiM dopmi, He MOXKYTb BYTU NPUNAHATI A0 yBaru
Mpogfasuem i B TaKOMy BUNAaAKY HE € HAIEXKHMUM MOBIAOMIEHHAM (CKaproto) Npo rapaHTiiHui aedek. Lie
npaBo MoXKe 0OyTM O06YMOBNEHO iHWKMMM (rapaHTiMHMMM) YMOBaMW, 3a3BMYAM 3a3HAYEHUMU B
rapaHTinHOMY TanoHi, B iHCTPYKLUii, Ha ynaKoBLi ToBapy, B iHTepHeT-marasuHi abo B Mopaaky noaaHHA
CcKapr.

BupiweHHA cKapr. a1 BUPIlIEHHA CKapr, WO CTOCYOTbCA rapaHTiMHMX AedeKTiB, 3aCTOCOBYHOTbCA
nonoKeHHs n. 5.1, 5.3, 5.4, 5.5,5.6 MNopsaky nogaHHs cKapr ans scix Mokynuis (MokynuiB-CnoxuBayis i
MoKkynuis, AKi He € cnoxusavyamu). Mpogaseub 3060B'A3aHMIN 3340BONLHUTU CKapry y CTPOK, LWO
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VII.

7.1

7.2

7.3

7.4

BiANOBiAaE xapaKTepy TOBapy, Ha AKMI NOAAHO CKapry, i 3micTy ckapru. Lleit nepiog 3aBau CTaHOBUTb
woHanmeHwe 30 (TpuauAaTb) AHIB 3 AaTM oTpumaHHA Mpogasuem Big MoKynua NoBiAOMAEHHA MNPO
aedeKT i 3asBneHoro ToBapy.

NPUKIHLUEBI NONOXEHHA

MpasoBuit pexkum. Lleit MopsgoK NogaHHA CKapr € HeBif4'€MHOM YacTMHOK YMOB CniBpobiTHMLUTBEA, a
OTXKe, TaKoX JloroBopy KyniBni-npogaxy.

3miHu MopsagKy nopaHHA cKapr. MpoaaseLb Mae NpaBo 3MiHUTK MopAAOK NoAaHHA CKapr y byab-aKkuit
yac. OfgHak BigHOCMHM Mix Mpoaasuem i MoKynuem, Wo BUHUKAN 00 AaTM HabpaHHA YMHHOCTI 3MiHK
MopaaKy NOAAHHA CKapr, MPOAOBXKYIOTb peryatosatnuca MopaaKkom nogaHHA CKapr y peaakuii, aka byna
YMHHOIO Ha AATYy BUHUKHEHHA LUMX BiAHOCUH.

MocunaHHA B NMopaaKy noAaHHA CKapr. AKWO nocmaaHHA B MopaaKy NOAAHHA CKAPT Ha iHLWe NOMOXKEeHHA
MNopAaaKy NOAAHHA CKapr € MOMMUIKOBMM, TaKe MOCUNAHHA BiAHOCUTLCA A0 TAaKOro NoNoXKeHHA MopAaaky

noAaHHA CKapr, AKe HanbiNbLW TOYHO Bip,nosi,qae 3MiCTy TAaKOro NnoCnUnaHHA.

YuHHicTb MopsaaKy nogaHHA ckapr. MopAaaoK NogaHHA cKapr HabyBae YMHHOCTI 3 5.6.2023

PUMPA, a.s.
MpopaaBeupb Ta onepaTop iHTEPHET-MarasmHy



