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ZAKLADNi USTANOVENI

Definice pojmi. Obchodni podminky vyuZivaji pojmU s nasledujicim vyznamem:

0Z, Obcansky zakonik Zakon €. 89/2012 Sh., obcansky zakonik v G¢inném znéni.
Obchodni podminky Tyto obchodni podminky v i¢inném znéni.

Reklamacni rad Reklamacni rad spole¢nosti PUMPA, a.s. v Uu¢inném znéni.
Zasady zpracovani osobnich | Zasady zpracovani osobnich (daji spolecnosti PUMPA,a.s.
udaja v uéinném znéni

PUMPA, Prodavajici Obchodni spoleénost PUMPA,a.s., ICO 25518399, se sidlem

U Svitavy 54/1, Cernovice, 618 00 Brno, zapsana v obchodnim
rejstfiku vedeném u Krajského soudu v Brné pod spisovou
znackou B 2555.

e-shop Internetovy obchod provozovany Prodavajicim umistény na
webovych  strankach  www.pumpa.eu, dostupny také
prostfednictvim webovych stranek www.pumpa.cz

Kupujici Osoba, ktera ¢ini objednavku zboZzi, a uzavira tak Kupni smlouvu
s Prodavajicim. Kupujicim mze byt Spotfebitel, nebo jina osoba,
zejména pak Podnikatel.

Podnikatel Osoba, ktera samostatné vykonava na vlastni tcet a odpovédnost
vydéle¢nou ¢innost Zivnostenskym nebo obdobnym zplsobem se
zamérem Ccinit tak soustavné za uUcelem dosazeni zisku, ktera
uzavira Kupni smlouvu v souvislosti s touto ¢innosti. Uvede-li
osoba v registraci nebo pfi uzavirani Kupni smlouvy své
identifikacni Cislo nebo darové identifikacni Cislo, poufZiji se
pravidla Obchodnich podminek uréena pro Podnikatele, nedolozi-
li tato osoba, Ze jedna bez souvislosti s vykonem své vydélecné

¢innosti. Pravidla pro Podnikatele se pouziji i v pfipadé, jedna-li

jind osoba jménem Podnikatele nebo na jeho ucet.
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Spotiebitel Clovék, ktery mimo rdmec své podnikatelské €innosti nebo mimo
ramec samostatného vykonu svého povolani uzavird Kupni
smlouvu s Prodavajicim nebo s nim jinak jedna.

Smluvni strany Proddvajici a Kupujici spolecné.

Kupni smlouva Kupni smlouva uzaviena mezi Smluvnimi stranami

Pfedmét Obchodnich podminek. Obchodni podminky upravuji zejména vzajemnd prava a povinnosti
Smluvnich stran vznikajicich z Kupni smlouvy a v ramci predsmluvniho jednani o uzavreni Kupni smlouvy.
Obchodni podminky se pouZiji rovnéz na Upravu vztah vznikajicich mezi PUMPA a uzivatelem e-shopu pfi
registraci na e-shopu a uzivani zdkaznického uctu.

Kontaktni tdaje. Kontaktni Udaje Prodavajiciho jsou ndsleduijici:

Telefon: +420 548 422 611

Telefon (zelena linka): 800 100 763

E-mail: obchod@pumpa.cz

Prodejna v Brné (hlavni provozovna): U Svitavy 1, 618 00 Brno, Ceska republika
Prodejna v Praze: U Pekdren 2, 102 00 Praha 10, Ceska republika

Kontaktni Udaje jsou uvedeny také na e-shopu v sekci kontakty. Pouze vySe uvedené prodejny jsou
prodejnami Prodavajiciho. Dalsi prodejny uvadéné na strankach Proddvajiciho, které jsou oznaceny jako
partnerské prodejny, jsou prodejnami provozovanymi tfetimi osobami. Prostfednictvim partnerskych
prodejen neni mozno Cinit jakékoliv pravni jednani vici Prodavajicimu. PFi koupi zboZi v téchto prodejnach
tak neni uzavirana smlouva s Prodavajicim. Partnerské prodejny rovnéz neslouzi ani jako vydejni misto
Prodavajiciho, ani pro ucely reklamace nebo vraceni zboZi zakoupeného od Prodavajiciho.

Moznost nakupu. Kupujici miZze nakoupit zboZi (uzavfit Kupni smlouvu) prostfednictvim e-shopu
postupem popsanym v ¢l. Il Obchodnich podminek nebo mimo e-shop postupem popsanym
v Cl. lll Obchodnich podminek. Ne kaZzdé zbozi, které je na e-shopu uvedeno, je mozno prostfednictvim
e-shopu objednat. Takové zboZi je moZno objednat jen postupem dle ¢l. Il Obchodnich podminek,
ustanoveni ¢l. Il Obchodnich podminek se v takovém pfipadé na objednavku nepouzije. Ostatni
ustanoveni (tj. ¢l. I a ¢l. IV a nasledujici Obchodnich podminek) se uplatni na vSechny objednavky bez
ohledu na to, zda jsou ucinény prostrednictvim e-shopu, nebo mimo néj.

Obsah Kupni smlouvy. Obchodni podminky se stdvaji soucasti kazdé Kupni smlouvy, a to vcetné
Reklamacniho fadu a Zasad zpracovani osobnich udaja, které spolecné tvofri prilohu a neoddélitelnou
soucdast Obchodnich podminek. Soucasti Obchodnich podminek je dale vzorovy formular pro odstoupeni
Spotrebitele od smlouvy podle § 1829 OZ. Ujednani v Kupni smlouvé, ktera se odchyluji od Obchodnich
podminek nebo Reklamacniho fadu, maji prednost pred upravou Obchodnich podminek nebo
Reklamacniho fadu. Ma-li Kupujici s Proddvajicim uzavienu rdmcovou kupni smlouvu na doddavky zbozi,
v takovém pfripadé je Kupni smlouva dil¢i kupni smlouvou uzavienou na zakladé rdmcové kupni smlouvy.
Ustanoveni rdmcové kupni smlouvy maji pfednost pred odchylnymi ustanovenimi Obchodnich podminek
nebo Reklamacniho fadu (nepouziji se napft., nikoliv vSak vyhradné, ustanoveni odst. 5.3, 5.4, 5.5, 5.6, 5.8,
8.3, 8.4 Obchodnich podminek). To se vSak netyka ustanoveni odst. 2.5, 2.6, 4.2, 4.4 a 6.1 Obchodnich
podminek, Tato ustanoveni Obchodnich podminek, byt by byla odchylnd od rdmcové kupni smlouvy, maji
prednost prfed odchylnymi ustanovenimi rdmcové kupni smlouvy.

Forma, jazyk a archivace Kupni smlouvy. Kupni smlouva se uzavira v pisemné podobé, pfipousti se
elektronickd podoba. Smlouvu je mozno uzavfit vyhradné v ¢eském jazyce. Smluvni dokumentace bude
archivovana v evidenci Prodavajiciho a Prodavajici o ni Kupujicimu na jeho zadost poskytne informace.
Kupujici bude mit smluvni dokumentaci k dispozici v e-mailové komunikaci s Prodavajicim. U¢ini-li Kupujici
objednavku na e-shopu prostfednictvim svého zakaznického uctu, bude mit pristup k objedndavce a
souvisejicim dokumentim také prostfednictvim svého zdkaznického uctl, v némz bude uloZena.

Souhlas s Obchodnimi podminkami. Kupujici pfed dokoncenim objednavky (uzavienim Kupni smlouvy)
vyslovné potvrzuje, ze se seznamil se znénim Obchodnich podminek, Reklamacéniho fadu a Zasad
zpracovani osobnich Gdaju, souhlasi s nimi a je si védom, Ze se stavaji soucasti Kupni smlouvy.
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Zavaznost informaci. Udaje uvedené na e-shopu a v dokumentech dostupnych na e-shopu (katalogy
zbozi, ceniky, apod.), zejména Udaje o zbozi, jeho vlastnostech a cené, atp., jsou platné a zavazné
s vyjimkou Udajl zjevné chybnych a s vyjimkou Gdaj o dostupnosti zbo?i a obrazk(. Udaje o dostupnosti
zboZi véetné predpokladanych termind dodani jsou pouze orientacni a nejsou pro Prodavajiciho zavazné.
Obrazky u zboZi maji pouze ilustrativni charakter a nemusi odpovidat skute¢né podobé zbozi.

Naklady na pouziti prostifedkii komunikace na dalku. Naklady vzniklé Kupujicimu pouZitim
komunikacnich prostfedkd na délku v souvislosti s uzavienim Kupni smlouvy (napf. ndklady nainternetové
pfipojeni, na telefonni hovory apod.) hradi Kupujici, pficemz se nelisi od zakladni sazby.

Dostupnost e-shopu. Prodavajici neodpovidd za nepretrzitou dostupnost e-shopu a sluzeb s nim
spojenych (napf. zdkaznicky ucet), a to zejména sohledem na nutnost udrzby hardwarového
a softwarového vybaveni Prodavajiciho nebo tietich osob.

NAKUP NA E-SHOPU

Moznost registrace. UZivatel e-shopu se miZe na e-shopu zaregistrovat, a vytvofit si tak zakaznicky ucet.
Prostfednictvim zdkaznického uctu mize Kupujici zejména Cinit objedndvky na e-shopu a ziskava pfristup
k historii objednavek, které na e-shopu skrze zakaznicky ucet ucinil. Podminky a dalsi informace k uzivani
zakaznického Uctu jsou uvedeny v Zasadach zpracovani osobnich Gdaja. Objednavku na e-shopu je mozno
ucinit také bez nutnosti registrace. Moznost nakupu nékterého zbozi vSak mlzZe byt podminéna nutnosti
prihlasit se do zakaznického Gctu pFipadné dal$imi podminkami (napf. registraci pod 1CO).

Volba zboii. Zbozi, které ma byt pfedmétem objednavky, zvoli Kupujici vloZenim poZadovaného mnozstvi
vybraného zboZzi do kosiku. VloZzenim zboZzi do kosiku necini Kupujici zavaznou objednavku a Kupujici maze
zboZi z koSiku kdykoliv pred ucinénim objednavky odstranit. Kupujici, ktery neni pftihlaseny do
zékaznického Uctu, a Kupujici, ktery je prihladeny do zakaznického Gctu, ale nenfi zaregistrovan pod 1CO,
muZe vloZit do kosiku a objednat prostfednictvim e-shopu jen zboZi, které je v daném okamziku dostupné
skladem. Kupujici, ktery je registrovén pod ICO, mdze po p¥ihlageni do svého zakaznického Gctu vloZit do
kosiku a objednat také zbozi, které v daném okamziku dostupné skladem neni (bude oznaceno ,NA
OBJEDNANI“ popfipadé obdobnym oznacenim).

Vyplnéni objednavky. Po vloZzeni poZzadovaného zbozi do kosiku vyplni Kupujici do objednavky své osobni
udaje (povinné Udaje jsou oznaceny hvézdickou), Kupujicimu prihlasenému do zakaznického G¢tu budou
do objednavky predvyplnény Udaje evidované v jeho zakaznickém Gctu. Kupujici odpovida za sprdvnost
svych osobnich dajd uvedenych v objednavce, resp. poskytnutych Prodavajicimu v souvislosti
s uzavienim Kupni smlouvy a plnénim povinnosti z ni. Kupujici zvoli pfi vyplfiovani objednavky zplisob
platby a zpUsob dodani zboZi. Kupujici ma pred odeslanim objedndavky také mozZnost uvést svoje poznamky
k objednavce. V dalSim kroku ma Kupujici moZnost v ramci prehledu objednavky zkontrolovat udaje
vyplnéné do objednavky a pred jejim odeslanim uvedené uUdaje pfipadné opravit. Po kontrole udajd
Kupujici kliknutim na tlacitko , dokoncit objednavku“ odesSle objednavku Prodavajicimu, ¢imz ucini
zavaznou objednavku.

Rozdéleni objednavky. Kupujici, ktery je registrovany pod ICO a objednava zboZi prostiednictvim
zakaznického uctu, ma moznost, hodla-li objednat soucasné zbozi, které je skladem i které skladem neni,
pred odeslanim objedndvky zvolit, zda si pfeje objednavku rozdélit, nebo zda si preje vyckat na kompletni
dodavku. Pokud zvoli moZnost objednavku rozdélit, bude mu zboZi doddno postupné dle skladové
dostupnosti. Pokud zvoli moZnost vyckat na kompletni dodavku, bude mu veskeré zboZi dodano najednou,
ale az ve chvili, kdy bude mit Prodavajici veskeré Kupujicim objednané zboZi k dispozici skladem.

Uzavieni Kupni smlouvy. Vystavenim zbozi na e-shopu ¢ini Proddvajici navrh na uzavieni Kupni smlouvy
k vystavenému zbozi prostfednictvim e-shopu svyhradou vycerpani zasob nebo ztraty schopnosti
Proddvajiciho plnit. Kupujici odeslanim objednavky pfijima v rozsahu jim objednaného zbozi nabidku
Prodavajiciho, od které se nemuize odchylit (pokud se odchyli, postupuje se dle €l. lll, viz. odst. 3.4
Obchodnich podminek). Kupni smlouva je uzaviena okamzikem doruceni objednavky Prodavajicimu.
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Potvrzeni o pfijeti objednavky. Prodavajici potvrdi Kupujicimu, Ze pfijal jeho objednavku, e-mailem se
souhrnem objednavky zaslanym na e-mailovou adresu uvedenou v objednavce. Kupujici bere na védomi,
Ze e-mail potvrzujici pfijeti objedndvky je generovan automaticky, a tudiz nepotvrzuje spravnost udaji o
objednaném zboZi vcetné jeho ceny. Zvoli-li Kupujici zpUsob platby pfevodem na ucet Prodavajiciho
(zalohova faktura), bude mu v dalSim e-mailu zaslana zalohova faktura.

NAKUP MIMO E-SHOP
NemozZnost nakupu prostfednictvim e-shopu. V nékterych pfipadech neni mozno objednat zbozi, resp.

uzavfit Kupni smlouvu prostfednictvim e-shopu, byt dané zbozi mize byt na e-shopu uvedeno. Jedna se
o tyto pfipady:

a) zbozi, u kterého je na e-shopu uvedeno, Ze jej neni mozno objednat pres e-shop (bude oznaceno
zpravidla ,Neprodejny online);

b) zbozi, které neni v daném okamzZiku dostupné skladem, s vyjimkou uvedenou v odst. 2.2;

c) ma-li Kupujici poZadavky odchylujici se od nabidky Proddavajiciho uvedené na e-shopu;

d) poptavka;

e) objedndvka jinymi prostifedky komunikace na dalku nezZ pres e-shop;

f) jiné pripady uvedené v Obchodnich podminkach nebo na webovych strankach Prodavajiciho.

Nakup zbozi neprodejného online. Kupujici miZe v pfipadé zajmu o koupi takového zboZi kontaktovat
Prodavajiciho telefonicky na Cisle 800 100 763 nebo e-mailem na adrese pumpa@pumpa.cz a dohodnout
se s Prodavajicim individudIné na uzavieni Kupni smlouvy.

Nakup zboizi, které neni skladem. Kupujici mdzZe v pfipadé zajmu o takové zbozi kliknutim na tlacitko
,OVERIT DOSTUPNOST“ zaslat dotaz Prodavajicimu na dostupnost zboZi. V reakci na takovy dotaz mu
Prodavajici maze predlozit nabidku, na zakladé které spolu pripadné uzaviou Kupni smlouvu na dodani
tohoto zbozi.

Odchylky od nabidky Prodavajiciho na e-shopu. Kupujici se nemUze od nabidky Prodavajiciho uverejnéné
na e-shopu odchylit. Bude-li Prodavajicimu dorucena objedndavka s jakymkoliv dodatkem nebo odchylkou
oproti nabidce Prodavajiciho (nap¥. poZadavkem na jiné zboZi nez to, které je nabizeno na e-shopu, nebo
jiné vlastnosti zboZi, neZ jaké jsou uvedeny na e-shopu), nedojde dorucenim objednavky Prodavajicimu
k uzavreni Kupni smlouvy. Takova objednavka je pouze poptavkou Kupujiciho pro dané zbozi.

Poptavka. Odesldnim poptavkového formulédfe (poptdvka cerpadla, poptdvka cerpadla do vrtu/studny,
ndhrada starého cerpadla, poptdvka ndhradnich dilt) dostupného na webovych strankach Prodavajiciho
v sekci Ndvrh vhodného Cerpadla necini Kupujici zavaznou objednavku a nedochazi k uzavieni Kupni
smlouvy. Jednd se o nezdvaznou vyzvu Kupujiciho k podani nabidky ze strany Proddvajiciho.

Objednavka jinymi technickymi prostfedky. Postup dle tohoto ¢lanku se pouZije vidy v pfipadé
objednavky ucinéné jinymi technickymi prostredky neZ pfimo prostfednictvim e-shopu postupem dle ¢l. Il
Obchodnich podminek, tj. napt. e-mailem, telefonicky, dopisem apod., a to i v pfipadé zbozi, které je
mozno objednat prostfednictvim e-shopu.

Uzavieni Kupni smlouvy. Na zakladé pfislusného podnétu (dotazu, poptdvky atp.) ze strany Kupujiciho
projedna Prodavajici s Kupujicim moznost uzavieni Kupni smlouvy a Prodavajici pfipadné Kupujicimu
predloZi ndvrh na uzavieni Kupni smlouvy (nabidku). Nabidka mGze byt ptijata pouze bezpodmineénym
prijetim ze strany Kupujiciho. Prijeti nabidky s dodatkem nebo odchylkou neni pfijetim nabidky, nybrz
protindvrhem, o kterém plati totéZ co o objednavce s odchylkami dle odst. 3.4 Obchodnich podminek.
Kupni smlouva je uzaviena okamzikem, jakmile je pfrijeti nabidky ze strany Kupujiciho doruc¢eno (napft.
e-mailem, telefonicky, dopisem apod.) Prodavajicimu.

SPOLECNA USTANOVENi PRO OBJEDNAVKU ZBOZi

Vylouceni montaze. Nabidka prodavajiciho nezahrnuje montaz ani jinou instalaci nebo zprovoznéni zbozi.
Tim neni dotéena mozZnost toto sjednat zvlast.
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Objednavka zboZi se zjevné chybnymi tdaji. Objedna-li Kupujici zbozi, u néhoz je uveden zjevné chybny
udaj (zejména o cené, vlastnostech zboZi, napf. rozmérech, materialech, funkcich atp. nebo pfislusenstvi
zbozi), nedojde odeslanim objednavky k uzavieni Kupni smlouvy. Objednavka bude v takovém pfipadé
povaZzovana za poptavku Kupujiciho. Prodavajici vyrozumi Kupujiciho o chybném udaji, jakoz i o tom, Ze
Kupni smlouva nebyla uzavrena, a pfipadné s nim projedna moznost uzavieni Kupni smlouvy na Kupujicim
poptavané zboizi.

Oprava udaju po odeslani objednavky. Zjisti-li Kupujici po odeslani objednavky chybu v jim zadanych
udajich, je povinen neprodlené tuto chybu a sou€asné i spravny udaj ozndmit Prodavajicimu.

Odstraniovani pochybnosti o spravnosti objednavky. V pripadé vzniku jakychkoliv pochybnosti na strané
Prodavajiciho o spravnosti objednavky si Prodavajici za Géelem predchazeni vzniku omyll pfi uzavirani a
plnéni Kupni smlouvy jakoZ i za Ucelem minimalizace rizika vzniku pfipadnych sporl vyhrazuje prévo
pozadat Kupujiciho o dodatec¢né potvrzeni objednavky. V takovém pfipadé neni Prodavajici povinen plnit
do okamziku, kdy mu bude spravnost objednavky Kupujicim potvrzena popfipadé dolozena. Prodavajici je
opravnén takto postupovat dle svého uvdieni zejména v pfipadé:

a) zjevné chybného udaje o Kupujicim;

b) neobvykle vysokého mnozZstvi objednaného zbozi;

c) neobvykle vysoké ceny objednaného zbozi;

d) pochybnosti o vzajemné kompatibilité objednaného zboZi. Prodavajici vSsak nema povinnost
zkoumat kompatibilitu objednaného zboZi;

e) pochybnosti o tom, zda osoba, kterd pfi uzavirani Kupni smlouvy (vytvareni objednavky) jednd za

Kupujiciho, je oprdvnéna jménem a na ucet Kupujiciho jednat.

DODANI ZBOZi

Zphsoby dodani zbozi. Prodavajici dorucuje zbo?i pouze na Uzemi Ceské republiky. Kupujici maze pfi
nakupu na e-shopu volit ze zplsobd dodani zboZi uvedenych na strankach Prodavajiciho v sekci Vse o
ndkupu - Doprava a platba. Kupujici bere na védomi, Ze ne pro kazdé zbozi mohou byt poskytovany
vSechny uvedené zpUsoby dodani, a to zejména z dlivodu jeho rozmérl nebo hmotnosti. Prodavajici ma
pravo jednostranné zménit Kupujicim zvoleného dopravce, o takové zméné Kupujiciho vyrozumi. Takova
zména dopravce nebude pro Kupujiciho znamenat navyseni nadkladli na dopravu. V pfipadé nakupu mimo
e-shop si Smluvni strany zpUsob dodani zboZi dojednaji pred uzavienim Kupni smlouvy.

V pfipadé zajmu Kupujictho na dodani zboi mimo Gzemi Ceské republiky je potieba kontaktovat
Proddvajiciho na e-mailové adrese e-shop@pumpa.cz nebo telefonicky na Cisle +420 548 422 611.
V tomto pripadé se poutzije ustanoveni odst. 3.7 Obchodnich podminek.

Naklady na dodani zbozi. Naklady na dodani zbozZi nese Kupuijici a uhradi je spole¢né s cenou zbozi. Osobni
odbér neni zpoplatnén, ostatni zplsoby dodani zboZi jsou zpoplatnény. Vyse nakladli na dodani zbozi se
odviji od zvoleného zpusobu dodani a miZe byt ovlivnéna mnoistvim, rozméry a hmotnosti
objednavaného zbo?i. Vyse nakladl na dodani zboZi dle jednotlivych zplsobl jsou uvedeny na strankach
Prodavajiciho v sekci Doprava a platba. O konkrétni vysi nakladli na dodani zboZi vybranym zplsobem
bude Kupujici informovan pred odeslanim objednavky.

Dodaci lhlita. Prodavajici nema povinnost dodat zboZi Kupujicimu d¥ive, nez Kupujici uhradi cenu zbo?i a
naklady na jeho dodani, resp. zalohu (v pripadé dle odst. 6.4 Obchodnich podminek) v plné vysi,
nedohodnou-li se Smluvni strany jinak. Dodaci Ihta vZdy zavisi na jeho aktualni dostupnosti a zvoleném
zpUsobu dopravy.

Dodani skladového zbozi. Skladové zboZi Prodavajici preda dopravci, resp. pfipravi k osobnimu odbéru
zpravidla do 10 (deseti) dnd ode dne uzavieni Kupni smlouvy (v pfipadé platby pfi osobnim odbéru nebo
na dobirku), resp. do 10 (deseti) dnd poté, co bude platba ceny zboZi a nakladd na jeho dodani, resp.
platba zalohy pfipsana na ucet Prodavajiciho (v pfipadé ostatnich zpUsobu plateb).



CZ

55

5.6

5.7

5.8

5.9

VL.

6.1

6.2

6.3

Dodani neskladového zbozi. Doba dodani u neskladového zboZi zavisi na dobé, ve které bude zbozi
dodano Proddvajicimu ze strany jeho dodavatele. Neskladové zboZi pfeda Prodavajici dopravci, resp.
pfipravi k osobnimu odbéru zpravidla do 10 (deseti) dnli poté, co bude Prodavajicimu dodano od jeho
dodavatele. Pokud je u daného zboZi na e-shopu uvedena doba dodani nebo je-li doba dodani Smluvnimi
stranami sjednana, jednd se vzdy o orientacni nezavaznou dobu, ve které takové zbozZi zpravidla bude
Prodavajicim naskladnéno, a mizZe dojit k jejimu prodlouzeni. O pfipadném prodlouzeni bude Kupujici
informovan.

Prevzeti zbozi a jeho kontrola. Kupujici je povinen doddvané zboZi prevzit. Pfi osobnim odbéru je Kupujici
povinen zboZi prevzit do 5 (péti) pracovnich dnli ode dne, kdy byl Prodavajicim vyrozumén o tom, Ze je
zboZi nachystano k osobnimu odbéru. Pfi prevzeti je Kupujici, ktery neni Spotrebitelem, povinen zbozi
ihned zkontrolovat, zejména zda nema zjevné vady nebo zda neni poskozené ¢i nevykazuje znaky
poskozeni (napf. poskozeny obal). Kupujici, ktery neni Spotrebitelem, uplatiiuje prava vznikla v disledku
poskozeni zboZi pti prepravé sam u prepravce. Kupujici — Spotrebitel se bezodkladné obrati na
Prodavajiciho, kterého o poskozeni informuje tak, aby Prodavajici pfipadné mohl uplatnit sva prava u
prepravce.

Naklady v pfipadé zmareni dodani zbozi. V pripadé, Ze z dvodi na strané Kupujiciho nedojde k dodani
zboZi ve sjednaném terminu, je Kupujici povinen Prodavajicimu uhradit naklady z tohoto dlvodu vzniklé,
zejména naklady na uskladnéni a opétovné dodani zbozi.

Nebezpedi Skody na zboZi. Nebezpeli Skody na zbozi prechdzi na Kupujiciho — Spotrebitele prevzetim
zbozi. Na ostatni Kupujici prfechdzi nebezpeci skody na zboii prevzetim zbozi, resp. predanim zbozi
prvnimu prepravci k prepravé zboZi do mista uréeni, pokud byl sjednan jiny zplsob dodani nez osobnim
odbérem.

OdloZeni nebo pozastaveni plnéni. Nesplni-li, byt jen ¢astecné, Kupujici viaci Prodavajicimu fadné a vcas
sv(j dluh z jakékoliv smlouvy uzaviené s Prodavajicim, ma Prodavajici pravo odlozit nebo pozastavit plnéni
z Kupni smlouvy. Prodavajici bude pokracovat v plnéni, resp. obnovi plnéni poté, co Kupujici dluh vici
Prodavajicimu v celém rozsahu splni. Kupujici neni opravnén vznaset vic¢i Proddvajicimu z dlvodu
odloZeni nebo pozastaveni plnéni zaddné naroky. O odloZeni nebo pozastaveni plnéni Proddvajici
Kupujiciho vyrozumi.

CENA A PLATEBNi PODMiNKY

Cena zbo#i. Ceny zbo?i jsou na e-shopu uvedeny v Ceskych korunach véetné DPH a pfipadnych dalsich
poplatkd, nezahrnuji véak naklady na dodani ani montaz zbozi. Kupujicimu registrovanému pod ICO se po
prihlaseni do zakaznického uctu budou zobrazovat ceny bez DPH. Neni-li cena zboZi na e-shopu uvedena,
jakoZ i v pfipadé nakupu mimo e-shop bude cena sdélena pfimo Kupujicimu v reakci na jim vzneseny
dotaz. Podléha-li zbozZi recyklacnimu prispévku, je tento jiz soucasti koncové ceny zboZi. Je-li cena zboZi
uvedena s haléfi a nezvoli-li Kupujici bezhotovostni platbu online, bude vysledna kupni cena zaokrouhlena
na nejblizsi platnou nomindlni hodnotu zakonnych penéz v obéhu.

Zpusob platby. Zplsoby platby, které je Kupujici oprdvnén na e-shopu zvolit k Ghradé ceny za zboiZi a
naklad( na dopravu, jsou uvedeny na strankach Prodavajiciho v sekci Vse o nakupu - Doprava a platba.
Platby uskutedrniované prostfednictvim platebni brany jsou technicky zajiStovény platebni branou
ComGate provozovanou spoleénosti ComGate Payments, a.s. (https://www.comgate.cz/). V pfipadé
jakychkoliv dotaz(i nebo reklamaci tykajicich se téchto plateb je proto nezbytné, aby Kupujici kontaktoval
pfimo vySe uvedeného provozovatele platebni brany. Kupujici — Spotrebitel se mize s dotazem nebo
reklamaci obratit také na Prodavajiciho, ktery se s nimi nasledné obrati na provozovatele platebni brany.
V pfipadé ndkupu mimo e-shop si Smluvni strany zplsob platby dojednaji pfed uzavienim Kupni smlouvy.

Naklady platby. Naklady spojené s platbou nese Kupujici. Platba dobirkou je zpoplatnéna, vyse poplatku
je uvedena na strankach Prodavajiciho v sekci VSe o ndkupu - Doprava a platba. U ostatnich zpUsoba
platby si Proddvajici zddné poplatky za platbu neuctuje. Tim neni dotéena moznost vzniku povinnosti
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Kupujiciho k thradé naklad( spojenych s platbou vidi tfetim osobam (napt. bance, poskytovateli platebni
karty apod.)

Bankovni pfevod (zalohova faktura). Zvoli-li Kupujici zplsob platby bankovnim prevodem (zalohova
faktura), vystavi Prodavajici po uzavieni Kupni smlouvy dohromady na cenu zbozi a naklady na dodani
zbozi zalohovou fakturu, ktera nebude dafiovym dokladem a kterou zasle Kupujicimu. Na zalohové fakture
budou uvedeny platebni udaje k bezhotovostni platbé na bankovni U¢et Prodavajiciho. Na zakladé této
zélohové faktury uhradi Kupujici Prodavajicimu zalohu ve vysi ceny zboZi a nakladl na dodani zboZi.
Splatnost zalohy ¢ini 5 (pét) dnti ode dne ucinéni objednavky. Po uhrazeni zalohy bude Kupujicimu dodano
zbozi. Po dodani zboZi Kupujicimu pak Prodavajici vystavi na cenu zboZi a ndklady na dodani zboZi fakturu,
kterad jiz bude danovym dokladem, pficemz na jeji Uhradu zapocte jiz uhrazenou zalohu. Kupujici tak bude
povinen dodatecné uhradit pouze pfipadny rozdil vznikly tehdy, bude-li ¢astka fakturovana fakturou vyssi
nez ¢astka fakturovana zélohovou fakturou (nap¥. v disledku vzniku nékladd na uskladnéni zboZi nebo na
opakované dodani zbozi, nepodafi-li se Kupujicimu z divod( na jeho strané dodat zboZi napoprvé).
Splatnost tohoto rozdilu bude Cinit 5 (pét) dnli ode dne doruceni faktury Kupujicimu.

Fakturace. Na ¢astku ceny zboZi a naklad(l na dodani zboZi vystavi Prodavajici Kupujicimu fakturu, kterou
Kupujicimu zasle e-mailem po odeslani zboZi nebo mu ji preda spolecné se zbozim. Pfipadna chyba na
fakture nezaklada pravo Kupujiciho na odloZeni platby. Prodavajici vystavi fakturu dle fakturacnich udaja
uvedenych v objedndvce. Kupujici bere na védomi, Ze uvedI-li v objedndvce jiné Gdaje, nez zamyslel (napf.
nevyplnil Ze nakupuje na firmu, a¢ chtél) nebo nékteré tdaje zapomnél vyplnit (napt. I, DIC), neni to
dlvod pro zménu vystavené faktury.

Vyhrada vlastnictvi. Kupujici nabyva vlastnické privo ke zboZi az po uUplném zaplaceni ceny zbozi a
nakladl na jeho dodani.

VADNE PLNENI, REKLAMACE

Reklamacni fad. Prava a povinnosti z vadného plnéni, jakoZ i podminky a podrobnosti o ozndmeni vad
(reklamaci), uplatnéni prav z vadného pInéni a vyfizovani reklamace jsou upraveny v Reklamaénim radu,
ktery je pfilohou Obchodnich podminek, dostupném zde.

ODSTOUPENi OD KUPNi SMLOUVY

Pfedmét upravy. Ustanoveni tohoto ¢lanku upravuji odstoupeni od Kupni smlouvy ze strany Kupujiciho
i Prodavajiciho, zejména pak dlvody a formu odstoupeni, vraceni plnéni apod. Tato ustanoveni se pouZiji
pro odstoupeni od Kupni smlouvy ve vSech pfipadech podle OZ a Kupni smlouvy, resp. Obchodnich
podminek a Reklamaéniho fadu, s vyjimkou odstoupeni Kupujiciho — Spotfebitele ve Ihtté 14 (étrnacti)
dntl ode dne pfevzeti zboZi dle ustanoveni § 1829 OZ. Toto odstoupeni je upraveno samostatné
v Cl. IX Obchodnich podminek.

Odstoupeni Kupujiciho. Kupujici je opravnén odstoupit od Kupni smlouvy z divodi stanovenych OZ nebo
Kupni smlouvou, resp. Obchodnimi podminkami a Reklamacénim fadem.

Zruseni objednavky Kupujicim. V pripadé nakupu skladového zbozi pres e-shop je Kupujici opravnén
odstoupit od Kupni smlouvy (zrusit objednavku) i bez udani dlivodu, pouze vsak do okamziku, kdy bude
Prodavajicim vyrozumén o tom, Ze zboZzi bylo predano k prepravé, resp. ze zboZi je pripraveno k osobnimu
odbéru na prodejné Prodavajiciho. Do uvedeného okamziku musi byt odstoupeni od Kupni smlouvy
Proddvajicimu doruceno.

Odstoupeni Prodavajiciho. Proddvajici je opravnén az do okamziku prevzeti zbozi Kupujicim odstoupit od
Kupni smlouvy i bez udani dlivodu. Prodavajici je dale opravnén odstoupit od Kupni smlouvy v pfipadg, Ze
Kupujici podstatnym zplsobem porusi Kupni smlouvou, jakoZ i v dalsich pfipadech stanovenych OZ a
Kupni smlouvou, resp. Obchodnimi podminkami a Reklamacénim rddem. Prodavajici je opravnén odstoupit
od Kupni smlouvy zejména (nikoliv vyhradné) v pripadé, ze:



CZ

8.5

8.6

8.7

8.8

8.9

9.1

a) Kupujici neuhradi cenu zboZi véetné nakladl na dodani zboZi ve Ihité splatnosti a zpisobem dle
Kupni smlouvy;

b) Kupujici nepfevezme zboZi v dobé a zplisobem sjednanym v Kupni smlouvé;

c) zboZi nelze dodat v pfimérené dobé, a to i v pripadé, Ze je na e-shopu uvedeno jako dostupné

skladem (napft. v pfipadé, ze zbozi bylo stazeno z obéhu, prestalo se vyrabét, v pripadé prodlouzeni
nebo vypadku dodavek zboZi ze strany dodavateld Prodavajiciho, nabidka zboZi byla Prodavajicim
pozastavena nebo ukoncena apod. bez ohledu na to, Ze Prodavajici na tuto skutec¢nost pfipadné
prozatim nezareagoval zménou v Udaji o dostupnosti zbozi);

d) v dobé od uzavieni Kupni smlouvy doslo k vyrazné zméné ceny nebo naklad(i na dodani zbozi;

f) Kupujici ani do 14 (¢trnacti) dni ode dne obdrzeni zadosti Prodavajiciho podle odst. 4.4 Obchodnich
podminek nepotvrdi nebo nedoloZi spravnost objednavky;

g) Kupujici je v prodleni s ihradou kupni ceny nebo prevzetim zbozi z dfivéjsi Kupni smlouvy uzaviené
s Prodavajicim;

h) Kupujici je veden jako nespolehlivy platce DPH nebo jako nespolehliva osoba nebo je dariovym
dluznikem;

i) Uvede-li Kupuijici v objednavce dodaci adresu mimo tzemi Ceské republiky; pficemz neuvede-li

Kupujici dodaci adresu odliSnou od fakturacni, povazuje se fakturacni adresa za dodaci.

Postup Kupujiciho pfi odstoupeni. Kupujici mGze odstoupeni od Kupni smlouvy zaslat Prodavajicimu
v listinné podobé na adresu PUMPA,a.s., U Svitavy 1, 618 00 Brno nebo elektronické podobé na e-mail
obchod@pumpa.cz pripadné jej mGze ucinit osobné na prodejné Prodavajiciho nebo telefonicky na Cisle
800 100 763 nebo 548 422 611. Kupujici - Podnikatel musi odstoupeni u€init v pisemné formé.

Dusledek odstoupeni. Odstoupeni je ucinné okamiikem jeho doruceni druhé Smluvni strané.
Odstoupenim od Kupni smlouvy kteroukoliv ze Smluvnich stran Kupni smlouva zanikd a Smluvnim stranam
vznika povinnost k vraceni plnéni poskytnutych na zakladé Kupni smlouvy.

Vraceni zbozi Prodavajicimu. Kupujici po odstoupeni od Kupni smlouvy bez zbyte¢ného odkladu vrati
Prodavajicimu zboZi, které od néj na zakladé Kupni smlouvy obdrzel. Kupujici je povinen vrétit zboZi véetné
veskerého dodaného pfislusenstvi. Kupujici ma povinnost zabezpedit vracené zbozi tak, aby nedoslo
k jeho poskozeni pfi prepravé. Ndaklady na vraceni zboZi nese Kupujici, v pfipadech stanovenych
Reklamacnim fadem vSak mUzZe uplatnit pravo na jejich nahradu. Prodavajici neni povinen prevzit zboZi
zaslané mu na dobirku a prevezme-li jej, ma narok na nahradu naklad( spojenych s dhradou poplatku za
dobirku.

Vraceni penéznich prostfedkt Kupujicimu. Prodavajici vrati Kupujicimu penéini prostfedky, které od néj
na zakladé Kupni smlouvy pfijal (cenu zboZi a naklady na dodani zbozi Kupujicimu), a to bezhotovostné na
ucet, ze kterého financni prostfedky od Kupujiciho obdrzel nebo ktery mu za timto u¢elem Kupujici sdéli.
Proddvajici neni povinen vratit pfijaté penézni prostfedky Kupujicimu dfive, nez mu bude zbozi ze strany
Kupujiciho doruceno.

Povinnost vraceni darku nebo bonusu poskytnutého k nakupu. Poskytne-li Prodavajici Kupujicimu
spolecné se zbozim darek nebo jakykoliv bonus, je smlouva o poskytnuti darku ¢i bonusu mezi Smluvnimi
stranami uzaviena s rozvazovaci podminkou, Ze dojde-li k odstoupeni od Kupni smlouvy kteroukoliv ze
Smluvnich stran, pozbyva smlouva ohledné takového darku ¢i bonusu uc¢innosti a Kupujici je povinen spolu
se zboZim vratit Prodavajicimu i poskytnuty darek ¢i bonus. NemUzZe-li Kupujici poskytnuty darek ¢i bonus
Proddvajicimu vratit, je povinen Prodavajicimu nahradit jeho hodnotu v penézich. Povinnost Kupujiciho
dle tohoto ustanoveni se nevztahuje na poskytnuté darky ¢i bonusy v hodnoté do 100,- K¢.

ODSTOUPENi OD KUPNi SMLOUVY KUPUJICiM — SPOTREBITELEM PODLE USTANOVENI § 1829 0z

Svébytnost upravy. Ustanoveni tohoto ¢lanku Obchodnich podminek upravuji vyhradné a v plném
rozsahu odstoupeni od Kupni smlouvy Kupujicim — Spotfebitelem bez udani divodu podle ustanoveni
§ 1829 Oz.
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Odstoupeni Kupujiciho - Spotfebitele bez udani dlivodu. Kupujici - Spottebitel je v souladu s ustanovenim
§ 1829 OZ opravnén odstoupit od Kupni smlouvy bez udani ddvodu ve lhaté 14 (¢trnacti) dnli ode dne
prevzeti zboZi. Lhita zlstane zachovéna, pokud Kupujici - Spotrebitel v uvedené Ih(ité odesle sdéleni o
odstoupeni od Kupni smlouvy Prodavajicimu. Kupujici - Spotrebitel je opravnén pro odstoupeni od Kupni
smlouvy pouZzit vzorovy formular, ktery je dostupny zde.

Nemoznost odstoupeni. Kupujici - Spotrebitel nemizZe odstoupit od Kupni smlouvy v ptipadech podle
ustanoveni § 1837 OZ. Vzhledem k pfedmétu Cinnosti Prodavajiciho a jim nabizeném sortimentu p(jde
zejména o pfipady Kupnich smluv na zbozi, které

a) bylo upraveno podle ptfani Kupujiciho - spotfebitele nebo pro jeho osobu;

b) podléha rychlé zkaze;

c) bylo nenavratné smiseno s jinym zbozim;

d) bylo dodano v uzavieném obalu, ze kterého jej Kupujici - Spotrebitel vynal, a z hygienickych davod

jej neni mozné vratit.

Postup pfi odstoupeni. Odstoupeni od Kupni smlouvy podle odst. 9.2 Obchodnich podminek muze
Kupujici - Spotfebitel zaslat v listinné podobé na adresu U Svitavy 1, 618 00 Brno, nebo v elektronické
podobé na e-mail obchod@pumpa.cz, pripadné jej miZe ucinit osobné na prodejné Prodavajiciho nebo
telefonicky na Cisle 800 100 763 nebo 548 422 611.

Dusledek odstoupeni. Odstoupenim od Kupni smlouvy kteroukoliv ze Smluvnich stran Kupni smlouva
zanikd a Smluvnim strandm vznika povinnost k vraceni pInéni poskytnutych na zakladé Kupni smlouvy.

Vraceni zboZi Prodavajicimu. Odstoupi-li Kupujici - Spotfebitel od Kupni smlouvy podle odst. 9.2
Obchodnich podminek, zasle nebo predd Prodavajicimu objednané zboZi bez zbyteéného odkladu,
nejpozdéji vsak do 14 (Ctrnacti) dnd od odstoupeni od Kupni smlouvy. Kupujici - Spotrebitel ma povinnost
zabezpecit vracené zboZzi tak, aby nedoslo k jeho poskozeni pfi prepravé. Kupujici - Spotrebitel vrati zbozi
véetné veskerého dodaného pfislusenstvi, bez znamek pouZivani a neposkozené. Pokud tak neucini,
nezbavuje jej to prava na odstoupeni, ale Prodavajici ma pravo na nahradu za sniZeni hodnoty zbozi,
resp. na ndhradu Skody.

Naklady na vraceni zbozi. Kupujici - Spotrebitel nese v pfipadé odstoupeni od smlouvy podle odst. 9.2
Obchodnich podminek veskeré naklady spojené s navracenim zboZi Proddavajicimu, a to i v pfipadé, Ze
zboZi pro jeho povahu nebude mozno vratit obvyklou postovni cestou. Prodavajici neni povinen prevzit
zboZi zaslané mu na dobirku a prevezme-li jej, ma ndarok na nahradu nakladd spojenych s thradou
poplatku za dobirku. Nebude-li mozno zboZi pro jeho povahu vratit obvyklou postovni cestou, Cini
odhadované néklady na jeho vraceni =250,- K¢.

Vraceni prijatych penéinich prostfedkli  Kupujicimu - Spotiebiteli. Prodavajici vrati
Kupujicimu - Spotrebiteli do 14 (¢trnacti) dnd od odstoupeni od Kupni smlouvy vsechny penéini
prostredky véetné nakladd na dodani zbozi, které Prodavajici od Kupujiciho - Spotrebitele na zakladé
Kupni smlouvy pfijal, a to stejnym zplsobem. Jinym zplsobem vrati Prodavajici Kupujicimu - Spotrebiteli
prijaté penézZeni prostredky jen tehdy, pokud s tim Kupujici - Spotrebitel bude souhlasit a pokud mu tim
nevzniknou dalsi naklady. Jestlize Kupujici - Spotfebitel zvolil v objednavce jiny neZ nejlevnéjsi zplsob
dodani zboZzi, ktery Proddvajici nabizi, ma Kupujici - Spotfebitel narok na vraceni nakladd na dodéni zbozi
ve vysi odpovidajici nejlevnéjsimu nabizenému zpUsobu dodéni. Proddvajici neni povinen vratit prijaté
penézni prostredky Kupujicimu - Spotfebiteli dfive, nez mu Kupujici - Spotiebitel preda zbozi, nebo
prokaze, Ze zbozi Prodavajicimu odeslal.

Snizeni hodnoty zboZi. Kupujici - Spotrebitel odpovidad za snizeni hodnoty zboZi vzniklé v disledku
nakladani s timto zboZim jinym zplsobem, neZ ktery je nutny k obeznameni se s povahou a vlastnostmi
zbozi, véetné jeho funkcnosti.

Povinnost vraceni darku nebo bonusu poskytnutého k nakupu. Ustanoveni odst. 8.9 Obchodnich
podminek se uplatni také v pripadé odstoupeni Kupujiciho - Spotrebitele od Kupni smlouvy.


https://www.pumpa.eu/cs/vse-o-nakupu/vraceni-zbozi/odstoupeni-od-kupni-smlouvy/
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ZPRACOVANI A OCHRANA OSOBNiCH UDAJU

Soulad s pravnimi predpisy. Prodavajici prohlasuje, Ze pfi nakladani s osobnimi udaji fyzickych osob
postupuje v souladu s platnymi a a¢innymi pravnimi predpisy.

Zasady zpracovani. Podrobnosti a informace o zpracovavani osobnich Gdajd Prodavajicim jsou popsany
v Zdsaddch zpracovdni osobnich udaji dostupnych zde.

RESENI SPORU

Soudni feSeni sporh. Kreseni sporl mezi Smluvnimi stranami vzniklych z uZivani e-shopu a z Kupni
smlouvy nebo v souvislosti s ni (véetné spora tykajicich se predsmluvniho jednani, uzavieni Kupni smlouvy
jako? i jeji platnosti) jsou pfisluiné soudy Ceské republiky. Tim nejsou dotéena specialni ustanoveni o
prisludnosti u spotfebitelskych smluv podle nafizeni Evropského parlamentu a Rady (EU) ¢. 1215/2012 ze
dne 12. prosince 2012, o pfisluSnosti a uznavani a vykonu soudnich rozhodnuti v obéanskych a obchodnich
vécech. V pfipadé, Ze spor vznikne mezi PUMPA a Podnikatelem, je mistné pfislusnym k feSeni takového
sporu Méstsky soud v Brné, ma-li byt véc v prvnim stupni reSena okresnim soudem, resp. Krajsky soud
v Brné, ma-li byt véc v prvnim stupni reSena krajskym soudem.

Mimosoudni FeSeni sporti se Spotiebitelem. Dojde-li mezi Prodavajicim a Spottebitelem ke vzniku sporu
z uzivani e-shopu nebo z Kupni smlouvy nebo v souvislosti s ni, ktery se nepodafi vyresit vzajemnou
dohodou, mlZe Spotfebitel podat navrh na mimosoudni feseni takového sporu uréenému subjektu
mimosoudniho feseni spotfebitelskych spord, kterym je

Ceska obchodni inspekce

Ustredni inspektordt — oddéleni ADR

Stépanska 15

120 00 Praha 2

Email: adr@coi.cz

Web: adr.coi.cz

Kupujici - Spotfebitel mizZe vyuZit rovnéz platformu pro feseni sporli online, ktera je zfizena Evropskou
komisi na adrese http://ec.europa.eu/consumers/odr .

StiZznosti Spotfebitele k dozorovym Gfadiim. Spotiebitel ma moZnost se obracet se svymi stiznostmi na
organy statniho dozoru a dohledu. Dozor nad dodrZzovanim zakona o ochrané spotrebitele vykonava
v zakonem stanoveném rozsahu Ceska obchodni inspekce, dozor nad oblasti zpracovani osobnich tdajti
vykonava Urad pro ochranu osobnich tdaj.

EVIDENCE TRZEB

EET. Podle zdkona o evidenci trzeb je Prodavajici povinen vystavit Kupujicimu uc¢tenku. Zaroven je povinen
zaevidovat pfrijatou trzbu u spravce dané online; v pfipadé technického vypadku pak nejpozdéji do 48
hodin.

ZAVERECNA USTANOVENI

Pravni rezim. Veskeré pravni vztahy vzniklé mezi Prodavajicim a Kupujicim z Kupni smlouvy (véetné napfr.
pravnich vztahtl z vadného pinéni nebo ze zaruky za jakost) se Fidi pravnim fadem Ceské republiky, a to
zejména ustanovenimi Obcanského zakoniku. Umluva OSN o smlouvach o mezinarodni koupi zboZi se
nepouzije. V pfipadé Spotiebitele se zohlednuji pravidla vztahujici se na Spotrebitele, a to nejen

v ObcCanském zakoniku, ale téZ podle zakona ¢. 634/1992 Sb., o ochrané spotrebitele, v platném a
uéinném znéni.


https://www.coi.cz/pro-podnikatele/informace-pro-prodejce-zbozi-a-sluzeb/mimosoudni-reseni-spotrebitelskych-sporu-adr/
https://adr.coi.cz/
http://ec.europa.eu/consumers/odr/
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Kodexy chovani. Prodavajici informuje, Ze neni zavazan k dodrZovani kodexd chovani ve smyslu
ustanoveni § 1826 odst. 1 pism. e) OZ.

Zmény Obchodnich podminek. Prodavajici ma pravo Obchodni podminky kdykoliv zménit. Vztahy vzniklé
pred ucinnosti zmény Obchodnich podminek se vsak nadale fidi Obchodnimi podminkami ve znéni
ucinném ke dni, kdy tyto vztahy vznikly, nedohodnou-li se Smluvni strany jinak.

Odkazy v Obchodnich podminkach. Je-li odkaz uvedeny v Obchodnich podminkdch na jiné ustanoveni
Obchodnich podminek chybny, vztahuje se takovy odkaz na takové ustanoveni Obchodnich podminek,
které nejvice odpovida smyslu u¢inéného odkazu.

Dostupnost na e-shopu. Obchodni podminky véetné jejich priloh, Reklamacniho fadu a Zasad zpracovani
osobnich udajl, jsou vyvéseny na e-shopu.

Platnost a ucinnost Obchodnich podminek. Obchodni podminky nabyvaji platnosti a Géinnosti dne

28.11.2022

PUMPA,a.s.
Prodavajici a provozovatel e-shopu
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ZAKLADNE USTANOVENIA

Definicia pojmov. V tychto podmienkach sa pouZivaju pojmy s nasledujicim vyznamom:

0z, Obciansky zakonnik

Zakon ¢. 89/2012 Sb. (Zbierky zdkonov CR), ob&iansky zakonnik
v u¢innom zneni.

Obchodné podmienky Tieto podmienky v i¢innom zneni.

Reklamacny poriadok Reklamacny poriadok spolocnosti PUMPA,a.s. v G¢innom zneni.
Zasady spracuvania osobnych | Zasady spraclivania osobnych Udajov spolocnosti PUMPA,a.s. v
udajov ucinnom zneni

PUMPA, predavajuci

Spolo¢nost PUMPA,a.s. , ICO 25518399, IC DPH: SK4120243391,
so sidlom U Svitavy 54/1, Cernovice, 618 00 Brno, Ceska
republika, zapisana v obchodnom registri vedenom na Krajskom
sude v Brne pod spisovou znackou B 2555.

e-shop Internetovy obchod prevadzkovany Predavajucim, ktory sa
nachadza na webovej stranke www.pumpa.eu/sk, dostupny aj
prostrednictvom webovej stranky www.pumpapro.sk.

Kupujutci Osoba, ktord si objedndva tovar a uzatvara tak s Predavajucim
Kdpnu zmluvu. Kupujicim modze byt Spotrebitel alebo inad osoba,
najma Podnikatel.

Podnikatel Osoba, ktord samostatne vykonava na vlastny Ucet
a zodpovednost zarobkovd ¢innost Zivnostenskym alebo

obdobnym spésobom so zamerom sustavne ju vykonavat za
ucelom dosiahnutia zisku, ktora wuzatvara Kupnu zmluvu
v suvislosti s touto ¢innostou. Ak osoba pri registracii alebo pri
uzatvarani Kapnej zmluvy uvedie svoje identifikacné Cislo alebo
danfiové identifikacné (Cislo, uplatnia sa pravidlda uvedené
v Obchodnych podmienkach pre Podnikatela, pokial osoba



http://www.pumpa.eu/sk
http://www.pumpa.cz/
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nepreukdze, Ze kond bez suvislosti s vykonom zarobkove;j
¢innosti. Pravidld pre Podnikatela platia aj vtedy, ak v mene
Podnikatela alebo na jeho ucet kond ina osoba.

Spotrebitel Fyzickd osoba, ktord mimo ramca svojej podnikatelskej ¢innosti
alebo mimo ramca samostatného vykonu svojho povolania
uzatvdra s Predavajucim Kdpnu zmluvu alebo voli nemu inak

kona.
Zmluvné strany Predavajuci a Kupujuci spolocne.
Kupna zmluva Kdpna zmluva uzatvorena medzi Zmluvnymi stranami

Predmet Obchodnych podmienok. Obchodné podmienky upravuju najméa vzajomné prava a povinnosti
zmluvnych stran vyplyvajuce z Kdpnej zmluvy a v ramci predzmluvnych rokovani o uzatvoreni Kipnej
zmluvy. Obchodné podmienky sa vztahuju aj na UGpravu vztahov vznikajucich medzi PUMPA
a pouzivatelom e-shopu pri registracii v e-shope a pouzivani zakaznickeho uctu.

Kontaktné udaje. Kontaktné udaje Predavajlceho su tieto:

Telefdn: +421 945 506 721

E-mail: info.sk@pumpa.eu

Sidlo (adresa aj pre reklaméacie, odstipenia od U Svitavy 54/1, Cernovice, 618 00 Brno, Ceskd
zmluvy): republika

Adresa na Slovensku, kam je tiez mozné zasielat Expandeco - Pumpa, Frafia Krala 839/16, 966 81
reklamacie a odstupenia od zmluvy: Zarnovica

Kontaktné udaje su uvedené aj v e-shope v Casti kontakty.

Moznost nakupu. Kupujici méZe nakupovat tovar (uzavriet Kipnu zmluvu) prostrednictvom e-shopu
postupom uvedenym v ¢l. 1l Obchodnych podmienok alebo mimo e-shopu postupom uvedenym
v ¢lanku Il Obchodnych podmienok. Nie v3etok tovar uvedeny v e-shope je moiné objednat
prostrednictvom e-shopu. Takyto tovar je moiné objednat len postupom podla €l. Il Obchodnych
podmienok, pricom ustanovenia ¢l. Il Obchodnych podmienok sa v tomto pripade na objednavku
nevztahujd. Ostatné ustanovenia (t. j. ¢l. 1 a €l. IV a nasl. Obchodnych podmienok) sa vztahuju na vietky
objedndvky bez ohladu na to, ¢i boli zadané prostrednictvom e-shopu alebo mimo e-shopu.

Obsah Kupnej zmluvy. Obchodné podmienky sa stavaju suéastou kazdej Kupnej zmluvy vréatane
Reklamacného poriadku a Zasad spracuivania osobnych udajov, ktoré spolu tvoria prilohu a neoddelitelnd
sucast Obchodnych podmienok. Su¢astou Obchodnych podmienok je aj vzorovy formuldr na odstipenie
od zmluvy zo strany Spotrebitela podla § 1829 OZ. Ustanovenia v Kipnej zmluve, ktoré sa odchyluju od
Obchodnych podmienok alebo Reklamacného poriadku, maju prednost pred ustanoveniami Obchodnych
podmienok alebo Reklamacného poriadku. Ak Kupujuci uzavrel s Predavajucim ramcovu kipnu zmluvu na
dodavku tovaru, v takom pripade je Kupna zmluva Ciastkovou kipnou zmluvou uzavretou na zaklade
ramcovej kupnej zmluvy. Ustanovenia ramcovej kdpnej zmluvy maju prednost pred akymikolvek
odchylnymi ustanoveniami Obchodnych podmienok alebo Reklamacného poriadku (nepouziju sa napr.,
nie vsak vylu¢ne, ustanovenia ods. 5.3, 5.4, 5.6, 8.3, 8.4 Obchodnych podmienok). To vSak neplati pre
ustanovenia ods. 2.5, 2.6, 4.2, 4.4, 6.1 Obchodnych podmienok. Tieto ustanovenia Obchodnych
podmienok, aj ked sa odchyluji od ramcovej kipnej zmluvy, maju prednost pred odchylnymi
ustanoveniami ramcovej kipnej zmluvy.

Forma, jazyk a archivacia Kupnej zmluvy. Kipna zmluva sa uzatvdra v pisomnej forme, pripusta sa
elektronickd podoba. Kupna zmluva sa uzatvara v slovenskom jazyku. S Kupujacim, ktory nie je
Spotrebitelom, mdZe byt uzavreta taktiez v jazyku ¢eskom. Zmluvna dokumentacia sa archivuje v evidencii
Predavajuceho a Predavajlci o nej poskytne Kupujicemu informacie na jeho Ziadost. Kupujuici bude mat
zmluvnld dokumentaciu k dispozicii v e-mailovej komunikacii s Predavajucim. Ak Kupujuci urobi
objednavku v e-shope prostrednictvom svojho zdkaznickeho Gétu, bude mat pristup k objednavke a
suvisiacim dokumentom aj prostrednictvom svojho zdkaznickeho Uctu, v ktorom budu uloZené.


mailto:info.sk@pumpa.eu
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Suhlas s podmienkami. Pred dokoncenim objednavky (uzatvorenim Kupnej zmluvy) Kupujuci vyslovne
potvrdzuje, Ze sa obozndamil s Obchodnymi podmienkami, Reklamacnym poriadkom a Zasadami
spracuvania osobnych Udajov, sthlasi s nimi a je si vedomy, Ze sa stavaju sucastou Kupnej zmluvy.

Zaviaznost informacii. Informacie uvedené na e-shope a v dokumentoch dostupnych na e-shope (kataldgy,
cenniky atd’), najma informdcie o tovare, jeho vlastnostiach a cene atd., su platné a zavazné s vynimkou
zjavne chybnych informacii a s vynimkou informacii o dostupnosti tovaru a obrazkov. Informacie o
dostupnosti tovaru vratane predpokladanych terminov dodania su len orientacné a nie su pre
Preddvajluceho zavazné. Obrazky tovaru su len ilustra¢né a nemusia zodpovedat skuto¢nej podobe tovaru.

Naklady na pouzivanie prostriedkov komunikacie na dialku. Naklady, ktoré vzniknd Kupujicemu
pouzitim komunikacnych prostriedkov na dialku v stvislosti s uzatvorenim Kipnej zmluvy (napr. naklady
na internetové pripojenie, telefonické hovory a pod.), znasa Kupujuci, pricom su v beznej vyske.

Dostupnost e-shopu. Preddvajici nezodpovedd za nepretrZiti dostupnost e-shopu a sluZieb s nim
spojenych (napr. zakaznickeho Uc¢tu), najma s ohladom na potrebu udrzby hardvérového a softvérového
vybavenia Predavajuceho alebo tretich stran.

NAKUP V E-SHOPE

Moznost registracie. PouZivatel e-shopu sa méZe zaregistrovat v e-shope, a vytvorit si tak zakaznicky ucet.
Prostrednictvom zdkaznickeho Gétu méZze Kupujuci najma robit objednavky v e-shope a ziskat pristup
k histérii objednavok urobenych v e-shope prostrednictvom zakaznickeho Gctu. Podmienky a dalSie
informacie o pouzivani zakaznickeho UCtu su uvedené v Zasadach spracuvania osobnych udajov.
Objednédvku na e-shope je mozné urobit aj bez registracie. Moznost nakupu urcitého tovaru viak moze
byt podmienend nutnostou prihlasenia sa do zdkaznickeho Gétu alebo inymi podmienkami
(napr. registracia pod 1COm).

Vyber tovaru. Tovar, ktory ma byt predmetom objednéavky, vyberie Kupujuci vlozenim poZzadovaného
mnozstva vybraného tovaru do kosika. VloZenie tovaru do kosika nepredstavuje zavaznu objednavku
a Kupujuci moze tovar z kosika kedykolvek pred odoslanim objednavky odstranit. Kupujuci, ktory nie je
prihlaseny do zakaznickeho uctu, a Kupujuci, ktory je prihlaseny do zdkaznickeho uctu, ale nie je
registrovany pod ICOm, moze do kosika pridat a prostrednictvom e-shopu objednat len tovar, ktory je
v danom ¢ase dostupny na sklade. Kupujuci, ktory je registrovany pod ICOm, médze po prihlaseni sa do
svojho zékaznickeho Gétu pridat do kosika a objednat aj tovar, ktory nie je danom ¢ase dostupny na sklade
(bude oznaceny ako "NA OBJEDNAVKU" alebo podobne).

Vyplnenie objednavky. Po vloZzeni poZzadovaného tovaru do koSika Kupujuci vyplni do objednavky svoje
osobné udaje (povinné Gdaje su oznacené hviezdickou), Kupujucemu prihlasenému do zakaznickeho tGctu
sa do objednavky predvyplnia Udaje evidované v jeho zakaznickom G¢te. Kupujuci zodpoveda za spravnost
svojich osobnych uUdajov uvedenych v objednavke, resp. poskytnutych Predavajucemu v suvislosti
s uzatvorenim Kupnej zmluvy a plnenim povinnosti z nej vyplyvajucich. Kupujuci si pri vypliovani
objednavky zvoli spbésob platby a spésob dodania tovaru. Kupujici ma tiez moznost pred odoslanim
objednavky uviest svoje poznamky k objedndvke. V dalSom kroku ma Kupujuci vramci prehladu
objednavky moznost skontrolovat udaje vyplnené v objednéavke a v pripade potreby Udaje pred odoslanim
objednavky opravit. Po skontrolovani idajov Kupujuci kliknutim na tlac¢idlo "dokongit objednavku" odosle
objedndvku Preddvajucemu, ¢im vytvori zavaznu objednavku.

Rozdelenie objednavky. Kupuijuci, ktory je registrovany pod ICOm a objednava tovar prostrednictvom
zékaznickeho U¢tu, ma moznost, ak chce sticasne objednat tovar, ktory je na sklade, aj tovar, ktory na
sklade nie je, vybrat si pred odoslanim objednavky, ¢i chce objednavku rozdelit, alebo ¢&i chce pockat na
kompletnu dodavku. Ak si vyberie moznost rozdelit objednéavku, tovar mu bude dodany postupne podla
skladovej dostupnosti. Ak sa rozhodne pockat na kompletni dodavku, vietok tovar mu bude dodany
naraz, ale aZ ked bude mat Preddvajlci na sklade vsetok tovar, ktory si kupujuci objednal.
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Uzavretie Kupnej zmluvy. Zobrazenim tovaru na e-shope Predavajuci podava navrh na uzavretie Kdpnej
zmluvy na zobrazeny tovar prostrednictvom e-shopu s vyhradou vycerpania zasob alebo straty schopnosti
Predavajuceho plnit. Kupujici odoslanim objednavky akceptuje ponuku Preddvajuceho v rozsahu nim
objednaného tovaru, od ktorej sa nem6ze odchylit (ak sa odchyli, postupuje sa podla €élanku Ill, pozri
ods. 3.4 Obchodnych podmienok). Kidpna zmluva je uzavretda okamihom dorucenia objednavky
Predavajucemu.

Potvrdenie o prijati objednavky. Predavajuci potvrdi Kupujicemu prijatie jeho objednavky e-mailom so
zhrnutim objedndvky zaslanym na e-mailovu adresu uvedenu v objednavke. Kupujuci berie na vedomie,
Ze e-mail potvrdzujuci prijatie objednavky je generovany automaticky, a preto nepotvrdzuje spravnost
udajov o objednanom tovare vratane jeho ceny. Ak si Kupujuci zvoli spésob platby prevodom na ucet
Preddvajuceho (zalohova faktura), bude mu v nasledujucom e-maile zasland zalohova faktura.

NAKUP MIMO E-SHOPU

Nemoznost nakupu cez e-shop. V niektorych pripadoch nie je mozné objednat tovar, resp. uzavriet Kipnu
zmluvu prostrednictvom e-shopu, hoci tovar méze byt v e-shope uvedeny. Ide o tieto pripady:

a) tovar, ktory podla e-shopu nie je mozné prostrednictvom e-shopu objednat (zvycajne je oznaceny
ako "Nedostupné online");

b) tovar, ktory nie je v danej chvili dostupny na sklade, s vynimkou pripadov uvedenych v ods. 2.2;

c) ak ma Kupujuci poZiadavky odlisné od ponuky Predavajuceho uvedenej v e-shope;

d) dopyt;

e) objedndvka prostrednictvom dialkovej komunikacie inak ako cez e-shop;

f) v ostatnych pripadoch uvedenych v Obchodnych podmienkach alebo na webovej stranke
Predavajuceho.

Ndkup tovaru nedostupného online. V pripade zaujmu o kipu takéhoto tovaru méze Kupujuci
kontaktovat Predavajuceho telefonicky na ¢&isle +421 945 506 721 alebo e-mailom na adrese
info.sk@pumpa.eu a dohodnut sa s Preddvajlcim individuadlne na uzatvoreni Kipnej zmluvy.

Nakup tovaru, ktory nie je na sklade. V pripade zdujmu o takyto tovar mdze Kupujuci zaslat
Predavajicemu otazku na dostupnost tovaru kliknutim na tlacidlo "OVERIT DOSTUPNOST". V reakcii na
takuto otazku méze Predévajuci predlozZit Kupujucemu ponuku, na zéklade ktorej spolu mozu uzavriet
Kdpnu zmluvu na doddvku tohto tovaru.

Odchylky od ponuky Predavajiceho v e-shope. Kupujtci sa neméze odchylit od ponuky Predavajiceho
zverejnenej v e-shope. Ak Predavajuci obdrZi objedndvku s dodatkami alebo odchylkami od ponuky
Predavajuceho (napr. poZiadavkou na iny tovar, ako je ponukany v e-shope, alebo iné vlastnosti tovaru,
ako su uvedené v e-shope), dorucenim objednavky Preddvajiucemu nedochddza k uzavretiu Kupnej
zmluvy. Takato objednavka je len dopytom Kupujiceho na dany tovar.

Dopyt. Odoslanim dopytového formulara (dopyt na cerpadio, dopyt na ¢erpadlo do vrtu/studne, néhrada
Cerpadla, dopytovy formuldr pre nahradné diely), ktory je k dispozicii na webovej stranke Predavajlceho
v sekcii Ndvrh vhodného ¢erpadla, Kupujuci nerobi zavaznu objednavku a nedochddza k uzavretiu Kdpnej
zmluvy. Ide o nezavaznu vyzvu Kupujuceho na predloZenie ponuky zo strany Predavajlceho.

Objednavka inymi technickymi prostriedkami. Postup podla tohto ¢lanku sa uplatni vidy v pripade
objedndvky uskutocnenej inymi technickymi prostriedkami ako priamo prostrednictvom e-shopu
postupom podla ¢lanku Il Obchodnych podmienok, t. j. e-mailom, telefonicky, listom a pod., a to aj v
pripade tovaru, ktory je mozné objednat prostrednictvom e-shopu.

Uzavretie Kupnej zmluvy. Na zaklade prislusného podnetu (otdzky, dopytu a pod.) zo strany Kupujiceho
Predavajuci prerokuje s Kupujicim moznost uzatvorenia Kupnej zmluvy a Predavajuci predloZi
Kupujucemu navrh na uzatvorenie Kipnej zmluvy (ponuku). Ponuku mozno prijat len bezpodmieneé¢nym
prijatim zo strany Kupujuceho. Prijatie ponuky s dodatkom alebo odchylkou nie je prijatim ponuky, ale
protindvrhom, na ktory sa vztahuju rovnaké podmienky ako na objednavku s odchylkami podla ods. 3.4
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Obchodnych podmienok. Kuapna zmluva je uzavretd okamihom, ked je Predavajucemu dorucena
(napr. e-mailom, telefonicky, listom atd.) akceptacia ponuky zo strany Kupujiceho

SPOLOCNE USTANOVENIA PRE OBJEDNAVANIE TOVARU

Vylucenie montaze. Ponuka Predavajuceho nezahffia montaz ani inu instalaciu alebo uvedenie tovaru do
prevadzky. Tymto nie je dotknutd moznost dohodnut sa na tom samostatne.

Objednavka tovaru so zjavne chybnymi tdajmi. Ak Kupujuci objedna tovar, pri ktorom je uvedeny zjavne
chybny Gdaj (najma o cene, vlastnostiach tovaru, napr. rozmeroch, materidloch, funkciach atp. alebo
prislusenstve tovaru), nebude Kipna zmluva zaslanim objednavky uzatovrend. V takom pripade sa
objedndvka povazuje za dopyt Kupujiceho. Preddvajuci informuje Kupujuceho o chybnom udaji, ako aj o
tom, Ze Kudpna zmluva nebola uzavretd, a pripadne s Kupujicim prerokuje mozZnost uzavretia Kipnej
zmluvy na tovar pozadovany Kupujucim.

Oprava udajov po odoslani objednavky. Ak Kupujuci po odoslani objednavky zisti chybu v nim zadanych
udajoch, je povinny bezodkladne Predavajucemu tato chybu a suc¢asne aj spravny udaj oznamit.

Odstranenie pochybnosti o spravnosti objednavky. V pripade vzniku akychkolvek pochybnosti na strane
Predavajuceho o spravnosti objednavky si Predavajuci na ucely predchadzania vzniku omylov pri
uzatvarani a plneni Kdpnej zmluvy ako aj s cielom minimalizacie rizika vzniku pripadnych sporov
vyhradzuje pravo poZiadat Kupujiceho o dodatoéné potvrdenie objednavky. V takom pripade nie je
Predavajuci povinny plnit do okamihu, kym mu Kupujici nepotvrdi pripadne nedolozi spravnost
objednavky. Predavajuci je opravneny takto postupovat podla svojho uvazenia najma v pripade:

a) zjavne chybného udaja o Kupujicom;

b) nezvycajne vysokého mnozstva objednaného tovaru;

c) nezvycajne vysokej ceny objednaného tovaru;

d) pochybnosti o vzajomnej kompatibilite objednaného tovaru. Predavajuci vsak nema povinnost
skimat kompatibilitu objednaného tovaru;

e) pochybnosti o tom, ¢i osoba, ktord pri uzatvarani Kipnej zmluvy (vytvarani objednavky) kona za

Kupujlceho, je opravnend konat v mene a na ucet Kupujiceho.

DODANIE TOVARU

Sposoby dodania tovaru. Predavajuci dodava tovar len na izemie Slovenska. Kupujuci si moZe pri ndkupe
v e-shope vybrat zo sposobov dodania uvedenych na webovej stranke Preddvajiceho v C(asti
Vsetko o ndkupe - Doprava a platba. Kupujuci berie na vedomie, Ze nie vietky uvedené sposoby dodania
mozu byt poskytnuté pre kazdy tovar, najma vzhladom na jeho velkost alebo hmotnost. Preddvajtici ma
pravo jednostranne zmenit dopravcu, ktorého si Kupujaci zvolil. Takato zmenu Kupujdcemu oznami.
Takato zmena dopravcu nebude mat za nasledok zvy$enie prepravnych nakladov pre Kupujuceho. V
pripade nakupu mimo e-shopu sa Zmluvné strany dohodnu na sp6sobe dodania tovaru pred uzavretim
Kapnej zmluvy.

Ak ma Kupujuci zaujem o dodanie tovaru mimo Gzemia Slovenska, je potrebné kontaktovat Predavajiceho
na e-mailovej adrese info.sk@pumpa.eu alebo telefonicky na cisle +421 945 506 721. V tomto pripade sa
uplatniuju ustanovenia ods. 3.7 Obchodnych podmienok.

Naklady na dodanie. Naklady na dodanie tovaru znasa Kupujuci a zaplati ich spolu s cenou tovaru.
Jednotlivé sp6soby dodania su spoplatnené. Vyska nakladov na dodanie tovaru zavisi od zvoleného
spbsobu dodania a mdze byt ovplyvnend mnoistvom, rozmermi a hmotnostou objednaného tovaru.
Vyska nakladov na dodanie podla jednotlivych spésobov je uvedena na webovej stranke Predavajuceho
v Casti Doprava a platba. Kupujuci bude pred odoslanim objednavky informovany o konkrétnej vyske
nakladov na dodanie tovaru zvolenym sp6sobom.
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Priprava na dodanie tovaru. Predavajuci doda tovar Kupujicemu po tom, ¢o Kupujuci zaplati cenu tovaru
a naklady na dodanie v plnej vyske, ak sa Zmluvné strany nedohodnu inak. Dodacia lehota zavisi od
aktudlnej dostupnosti tovaru a zvoleného spdsobu dopravy. Preddvajuci pripravi tovar, ktory sa v €ase
dorucenia objednavky nachadza na jeho sklade, na dodanie sp6sobom zvolenym Kupujuicim spravidla do
10 (desiatich) dni odo dna uzavretia Kipnej zmluvy (v pripade platby na dobierku), alebo do 10 (desiatich)
dni po zaplateni ceny tovaru a nakladov na jeho dodanie (v pripade inych spésobov platby). Tovar, ktory
v Case dorucenia objednavky Predavajuci nema na sklade, bude pripraveny na dodanie Kupujucemu
spravidla do 10 (desiatich) dni po tom, ako bude dodany Preddvajucemu od jeho dodavatela. Ak je pri
danom tovare v e-shope uvedend dodacia lehota, ide o orienta¢nud nezdvaznu lehotu, v ramci ktorej takyto
tovar Preddvajuci zvycajne naskladni. Dodacia lehota pre neskladovy tovar zdvisi od ¢asu, kedy bude tovar
dodany Predévajucemu jeho dodévatelom, a moze dojst k jej predizeniu. O pripadnom predizeni bude
Kupujuci informovany.

Prevzatie tovaru a jeho kontrola. Kupujuci je povinny dodavany tovar prevziat. V pripade osobného
odberu je Kupujuci povinny prevziat tovar do 5 (piatich) pracovnych dni odo dria, kedy bol Predavajtci
informovany, Ze tovar je pripraveny na osobny odber. Kupujuci, ktory nie je Spotrebitelom, je povinny
tovar ihned skontrolovat, najma ¢i nemd zjavné vady, nie je poskodeny alebo ¢i nevykazuje zndmky
poskodenia (napr. poskodeny obal). Kupujuci, ktory nie je Spotrebitelom, uplatriuje prava vyplyvajlce z
poskodenia tovaru pocas prepravy u samotného dopravcu. Kupujuci - Spotrebitel bezodkladne kontaktuje
Predavajuceho, ktorého informuje o skode, aby Predévajldci mohol pripadne uplatnit svoje prava voci
dopravcovi.

Naklady v pripade zmareného dodania tovaru. V pripade, Ze z dévodov na strane Kupujuceho nebude
tovar dodany v dohodnutom termine, je Kupujuci povinny uhradit Predavajucemu néklady, ktoré mu
z tohto dévodu vznikli, najma naklady na uskladnenie a opatovné dodanie tovaru.

Riziko poskodenia tovaru. Nebezpecenstvo Skody na tovare prechadza na Kupujuceho - Spotrebitela
prevzatim tovaru. Na ostatnych Kupujucich prechadza nebezpecenstvo skody na tovare prevzatim tovaru,
resp. odovzdanim tovaru zo strany Predavajiceho prvému dopravcovi na prepravu tovaru na miesto
uréenia.

Odlozenie alebo pozastavenie plnenia. Ak Kupujuci nesplni, hoci len ¢iastocne, riadne a véas svoj dlh voci
Predavajucemu na zaklade akejkolvek zmluvy uzavretej s Preddvajicim, ma Preddavajuci pravo odlozit
alebo pozastavit plnenie z Kipnej zmluvy. Predavajuci bude pokracovat v plneni alebo obnovi plnenie po
tom, ako Kupujuci v celom rozsahu spini dlh Predavajucemu. Kupujdci nie je opravneny uplatriovat vodi
Predavajucemu z dbévodu odloZenia alebo pozastavenia plnenia Ziadne naroky. O odloZeni alebo
pozastaveni plnenia Predavajuci Kupujuceho vyrozumie.

CENA A PLATOBNE PODMIENKY

Cena tovaru. Ceny tovaru na e-shope su uvedené v Eurach vratane DPH a pripadnych dalSich poplatkov,
nezahffiaju véak naklady na dodanie ani montaz tovaru. Kupujicemu registrovanému pod ICOm sa po
prihlaseni do zakaznickeho U¢tu budu ceny zobrazovat bez DPH. Ak cena tovaru nie je v e-shope uveden3,
ako aj v pripade nakupu mimo e-shopu bude cena ozndmend priamo Kupujicemu v odpovedi na
Kupujucim zaslana otazku. Ak sa na tovar vztahuje recyklacny poplatok, je uz zahrnuty v konetnej cene
tovaru.

Spodsob platby. Spbsoby platby, ktoré je Kupujici opravneny v e-shope zvolit na zaplatenie ceny tovaru
a nakladov na dodanie, st uvedené na webovej stranke Predavajuceho v Casti VSetko o nakupe - Doprava
a platba. Platby uskuto¢nené prostrednictvom platobnej brany technicky zaistuje platobnd brana
ComGate prevadzkovana spoloénostou ComGate Payments, a.s., (https://www.comgate.cz/). V pripade
akychkolvek otazok alebo staznosti tykajucich sa tychto platieb je preto potrebné, aby sa Kupujdci obratil
priamo na vy3Sie uvedeného prevadzkovatela platobnej brany. Kupujuci — Spotrebitel sa moze obratit s
otazkou alebo staznostou tiez na Predavajiceho, ktory sa s nimi nasledne obrati na prevadzkovatela
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platobnej brany. V pripade nakupu mimo e-shopu sa Zmluvné strany dohodnu na spdsobe platby pred
uzavretim Kdpnej zmluvy.

Naklady na platbu. Naklady spojené s platbou znasa Kupujuci. Platba na dobierku je spoplatnenad, vyska
poplatku je uvedena na strankach Predavajuceho v Casti VSetko o ndkupe - Doprava a platba. V pripade
inych spbsobov platby si Predédvajlci Ziadne poplatky za platbu neldctuje. Tym nie je dotknutd moznost
vzniku povinnosti Kupujuceho uhradit ndklady spojené s platbou tretim stranam (napr. banke,
poskytovatelovi kreditnej karty a pod.).

Vyhrada vlastnictva. Kupujuici nadobuda vlastnicke pravo k tovaru aZ po Uplnom zaplateni ceny tovaru
a nakladov na jeho dodanie.

VADNE PLNENIE, REKLAMACIE

Reklamacny poriadok. Prava a povinnosti vyplyvajuce z vadného plnenia, ako aj podmienky a podrobnosti
oznamovania vad (reklamdcie), uplatrfiovania prav z vadného plnenia a vybavovania reklamdcii su
upravené v Reklamacnom poriadku, ktory je prilohou Obchodnych podmienok a je k dispozicii tu.

ODSTUPENIE OD KUPNEJ ZMLUVY

Predmet Upravy. Ustanovenia tohto ¢lanku upravuju odstupenie od Kipnej zmluvy zo strany Kupujuceho
aj Predavajuceho, najma dovody a formu odstUpenia, vratenie plnenia a pod. Tieto ustanovenia sa
vztahuju na odstipenie od Kupnej zmluvy vo vSetkych pripadoch podla OZ a Kupnej zmluvy,
resp. Obchodnych  podmienok a  Reklamaéného  poriadku, s vynimkou odstipenia
Kupujuceho - Spotrebitela do 14 (Strnastich) dni odo dia prevzatia tovaru v sulade s ustanovenim
§ 1829 OZ. Toto odstupenie je upravené samostatne v cl. IX Obchodnych podmienok.

Odstupenie Kupujuceho. Kupujuci je opravneny odstupit od Kipnej zmluvy z dévodov uvedenych v OZ
alebo Kupnej zmluve, resp. Obchodnych podmienkach a Reklamaénom poriadku.

Zrusenie objednavky zo strany Kupujuceho. Kupujlci je opravneny odstupit od Kapnej zmluvy (zrusit
objednavku) aj bez udania dévodu, avsak len do okamihu, kedy bude Predavajicim informovany o tom,
Ze tovar bol odovzdany na prepravu. Do uvedeného okamihu musi byt odstipenie od Kipnej zmluvy
Predavajucemu dorucené.

Odstupenie Predavajiceho. Predavajuci je opravneny az do okamihu prevzatia tovaru Kupujlicim odstupit
od Kapnej zmluvy aj bez udania dévodu. Predévajuci je dalej opravneny odstupit od Kdpnej zmluvy aj
v pripade, ak Kupujuci podstatnym spdsobom porusdi Kipnu zmluvu, ako aj v daldich pripadoch
stanovenych 0Z, Kdpnou zmluvou, resp. Obchodnymi podmienkami alebo Reklamaénym poriadkom.
Predavajuci je opravneny odstupit od Kipnej zmluvy najma (nie viak vyluéne) v pripade, Ze:

a) Kupujuci nezaplati cenu Tovaru vratane nakladov na dodanie tovaru v lehote splatnosti
a spésobom uvedenym v Kipnej zmluve;

b) Kupujuci neprevezme tovar v ¢ase a spésobom dohodnutym v Kipnej zmluve;

c) tovar nie je mozné dodat v primeranej lehote, aj ked je v e-shope uvedeny ako dostupny na sklade

(napr. ak bol tovar stiahnuty z obehu, prestal sa vyrabat, v pripade predizenia alebo vypadku
dodavok tovaru zo strany dodavatelov Preddvajuceho alebo ak bola ponuka tovaru zo strany
Predavajuceho pozastavena alebo ukoncéena a pod., bez ohfadu na to, Ze Predavajuci pripadne
zatial na tuto skuto¢nost nezareagoval zmenou informéacie o dostupnosti tovaru);

d) od uzavretia Kipnej zmluvy doslo k vyznamnej zmene ceny alebo nakladov na dodanie tovaru;

f) Kupujuci ani do 14 (Strnastich) dni odo dna dorucenia Ziadosti Predavajuceho podla ods. 4.4
Obchodnych podmienok nepotvrdi alebo nedoplni spravnost objednavky;

g) Kupujuci je v omeskani so zaplatenim kupnej ceny alebo s prevzatim tovaru z predchadzajicej
Kudpnej zmluvy uzavretej s Preddvajucim;

h) Kupujuci je vedeny v zozname platiteflov dane z pridanej hodnoty, u ktorych nastali dévody na

zrusenie registracie;
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i) Ak Kupujuci uvedie v objednavke dodaciu adresu mimo Uzemia Slovenska; pricom ak Kupujuci
neuvedie dodaciu adresu odchylnu od fakturatnej, potom sa za dodaciu adresu povazuje
fakturaénd adresa;

Postup Kupujuceho pri odsttpeni. Odstipenie od Kdpnej zmluvy moze Kupujuci zaslat Predavajucemu v
listinnej podobe

- na adresu Expandeco - Pumpa, Fraria Krala 839/16, 966 81 Zarnovica,

- alebo na adresu sidla Predavajiceho U Svitavy 1, 618 00 Brno, Ceska republika,

alebo elektronicky na e-mailovi adresu info.sk@pumpa.eu, pripadne modZe odstipenie vykonat
telefonicky na Cisle +421 945 506 721. Kupujuci - Podnikatel' musi odstipenie vykonat v pisomnej forme.

Désledok odstupenia. Odstupenie je ucinné okamihom jeho dorucenia druhej Zmluvnej strane.
Odstupenim od Kipnej zmluvy ktoroukolvek zo Zmluvnych stran sa Kdpna zmluva rusi a Zmluvné strany
su povinné vratit si plnenia poskytnuté na zidklade Kipnej zmluvy.

Vratenie tovaru Predavajucemu. Kupujuci po odstupeni od Kdpnej zmluvy bez zbytoc¢ného odkladu vrati
Preddvajicemu tovar, ktory od neho na zéklade Kipnej zmluvy obdrzal. Kupujici je povinny vrétit tovar
vratane vietkého dodaného prislusenstva. Kupujuci je povinny zabezpedit vracany tovar tak, aby sa pocas
prepravy neposkodil. Naklady na vratenie tovaru znasa Kupujuci, avsak v pripadoch stanovenych
Reklamac¢nym poriadkom mdZze Kupujuci uplatnit pravo na nahradu nakladov. Predavajlci nie je povinny
prevziat tovar zaslany na dobierku a ak ho prevezme, ma narok na ndhradu nakladov spojenych s Ghradou
poplatku za dobierku.

Vratenie penainych prostriedkov Kupujicemu. Preddvajuci vrati Kupujucemu penazné prostriedky
prijaté od Kupujuceho na zaklade Kupnej zmluvy (cenu tovaru a ndklady na dodanie tovaru Kupujicemu),
a to bezhotovostne na ucet, z ktorého periainé prostriedky od Kupujiceho obdrzal alebo ktory mu
Kupujuci na tento Géel oznami. Predavajuci nie je povinny vratit Kupujicemu prijaté finan¢né prostriedky
pred tym, ako mu bude vracany tovar zo strany Kupujiceho doruceny.

Povinnost vratit daréek alebo bonus poskytnuty ku nakupu. Ak Preddvajuci poskytne Kupujdcemu spolu
s tovarom darcek alebo akykolvek bonus, zmluva o poskytnuti daréeka alebo bonusu sa medzi Zmluvnymi
stranami uzatvdra s rozvazovacou podmienkou, Ze v pripade odstupenia od Kupnej zmluvy ktoroukolvek
zo zmluvnych strdan zmluva o poskytnuti darceka alebo bonusu zanika a Kupujuci je povinny poskytnuty
daréek alebo bonus spolu s tovarom vratit Predavajicemu. Ak Kupujici nemoze vratit daréek alebo bonus
Predavajucemu, je povinny nahradit Predavajucemu jeho hodnotu v peniazoch. Povinnost Kupujliceho
podla tohto ustanovenia sa nevztahuje na poskytnuté darceky alebo bonusy v hodnote do 5,- EUR.

ODSTUPENIE OD KUPNEJ ZMLUVY KUPUJUCIM - SPOTREBITELOM PODLA USTANOVENIA § 1829 0Z

Samostatnost Gpravy. Ustanovenia tohto ¢lanku Obchodnych podmienok upravuji vyluéne a v plnom
rozsahu odstUpenie od Kdpnej zmluvy Kupujicim - Spotrebitefom bez uvedenia doévodu podla
ustanovenia § 1829 OZ.

Odstupenie Kupujliceho - Spotrebitela bez uvedenia dovodu. Kupujuci - Spotrebitel je v sdlade
s ustanovenim § 1829 OZ opravneny odstupit od Kupnej zmluvy bez uvedenia dévodu do 14 (Strnastich)
dni odo dia prevzatia tovaru. Lehota je zachovana, ak Kupujuci - Spotrebitel zasle Predavajucemu
v uvedenej lehote ozndmenie o odstipeni od Kipnej zmluvy. Kupujuci - Spotrebitel je opravneny pouzit
vzorovy formular na odstipenie od Kipnej zmluvy, ktory je dostupny tu.

Nemoznost odstupenia. Kupujlci - Spotrebitel nemdZe odstupit od Kipnej zmluvy v pripadoch podla
ustanovenia § 1837 OZ. Vzhladom na predmet ¢innosti Predavajlceho a sortiment vyrobkov pontkanych
Predavajucim ide najma o pripady Kdpnych zmldv na tovar, ktory

a) bol upraveny podla Zelania Kupujuceho - Spotrebitela alebo pre jeho osobu;

b) podlieha rychlej skaze;

c) bol nendvratne zmieSany s inym tovarom;
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d) bol dodany v zapeCatenom obale, z ktorého ho Kupujuci - Spotrebitel vybral, a z hygienickych
dovodov ho nemozno vratit.

Postup pri odstupeni. Odstipenie od Kupnej zmluvy podla ods. 9.2 Obchodnych podmienok moze

Kupujuci - Spotrebitel zaslat v listinnej podobe

- na adresu Expandeco - Pumpa, Fraria Krala 839/16, 966 81 Zarnovica,

- alebo na adresu sidla Predavajuceho U Svitavy 1, 618 00 Brno, Ceskd republika, alebo
v elektronickej podobe na e-mailovd adresu info.sk@pumpa.eu, pripadne ho moézZe vykonat
telefonicky na Cisle +421 945 506 721.

Dosledok odstupenia. Odstupenim od Kupnej zmluvy ktoroukolvek zo Zmluvnych stran sa Kipna zmluva
rusi a Zmluvné strany st povinné vratit si plnenia poskytnuté na zéklade Kdpnej zmluvy.

Vratenie tovaru Predavajucemu. Ak Kupujuci - Spotrebitel odstipi od Kupnej zmluvy podla ods. 9.2
Obchodnych podmienok, zasle alebo odovzda Predavajicemu objednany tovar bez zbytoc¢ného odkladu,
najneskér viak do 14 (Strnastich) dni od odstupenia od Kupnej zmluvy. Kupujuci - Spotrebitel je povinny
zabezpecit vracany tovar tak, aby sa pocas prepravy neposkodil. Kupujuci - Spotrebitel vrati tovar vratane
vSetkého dodaného prislusenstva, bez zndmok pouzivania a nepoSkodeny. Ak tak neurobi, nezbavuje ho
to prava na odstupenie, ale Predavajuci ma narok na ndhradu zniZzenej hodnoty tovaru, resp. na ndhradu
Skody.

Naklady na vratenie tovaru. V pripade odstupenia od zmluvy podla ods. 9.2 Obchodnych podmienok
znasa Kupujuci - Spotrebitel vSetky naklady spojené s vratenim tovaru Predavajucemu, a to aj v pripade,
ak tovar vzhladom na jeho povahu nie je mozné vratit obvyklou postovou cestou. Predavajuci nie je
povinny prevziat tovar zaslany na dobierku, a ak tovar prevezme, mad narok na nihradu ndakladov
spojenych s Uhradou poplatku za dobierku. Ak tovar nie je mozné vzhladom na jeho povahu vratit
obvyklou postovou cestou, odhadované naklady na jeho vratenie su =10,- EUR. Ak si Kupujlci - Spotrebitel
zvolil iny sp6sob dodania ako najlacnejsi sp6sob ponukany Preddavajucim, Predavajuci vrati
Kupujucemu - Spotrebitelovi naklady na dodanie tovaru vo vyske zodpovedajlcej najlacnejSiemu
ponukanému sposobu dodania.

Vratenie prijatych penainych prostriedkov Kupujicemu - Spotrebitelovi. Predavajuci vrati
Kupujucemu - Spotrebitelovi do 14 (Strnastich) dni od odstipenia od Kipnej zmluvy vsetky penainé
prostriedky vratane nakladov na dodanie tovaru, ktoré Predavajuci prijal od Kupujliceho - Spotrebitela na
zaklade Kupnej zmluvy, a to rovnakym spdsobom. Inym spdsobom vrati Preddvajuci
Kupujucemu - Spotrebitelovi prijaté penazné prostriedky len vtedy, ak s tym Kupujuci - Spotrebitel bude
suhlasit a ak mu tym nevzniknd Ziadne dalSie naklady. Predavajuci nie je povinny vratit prijaté pefiazné
prostriedky Kupujdcemu - Spotrebitefovi skor, ako mu Kupujuci - Spotrebitel odovzda tovar alebo
preukaze, Ze tovar Predavajucemu odoslal.

Znizenie hodnoty tovaru. Kupujuci - Spotrebitel zodpoveda za akékolvek zniZzenie hodnoty tovaru, ktoré
vzniklo v dosledku zaobchadzania s tovarom inym spdsobom, ako je nevyhnutné na oboznamenie sa
s povahou a vlastnostami tovaru, vratane jeho funkénosti.

Povinnost vratit daréek alebo bonus poskytnuty pri nakupe. Ustanovenia ods. 8.9 Obchodnych
podmienok sa poufziju aj v pripade odstupenia Kupujuceho - Spotrebitela od Kipnej zmluvy.

SPRACUVANIE A OCHRANA OSOBNYCH UDAJOV

Sulad s pravnymi predpismi. Predavajlci vyhlasuje, Ze pri spracivani osobnych udajov fyzickych os6b
postupuje v sulade s platnymi a G¢innymi pravnymi predpismi.

Zasady spracuvania. Podrobnosti a informdacie o spracivani osobnych udajov Predavajiucim su uvedené
v Zdsaddch spractvania osobnych udajov, ktoré su k dispozicii tu.
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12.1

13.1

13.2

13.3

13.4

RIESENIE SPOROV

Sudne rieSenie sporov. Na rieSenie sporov medzi Zmluvnymi stranami, ktoré vzniknu z pouZivania e-shopu
a Kupnej zmluvy alebo v suvislosti s nou (vratane sporov tykajucich sa predzmluvnych rokovani, uzavretia
Kdpnej zmluvy a jej platnosti), st prisluiné stidy Ceskej republiky. Tym nie st dotknuté osobitné
ustanovenia o sudnej pravomoci pre spotrebitelské zmluvy podla nariadenia Eurépskeho parlamentu
aRady (EU) ¢ 1215/2012 z 12. decembra 2012 o pravomoci a o uznavani a vykone rozsudkov
v obcianskych a obchodnych veciach. V pripade, Ze spor vznikne medzi PUMPA a Podnikatelom, je miestne
prislusnym na rieSenie takéhoto sporu Mestsky sud v Brne, ak ma vec v prvom stupni riesit okresny sud,
alebo Krajsky sid v Brne, ak ma vec v prvom stupni riesit krajsky sud.

Mimosudne rieSenie sporov so Spotrebiteflom. Ak vznikne medzi Predavajucim a Spotrebitelom spor
vyplyvajlci z pouzivania e-shopu alebo z Kipnej zmluvy alebo v stvislosti s fiou, ktory sa nepodari vyriesit
vzajomnou dohodou, mbZe Spotrebitel podat navrh na mimosudne riesenie takéhoto sporu uréenému
subjektu mimosudneho rieSenia spotrebitelskych sporov, ktorym je

Slovenskd obchodna inSpekcia

ustredny inSpektorat

Odbor pre medzindrodné vztahy a alternativne rieSenie spotrebitelskych sporov

Bajkalska 21/A, p. p. 29

827 99 Bratislava 27

E-mail: adr@soi.cz

Webova stranka: https://www.soi.sk/sk/alternativhe-riesenie-spotrebitelskych-sporov.soi

Spotrebitel méze vyuZit aj platformu na rieSenie sporov online, ktord zriadila Eurépska komisia na adrese
http://ec.europa.eu/consumers/odr .

EVIDENCIA TRZIEB

EET. Podla zakona & 112/2016 Sb. (zZbierky zadkonov CR) o evidencii trzieb je Predavajuci povinny vydat
Kupujucemu doklad o kupe. Zaroveri je povinny zaevidovat prijaté trzby u spravcu dane online; v pripade
technickej poruchy najneskor do 48 hodin.

ZAVERECNE USTANOVENIA

Pravny rezim. Vietky pravne vztahy, ktoré vznikni medzi Preddvajicim a Kupujicim z Kapnej zmluvy
(vratane napr. pravnych vztahov z vadného plnenia alebo zo zaruky za akost), sa riadia pravnym
poriadkom Ceskej republiky, najma ustanoveniami Obcianskeho zakonnika. Dohovor OSN o zmluvach
o medzindrodnej kupe tovaru sa neuplatiiuje. V pripade Spotrebitela sa prihliada na pravidld, ktoré sa
vztahuju na spotrebitela, a to nielen v Ob¢ianskom zakonniku, ale aj podla zakona ¢. 634/1992 Sb. (Zbierky
zékonov CR) o ochrane spotrebitela v plathom a G&¢innom zneni.

Kédexy spravania. Preddavajuci informuje, Ze nie je povinny dodrziavat kddexy spravania v zmysle
ustanovenia § 1826 ods. 1 pism. e) OZ.

Zmeny Obchodnych podmienok. Predavajuci ma pravo kedykolvek zmenit Obchodné podmienky. Vztahy,
ktoré vznikli pred driom ucinnosti zmeny Obchodnych podmienok, sa vSak nadalej riadia Obchodnymi
podmienkami U¢innymi v defi vzniku tychto vztahov, ak sa Zmluvné strany nedohodnu inak.

Odkazy v Obchodnych podmienkach. Ak je odkaz v Obchodnych podmienkach na iné ustanovenie
Obchodnych podmienok chybny, vztahuje sa takyto odkaz na také ustanovenie Obchodnych podmienok,
ktoré najviac zodpoveda vyznamu uvedeného odkazu.
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13.5 Dostupnost v e-shope. Obchodné podmienky vratane ich priloh, Reklama¢ného poriadku a Z&asad
spracuvania osobnych udajov su zverejnené v e-shope.

13.6 Platnost a uéinnost Obchodnych podmienok. Obchodné podmienky nadobuldaju platnost a ucinnost
28.11.2022
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1. BASIC PROVISIONS

1.1. Definition of terms. These Terms and Conditions use terms with the following meanings:

CC, Civil Code Act no. 89/2012 Coll., of the Civil Code, as amended.

Terms and Conditions These Terms and Conditions as amended.

The Complaints Procedure of the company PUMPA,a.s. as

Complaints Procedure
P amended.

Privacy Policy The Privacy Policy of the company PUMPA,a.s. as amended.

The company PUMPA,a.s., Business ID No. 25518399, with
registered address at U Svitavy 54/1, Cernovice, 618 00 Brno,
Czech Republic, listed in the Commercial Register kept at the
Regional Court in Brno under file number B 2555.

PUMPA, Seller

An internet shop operated by the Seller, located on the website

CallTSE e http://www.pumpa.eu/en.
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A person who places an order for goods and thus enters into a
Buyer Purchase Contract with the Seller. The Buyer may be a Consumer
or another person, in particular an Entrepreneur.

A person who independently carries out, on his/her own account
and responsibility, a gainful activity in a trade or similar manner
with the intention of doing so consistently for profit and who
concludes the Purchase Contract in connection with this activity.
If a person provides his/her Business ID number or tax ID number
Entrepreneur in the registration or when concluding the Purchase Contract,
the Terms and Conditions for Entrepreneurs shall apply, unless
the person proves that he/she is acting without connection to
the exercise of his/her gainful activity. The rules for the
Entrepreneur also apply if another person acts on behalf of or in
the name of the Entrepreneur.

A person who, outside the scope of his/her business activity or
outside the scope of his/her independent exercise of his/her

Consumer . .
profession, concludes the Purchase Contract with the Seller or
otherwise deals with him/her.

Contracting Parties The Seller and Buyer together.

Purchase Contract Purchase Contract concluded between the Parties.

1.2. Subject of Terms and Conditions

The Terms and Conditions regulate in particular the mutual rights and obligations of the Parties arising from
the Purchase Contract and within the pre-contractual negotiations on conclusion of the Purchase Contract. The
Terms and Conditions also apply to the regulation of the relationship between PUMPA and the online shop
user when registering on the online shop and using a customer account.

1.3. Contact details
Seller’s contact details:

E-mail: Info.en@pumpa.eu

Shop U Svitavy 1, 618 00 Brno, Czech Republic

Contact details are also listed in the online shop in the section Contacts.

1.4. Possibility of purchase.

The Buyer may purchase goods (conclude the Purchase Contract) through the online shop in accordance with
the procedure described in Article Il of the Terms and Conditions or outside the online shop in accordance with
the procedure described in Article Il of the Terms and Conditions. All goods which are listed in the online shop
cannot be ordered through the online shop. Such goods may only be ordered in accordance with the procedure
set out in Article Il of the Terms and Conditions; the provisions of Article Il of the Terms and Conditions shall
not apply in such a case. The other provisions (i.e. Article | and Article IV et seq. of the Terms and Conditions)
shall apply to all orders, regardless of whether they are placed through the online shop or not.

1.5. Contents of the Purchase Contract.

The Terms and Conditions are a part of all Purchase contracts, including the Complaints Procedure and

the Privacy Policy, which together form an Annex to and an integral part of the Terms and Conditions. The
Terms and Conditions also include a sample form for the Consumer's withdrawal from the contract pursuant to
Section 1829 of the Civil Code. Provisions in the Purchase Contract that deviate from the Terms and Conditions
or the Complaints Procedure shall prevail over the provisions of the Terms and Conditions or the Complaints
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Procedure. If the Buyer has concluded a framework purchase agreement with the Seller for the supply of
goods, in such case the Purchase Contract is a partial purchase contract concluded on the basis of the
framework purchase agreement. The provisions of the Framework Purchase Agreement take precedence over
any deviating provisions of the Terms and Conditions or the Complaints Procedure (e.g., but not exclusively, the
provisions of paragraphs 5.3, 5.4, 5.6, 8.3, 8.4 of the Terms and Conditions do not apply). However, this does
not apply to the provisions of paragraphs 2.5, 2.6, 4.2, 4.4 and 6.1 of the Terms and Conditions. These
provisions of the Terms and Conditions, even if they deviate from the Framework Purchase Agreement, take
precedence over the deviating provisions of the Framework Purchase Agreement.

1.6. Form, language and archiving of the Purchase Contract.

The Purchase Contract shall be concluded in written form; an electronic version is permitted. The Contract can
only be concluded in English or Czech language. The contractual documentation will be archived in the Seller's
records and the Seller will provide information about it to the Buyer at the Buyer's request. The Buyer will have
the contract documentation available in e-mail communication with the Seller. If the Buyer places an order on
the online shop via his/her customer account, he/she will also have access to the order and the related
documents via his/her customer account in which it will be stored.

1.7. Consent to the Terms and Conditions.

Before completing the order (concluding the Purchase Contract) the Buyer expressly confirms that he/she has
read the Terms and Conditions, the Complaints Procedure and the Privacy Policy, agrees with them and is
ware that they become part of the Purchase Contract.

1.8. Binding information.

The data provided in the online shop and in the documents available in the online shop (catalogues of goods,
price lists, etc.), in particular the data on the goods, their characteristics and price, etc., are valid and binding,
except for obviously erroneous data and data on the availability of goods along with images. Data on the
availability of goods, including expected delivery dates, are only of an indicative nature and are not binding for
the Seller. The images of the goods are for illustrative purposes only and may not correspond to the actual
form of the goods.

1.9. Costs of using means of remote communication

Costs incurred by the Buyer when using remote means of communication in connection with the conclusion of
the Purchase Contract (costs of internet connection, costs of telephone calls) are borne by the Buyer
himself/herself, while these costs do not differ from the basic rate.

1.10. Availability in the online shop.

The Seller is not responsible for the continuous availability of the online shop and services associated with it
(e.g. customer account), especially with regard to the need for maintenance of hardware and software
equipment of the Seller or third parties.

2. PURCHASE IN THE ONLINE SHOP

2.1. Option to register

Users can register in the online shop and create a customer account. Through the customer account, the Buyer
can, in particular, place orders in the online shop and access the history of orders placed in the online shop
through the customer account. Terms and conditions for use of the customer account are stated in the Privacy
Policy. It is also possible to place an order in the online shop without registering. However, the possibility of
purchasing certain goods may be subject to the need to log into a customer account or other conditions (e.g.
registration under a Business ID number).

2.2. Choosing goods.

The Buyer selects the goods to be ordered by placing the required quantity of the selected goods in the cart. By
placing the goods in the cart, the Buyer does not make a binding order and the Buyer can remove the goods
from the cart at any time before placing the order. A Buyer who is not logged into a customer account and a
Buyer who is logged into a customer account, but is not registered under a Business ID number (I€0), can only
add to the cart and order through the online shop goods that are currently available in stock. A Buyer who is
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registered under a Business ID number may, after logging into his/her customer account, add to the cart and
order goods that are not currently available in stock (they will be marked "ON DEMAND" or similar).

2.3. Entering the order.

After inserting the desired goods into the cart, the Buyer enters his/her personal data into the order
(mandatory fields marked with an asterisk), the Buyer logged into the customer account will have the data
recorded in his/her customer account already entered into the order. The Buyer is responsible for the accuracy
of his/her personal data stated in the order or provided to the Seller in connection with the conclusion of the
Purchase Contract and the performance of obligations under it. When completing the order, the Buyer selects
the method of payment and delivery of the goods. The Buyer also has the opportunity to provide any
comments on the order before sending it. In the next step, the Buyer has the opportunity to check the data
filled in the order in the order overview and correct the data, if necessary, before sending it. After checking the
data, the Buyer clicks on the " SEND THE ORDER " button to send the order to the Seller, thereby making a
binding order.

2.4. Order breakdown.

The Buyer, who is registered under a Business ID number and orders goods through a customer account, has
the option, if he/she wishes to order both goods that are in stock and goods that are not in stock, and to
choose before sending the order whether he/she wishes to split the order or whether to wait for a complete
delivery, i.e., all the goods being delivered together. If the option to split the order is chosen, the goods will be
delivered sequentially according to stock availability. If the option to wait for a complete delivery is chosen, all
the goods will be delivered to him/her at once, but only when the Seller has all the goods ordered by the Buyer
in stock.

2.5. Conclusion of the Purchase Contract.

By displaying the goods in the online shop, the Seller makes a proposal to conclude a Purchase Contract for the
displayed goods via the online shop, subject to the exhaustion of stocks or loss of the Seller's capacity to
perform. By sending the order, the Buyer accepts the Seller's offer within the scope of the ordered goods, from
which he/she cannot deviate (if he/she deviates, the procedure is according to Article Ill, paragraph 3.4 of the
Terms and Conditions). The Purchase Contract is concluded at the moment of delivery of the order to the
Seller.

2.6. Order confirmation.

The Seller shall confirm to the Buyer that it has accepted the Buyer's order by e-mail with a summary of the
order sent to the e-mail address specified in the order. The Buyer acknowledges that the e-mail confirming
receipt of the order is generated automatically and therefore does not confirm the accuracy of the details of
the ordered goods, including their price. If the Buyer chooses the method of payment by electronic transfer to
the Seller's account (advance invoice), an invoice will be sent in a further e-mail.

3. PURCHASE OUTSIDE THE ONLINE SHOP

3.1. Inability to purchase via online shop.
In some cases, it is not possible to order goods or conclude a Purchase Contract via the online shop, although
the goods may be listed in the online shop. This concerns the following cases:

a) goods for which the online shop indicates that they cannot be ordered via the online shop (they will
usually be marked "Not available online");

b) goods that are not available in stock at the time, with the exception stated in paragraph 2.2;

c) if the Buyer has requirements deviating from the Seller's offer listed in the online shop;

d) inquiry;

e) ordering by means of remote communication other than through the online shop;

f) other cases specified in the Terms and Conditions or on the Seller's website.
3.2. Purchase of goods not sold online.
In case of interest in the purchase of such goods, the Buyer may contact the Seller by e-mail at
info.en@pumpa.eu and agree with the Seller individually on the conclusion of the Purchase Contract.

3.3. Purchase of goods which are not in stock.
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In case of interest in such goods, the Buyer can click on the "CHECK AVAILABILITY" button to send an inquiry to
the Seller about the availability of the goods. In response to such an enquiry, the Seller may submit a quotation
to the Buyer on the basis of which they may enter into a Purchase Contract for the supply of such goods.

3.4. Deviations from the Seller's offer in the online shop.

The Buyer cannot deviate from the Seller's offer published in the online shop. If the Seller receives an order
with any addition or deviation from the Seller's offer (e.g. a request for goods other than those offered on the
online shop or other characteristics of the goods than those listed on the online shop), the submission of the
order to the Seller does not lead to the conclusion of a Purchase Contract. Such an order is merely the Buyer's
request for the goods in question.

3.5. Inquiry.

By sending an inquiry form (general pump inquiry, borehole/well pump inquiry, Replacement of the old
pump, spare parts inquiry etc.) available on the Seller’s website in the section Pump selection guide the Buyer
does not make a binding order and a Purchase Contract is not concluded. It is a non-binding invitation from the
Buyer for the Seller to submit an offer.

3.6. Order by other technical means.

The procedure under this article shall always apply in the case of orders made by technical means other than
directly through the online shop in accordance with Article Il of the Terms and Conditions, i.e. by e-mail,
telephone, letter, etc., even in the case of goods that can be ordered through the online shop.

3.7. Conclusion of the Purchase Contract.

Based on the relevant initiative (question, inquiry, etc.) from the Buyer, the Seller shall discuss with the Buyer
the possibility of concluding the Purchase Contract and the Seller shall submit a proposal for concluding the
Purchase Contract (offer) to the Buyer. The offer can only be accepted after unconditional acceptance by the
Buyer. Acceptance of an offer with an amendment or deviation is not an acceptance of the offer, but a counter-
offer, which is the same as an order with deviations according to paragraph 3.4 of the Terms and Conditions.
The Purchase Contract is concluded at the moment when the acceptance of the offer by the Buyer is delivered
(e.g. by e-mail, telephone, letter, etc.) to the Seller.

4. GENERAL PROVISIONS FOR ORDERING GOODS

4.1. Exclusion of installation.
The Seller's offer does not include assembly or other installation or commissioning of the goods. This is without
prejudice to the possibility of negotiating this service separately.

4.2. An order with obviously incorrect data.

If the Buyer orders goods with obviously incorrect information (especially about the price, characteristics of the
goods, e.g. dimensions, materials, functions, etc. or accessories of the goods), the Purchase Contract shall not
be deemed as concluded by submitting the order. In such case, the order will be considered as an inquiry from
the Buyer. The Seller shall notify the Buyer of the erroneous information as well as the fact that the Purchase
Contract has not been concluded, and shall endeavour to discuss with the Buyer the possibility of concluding a
Purchase Contract for the goods requested by the Buyer.

4.3. Correction of data after the order is sent.

If, after sending the order, the Buyer discovers an error in the data entered, he/she is obliged to immediately
notify the Seller both of this error and the correct data.

4.4. Elimination of doubts about the correctness of the order.
In the event of any doubts on the part of the Seller about the accuracy of the order, the Seller reserves the
right to ask the Buyer for additional confirmation of the order in order to prevent errors in the conclusion and
performance of the Purchase Contract as well as to minimize the risk of any disputes. In such a case, the Seller
is not obliged to fulfil the order until the correctness of the order is confirmed or where appropriate
documented by the Buyer. The Seller is entitled to do so at its discretion, in particular in the case of:

a) obviously incorrect Buyer data;

b) an unusually large quantity of goods ordered;

c) an unusually large price of goods ordered;
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d) doubts about the mutual compatibility of the ordered goods. However, the Seller is not obliged to
examine the compatibility of the ordered goods;

e) doubts as to whether the person who acts for the Buyer when concluding the Purchase Contract
(creating the order) is authorized to act on behalf of and in the name of the Buyer.

5. DELIVERY OF GOODS

5.1. Method of delivery.

The Seller only delivers goods to addresses in the Czech Republic. The Buyer can choose from the delivery
methods listed on the Seller's website in the section Shopping at pumpa.eu. The Buyer acknowledges that not
all delivery methods listed may be provided for every item, particularly due to size or weight. The Seller shall
have the right to unilaterally change the carrier chosen by the Buyer and shall notify the Buyer of such change.
Such a change will not mean higher delivery costs for the Buyer. In the case of a purchase outside the online
shop, the Parties shall agree on the method of delivery of the goods before the conclusion of the Purchase
Contract.

If the Buyer is interested in delivery of goods outside the Czech Republic, it is necessary to contact the Seller at
the e-mail address info.en@pumpa.eu. In this case, the provisions of paragraph 3.7 of the Terms and
Conditions shall apply.

5.2. Delivery costs.

The delivery cost shall be borne by the Buyer and paid together with the price of the goods. Pick up is free,
other delivery methods are charged. The amount of the delivery costs depends on the chosen delivery method
and may be influenced by the quantity, dimensions and weight of the ordered goods. The costs of the different
delivery methods are listed on the Seller's website in the section Delivery and payment. The Buyer will be
informed of the specific cost of delivery by the chosen method before the order is sent.

5.3. Preparation for delivery of goods.

The Seller shall deliver the goods to the Buyer after the Buyer has paid the price of the goods and the cost of
delivery, or the deposit (in the case under paragraph 6.4 of the Terms and Conditions), unless the Parties agree
otherwise. The delivery time depends on the current availability of the goods and the chosen delivery method.
The Seller shall prepare the goods, which are in its warehouse at the time of delivery of the order, for delivery
in the manner chosen by the Buyer, usually within 10 (ten) days from the date of conclusion of the Purchase
Contract (in the case of payment during pick up or cash on delivery), or within 10 (ten) days after the payment
of the price of the goods and the cost of delivery, or the payment of the deposit is credited to the Seller's
account (in the case of other payment methods). Goods that the Seller does not have in stock at the time of
delivery of the order will be ready for delivery to the Buyer generally within 10 (ten) days after they are
delivered to the Seller from its supplier. If a delivery time is indicated on the online shop for the goods in
question, it is an indicative, non-binding time within which such goods will usually be in stock and available to
be sent. The delivery time for non-stock goods depends on the time when the goods will be delivered to the
Seller by its supplier and may be extended. The Buyer will be informed of any such extension.

5.4. Receipt of goods and their inspection.

The Buyer is obliged to take delivery of the goods. In case of pick up, the Buyer is obliged to take receipt of the
goods within 5 (five) working days from the day when the Seller was informed that the goods are ready for pick
up. Upon receipt, the Buyer, who is not a Consumer, is obliged to immediately inspect the goods, in particular
whether they have no obvious defects or whether they are not damaged or show signs of damage (e.g.
damaged packaging). The Buyer, who is not a Consumer, shall exercise the rights arising as a result of damage
to the goods during transport himself/herself with the carrier. The Buyer - Consumer shall immediately contact
the Seller, who shall be informed of the damage so that the Seller may exercise its rights with the carrier.

5.5. Costs in the event that delivery of the goods is delayed.

If for reasons on the Buyer's side the goods are not delivered on the agreed date, the Buyer is obliged to
reimburse the Seller for the costs incurred for this reason, in particular the costs of storage and re-delivery of
the goods.
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5.6. Risk of damage to goods.

The risk of damage to the goods passes to the Buyer - Consumer upon receipt of the goods. The risk of damage
to the goods passes to the Buyer upon receipt of the goods, or upon handing over the goods to the first carrier
to transport the goods to their destination, if a delivery method other than pick up has been agreed.

5.7. Postponement or suspension of performance.

If the Buyer fails to settle, even partially, its debt to the Seller in due and timely manner from any contract
concluded with the Seller, the Seller has the right to postpone or suspend the performance of the Purchase
Contract. The Seller shall continue or resume performance after the Buyer has settled the debt to the Seller in
its entirety. The Buyer is not entitled to make any claims against the Seller due to the postponement or
suspension of performance. The Seller shall notify the Buyer of the postponement or suspension of
performance.

6. PRICE AND PAYMENT TERMS AND CONDITIONS

6.1. Price of goods.

The prices of the goods in the online shop are listed in Euros (€) including VAT and any additional charges, but
do not include the cost of delivery or assembly of the goods. A Buyer registered under a Business ID number
will be shown prices without VAT after logging into the customer account. If the price of the goods is not
indicated in the online shop, as well as in the case of purchases outside the online shop, the price will be
communicated directly to the Buyer in response to the Buyer's inquery. If the goods are subject to a recycling
fee, this is already included in the final price of the goods. If the price of the goods stated is not a whole
number and the Buyer does not choose cashless payment, the resulting purchase price will be rounded to the
nearest valid denomination of the relevant currency.

6.2 Method of payment.

The payment methods that the Buyer is entitled to choose in the online shop to pay the price for the goods and
delivery costs are listed on the Seller's website in the section Delivery and payment. Payments made through
the payment gateway are technically provided by the ComGate payment gateway operated by the company
ComGate Payments, a.s., Business ID No.: 27924505. (https://www.comgate.cz/). In the event of any questions
or complaints regarding these payments, it is therefore necessary for the Buyer to contact the aforementioned
payment gateway operator directly. The Buyer - Consumer may also contact the Seller with a question or
complaint, who will then contact the payment gateway operator.

In the case of a purchase outside the online shop, the Parties shall agree on the method of payment before the
conclusion of the Purchase Contract.

6.3. Costs associated with payment.

Any costs associated with payment are borne by the Buyer. Payment by cash on delivery is charged, the
amount of the fee is listed on the Seller's website in the section Delivery and payment. For other payment
methods, the Seller does not charge any payment fees. This is without prejudice to the Buyer's liability to third
parties (e.g. bank, credit card provider, etc.) to pay the costs associated with payment.

6.4. Bank transfer (advance payment).

If the Buyer chooses the method of payment by transfer to the Seller's account (advance invoice), the Seller will
issue an advance invoice for the price of the goods and the cost of delivery of the goods together after the
conclusion of the Purchase Contract, which will not be classed as a tax document and which will be sent to the
Buyer. Payment details will be provided on the advance invoice. On the basis of this advance invoice, the Buyer
shall pay the Seller an advance payment in the amount of the price of the goods and the cost of delivery of the
goods. The due date of the advance payment will be 5 (five) days from the date of placing the order. After
payment, the goods will be delivered to the Buyer. Upon delivery of the goods to the Buyer, the Seller will then
issue an invoice for the price of the goods and the cost of delivery of the goods, which will be classed as a tax
document, with the already paid deposit counted. The Buyer will thus only be obliged to pay any additional
difference if the amount invoiced by the invoice is higher than the amount invoiced by the advance invoice
(e.g. due to the costs of storage of the goods or the re-delivery of the goods if the Buyer fails to deliver the
goods the first time for reasons on his/her side). The due date of payment of this difference will be 5 (five) days
from the date of delivery of the invoice to the Buyer.
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6.5. Reservation of ownership.
The Buyer acquires ownership of the goods only after full payment of the price of the goods and the cost of
delivery.

7. DEFECTIVE PERFORMANCE, COMPLAINTS

7.1. Complaints Procedure.

The rights and obligations arising from defective performance, as well as the conditions and details of
notification of defects (complaints), exercise of rights arising from defective performance and handling of
complaints are regulated in the Complaints Procedure, which is an Annex to the Terms and Conditions,
available here.

8. WITHDRAWAL FROM THE PURCHASE CONTRACT

8.1. Subject of civil law.

The provisions of this article regulate the withdrawal from the Purchase Contract by the Buyer and the Seller, in
particular the reasons and form of withdrawal, return of performance, etc. These provisions shall apply to the
withdrawal from the Purchase Contract in all cases under the CC and the Purchase Contract, respectively the
Terms and Conditions and the Complaints Procedure, except for the withdrawal of the Buyer - Consumer within
14 (fourteen) days from the date of receipt of the goods in accordance with the provisions of Section 1829 of
the CC. Withdrawal is regulated separately in Article IX of the Terms and Conditions.

8.2. Withdrawal of the Buyer.
The Buyer is entitled to withdraw from the Purchase Contract for the reasons set out in the CC or the Purchase
Contract, or the Terms and Conditions and the Complaints Procedure.

8.3. Order cancellation by the Buyer.

The Buyer is entitled to withdraw from the Purchase Contract (cancel the order) without giving a reason, but
only until the moment when the Seller is informed that the goods have been handed over for transport, or that
the goods are ready for pick up at the Seller's shop. The withdrawal from the Purchase Contract must be
delivered to the Seller by that time.

8.4. Withdrawal of the Seller.

The Seller is entitled to withdraw from the Purchase Contract without giving any reason until the Buyer takes
receipt of the goods. The Seller is also entitled to withdraw from the Purchase Contract in the event that the
Buyer materially breaches the Purchase Contract, as well as in other cases provided for by the CC and the
Purchase Contract, such as the Terms and Conditions and the Complaints Procedure. The Seller is entitled to
withdraw from the Purchase Contract in particular (but not exclusively) if:

a) the Buyer fails to pay the price of the goods including the cost of delivery of the goods by the due
date and in the manner specified in the Purchase Contract;

b) the Buyer fails to take delivery of the goods at the time and in the manner agreed in the Purchase
Contract;

c) the goods cannot be delivered within a reasonable period of time, even if they are listed on the
online shop as available in stock (e.g. if the goods have been withdrawn from circulation, ceased to be
produced, in case of extension or failure of delivery of goods by the Seller's suppliers, the offer of goods has
been suspended or terminated by the Seller, etc., regardless of the fact that the Seller has not reacted to this
fact by changing the information on the availability of goods);

d) there has been a significant change in the price of delivery of the goods or associated costs since the
conclusion of the Purchase Contract;

f) the Buyer does not confirm or supplement the accuracy of the order even within 14 (fourteen) days
from the date of receipt of the Seller's request pursuant to paragraph 4.4 of the Terms and Conditions;

g) the Buyer is in default in payment of the purchase price or acceptance of the goods from an earlier
Purchase Contract concluded with the Seller;

h) the Buyer is registered as an unreliable VAT payer or as an unreliable person or is a tax debtor;
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i) if the Buyer specifies a delivery address outside the Czech Republic in the order; if the Buyer does
not specify a delivery address different from the billing address, the billing address shall be deemed to be the
delivery address.

8.5. Buyer's withdrawal procedure.

The Buyer may send the withdrawal from the Purchase Contract to the Seller in paper form to the address
PUMPA, a.s., U Svitavy 1, 618 00 Brno or electronically to the e-mail info.en@pumpa.eu. The Buyer -
Entrepreneur must make the withdrawal in writing.

8.6. Consequences of withdrawal.

Withdrawal is effective immediately on its delivery to the other Party. Withdrawal from the Purchase Contract
by any of the Parties shall result in termination of the Purchase Contract and the Parties shall be obliged to
return the performance provided under the Purchase Contract

8.7. Return of goods to the Seller.

After withdrawing from the Purchase Contract, the Buyer shall return the goods received from the Seller under
the Purchase Contract without undue delay. The Buyer is obliged to return the goods including all supplied
accessories. The Buyer is obliged to secure the returned goods so that they are not damaged in transit. The
costs of returning the goods shall be borne by the Buyer, however, in cases provided for in the Complaints
Procedure, the Buyer may claim the right to reimbursement. The Seller is not obliged to accept the goods sent
to it via cash on delivery and if the Seller accepts the goods, it is entitled to reimbursement of the costs
associated with the payment of the cash on delivery fee.

8.8. Return of funds to the Buyer.

The Seller shall return to the Buyer the funds received from the Buyer under the Purchase Contract (the price
of the goods and the cost of delivery of the goods to the Buyer), by electronic transfer to the account from
which the funds were received from the Buyer or to which the Buyer communicates to the Seller for this
purpose. The Seller is not obliged to return the received funds to the Buyer before the goods are returned by
the Buyer.

8.9. Obligation to return any gift or bonus provided with the purchase.

If the Seller provides the Buyer with a gift or any bonus together with the goods, the contract for the provision
of the gift or bonus between the Parties is concluded with the condition that if there is a withdrawal from the
Purchase Contract by any of the Parties, the contract regarding such a gift or bonus ceases to be effective and
the Buyer is obliged to return the provided gift or bonus together with the goods to the Seller. If the Buyer
cannot return the gift or bonus to the Seller, he/she is obliged to compensate the Seller its monetary value. The
Buyer's obligation under this provision does not apply to gifts or bonuses up to a value of €4.

9. WITHDRAWAL FROM THE PURCHASE CONTRACT BY THE BUYER - CONSUMER ACCORDING TO THE
PROVISIONS OF SECTION 1829 OF THE CC

9.1. Self-sufficiency of governance.

The provisions of this Article of the Terms and Conditions govern exclusively and to the full extent the
withdrawal from the Purchase Contract by the Buyer - Consumer without giving any reason according to the
provisions of Section 1829 of the CC.

9.2. Withdrawal of the Buyer - Consumer without giving any reason.

The Buyer - Consumer is entitled to withdraw from the Purchase Contract without giving any reason within 14
(fourteen) days from the date of receipt of the goods in accordance with the provisions of Section 1829 of the
CC. The deadline will be maintained if the Buyer - Consumer sends a notice of withdrawal from the Purchase
Contract to the Seller within that period. The Buyer - Consumer is entitled to withdraw from the Purchase
Contract using the sample form which is available to download here.

9.3. Impossibility of withdrawal.
The Buyer - Consumer cannot withdraw from the Purchase Contract in cases under the provisions of Section
1837 of the CC. Considering the subject of the Seller's activity and the range of products offered by the Seller,
these are mainly cases of Purchase Contracts for goods that:

a) have been modified according to the wishes of the Buyer - Consumer or for his/her person;
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b) are perishable;

c) have been irretrievably mixed with other goods;

d) have been delivered in a sealed package from which the Buyer - Consumer has removed the goods,
and for hygienic reasons cannot be returned.

9.4. Withdrawal procedure.

Withdrawal from the Purchase Contract pursuant to paragraph 9.2 of the Terms and Conditions may be sent by
the Buyer - Consumer in paper form to the address U Svitavy 1, 618 00 Brno, or in electronic form to the e-mail
info.en@pumpa.eu

9.5. Consequences of withdrawal.
Withdrawal from the Purchase Contract by any of the Parties shall result in termination of the Purchase
Contract and the Parties shall be obliged to return the performance provided under the Purchase Contract

9.6. Return of goods to the Seller.

If the Buyer - Consumer withdraws from the Purchase Contract pursuant to paragraph 9.2 of the Terms and
Conditions, he/she shall send or hand over the ordered goods to the Seller without undue delay, but no later
than 14 (fourteen) days after withdrawal from the Purchase Contract. The Buyer - Consumer is obliged to
secure the returned goods so that they are not damaged in transit. The Buyer - Consumer shall return the
goods including any supplied accessories, without signs of use and undamaged. Failure to do so does not
deprive him/her of the right to withdrawal, but the Seller is entitled to compensation for the reduction in the
value of the goods, or to compensation for damages.

9.7. Costs associated with the return of goods.

The Buyer - Consumer bears all costs associated with the return of the goods to the Seller in the event of
withdrawal from the contract under paragraph 9.2 of the Terms and Conditions, even if the goods cannot be
returned by the usual (postal) way due to their nature. The Seller is not obliged to accept the goods sent to it
via cash on delivery and if the Seller accepts the goods, it is entitled to reimbursement of the costs associated
with the payment of the cash on delivery fee. If the goods cannot be returned by the usual postal method due
to their nature, the estimated cost of return is deemed to be €10. If the Buyer - Consumer has chosen other
than the cheapest method of delivery of goods offered by the Seller, the Seller shall reimburse the Buyer -
Consumer the cost of delivery of goods in the amount corresponding to the cheapest method of delivery
offered.

9.8. Return of funds to the Buyer - Consumer.

The Seller shall return to the Buyer - Consumer within 14 (fourteen) days of withdrawal from the Purchase
Contract all funds, including the cost of delivery which the Seller received from the Buyer - Consumer on the
basis of the Purchase Contract, in the same way. The Seller may return the funds received to the Buyer -
Consumer in another way only if the Buyer - Consumer agrees and if no additional costs are incurred. The Seller
is not obliged to return the received funds to the Buyer - Consumer before the Buyer - Consumer hands over
the goods or proves that he/she has sent the goods back to the Seller.

9.9. Reduction in value of goods.

The Buyer - Consumer shall be liable for any reduction in the value of the goods resulting from the handling of
the goods in a manner other than that necessary to become familiar with the nature and characteristics of the
goods, including their functionality.

9.10. Obligation to return any gift or bonus provided with the purchase.
The provisions of paragraph 8.9 of the Terms and Conditions shall also apply in the event of withdrawal of the
Buyer - Consumer from the Purchase Contract.

10. PRIVACY POLICY
10.1. Compliance with legislation.

The Seller declares that the handling of personal data of natural persons is in accordance with valid and
effective legal regulations.
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10.2. Personal data processing policy.
Details and information about the processing of personal data by the Seller are described in the Personal Data
Processing Policy (Privacy Policy) available here.

11. RESOLUTION OF DISPUTES.

11.1. Dispute resolution in court.

The courts of the Czech Republic shall have jurisdiction to resolve disputes between the Parties arising out of or
in connection with the use of the online shop and the Purchase Contract (including disputes relating to pre-
contractual negotiations, the conclusion of the Purchase Contract and its validity). This is without prejudice to
the special provisions on jurisdiction in consumer contracts under Regulation (EU) No 1215/2012 of the
European Parliament and of the Council of 12 December 2012 on jurisdiction and the recognition and
enforcement of judgements in civil and commercial matters. In the event that a dispute arises between PUMPA
and the Entrepreneur, the local jurisdiction to resolve such dispute shall be the Municipal Court in Brno if the
matter is to be resolved in the first instance by a district court, or the Regional Court in Brno if the matter is to
be resolved in the first instance by a regional court.

11.2. Out-of-court dispute settlement with the Consumer.

If a dispute arises between the Seller and the Consumer from the use of the online shop or the Purchase
Contract or in connection with it, which cannot be resolved by mutual agreement, the Consumer may submit a
proposal for out-of-court settlement of such a dispute to the designated entity for out-of-court settlement of
consumer disputes, which is:

The Czech Trade Inspection Authority

Central Inspectorate - ADR Department

Stépanska 15

12000 Praha 2

E-mail: adr@coi.cz

Web: adr.coi.cz

The Buyer - Consumer can also use the online dispute resolution platform set up by the European Commission
at http://ec.europa.eu/consumers/odr .

11.3. Consumer complaints to supervisory authorities.

The Consumer has the possibility to address his/her complaints to the state supervisory authorities. The Czech
Trade Inspection Authority supervises compliance with the Consumer Protection Act to the extent provided for
by law, and the Office for Personal Data Protection supervises the processing of personal data.

12. EVIDENCE OF TRADE

12.1. EET

According to the Sales Records Act, the Seller is obliged to issue a receipt to the Buyer. At the same time, the
Seller is obliged to register the received sales with the tax administrator immediately online; and in case of
technical failure, within 48 hours at the latest.

13. FINAL PROVISIONS

13.1. Legal regime.

All legal relations arising between the Seller and the Buyer from the Purchase Contract (including, for example,
legal relations from defective performance or from the quality guarantee) are governed by the laws of the
Czech Republic, in particular the provisions of the Civil Code. The UN Convention on Contracts for the
International Sale of Goods does not apply. In the case of the Consumer, the rules applicable to the Consumer
are taken into account, not only under the Civil Code, but also under Act No. 634/1992 Coll., on Consumer
Protection, as amended and in force.

13.2. Code of Conduct.
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The Seller states that it is not obliged to comply with a code of conduct within the meaning of Section 1826
paragraph le) of the CC.

13.3. Change of Terms and Conditions.

The Seller has the right to change the Terms and Conditions at any time. However, relations arising prior to the
effective date of the amendment to the Terms and Conditions shall continue to be governed by the Terms and
Conditions as in force on the date on which such relations arose, unless the Parties agree otherwise.

13.4. References in the Terms and Conditions.

If a reference in the Terms and Conditions to another provision of the Terms and Conditions is incorrect, such a
reference shall be deemed as being to the provision of the Terms and Conditions which most closely
corresponds to the meaning of the reference made.

13.5. Availability in the online shop.
The Terms and Conditions, including Annexes, the Complaints Policy and the Privacy Policy, are listed in the
online shop.

13.6. Validity and effectiveness of the Terms and Conditions.
These Terms and Conditions come into force and effect on 28.11.2022.

PUMPA,a.s.
Seller and online shop operator
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