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ZAVERECNA USTANOVEN{

ZAKLADNi USTANOVENI

Definice pojmu. Reklamacni fad vyuZiva pojmU s nasledujicim vyznamem:

0Z, Obcansky zakonik

Zakon €. 89/2012 Sb., obéansky zakonik v Géinném znéni.

Obchodni podminky

Obchodni podminky spole¢nosti PUMPA, a.s. v U¢inném znéni.

Reklamacni rad

Tento Reklamacni fad v u¢inném znéni.

PUMPA, Prodavajici

Obchodni spoleénost PUMPA,a.s., ICO 25518399, se sidlem
U Svitavy 54/1, Cernovice, 618 00 Brno, zapsana v obchodnim
rejstriku vedeném u Krajského soudu v Brné pod spisovou
znackou B 2555.

e-shop

Internetovy obchod provozovany Prodavajicim, umistény na
webovych  strankach ~ www.pumpa.eu, dostupny také
prostrednictvim webovych stranek www.pumpa.cz

Kupujici

Osoba, ktera cini objednavku zboZi, a uzavira tak Kupni smlouvu
s Prodavajicim. Kupujicim m{ze byt Spotfebitel, nebo jina osoba,
zejména pak Podnikatel.

Spotrebitel

Clovék, ktery mimo ramec své podnikatelské ¢innosti nebo mimo
ramec samostatného vykonu svého povolani uzavird Kupni
smlouvu s Proddvajicim nebo s nim jinak jedna. Uvede-li osoba v
registraci nebo pfi uzavirdni Kupni smlouvy své identifikacni ¢islo
nebo danové identifikacni Cislo, bude Prodavajici vychazet
z predpokladu, Ze jedna v souvislosti s vykonem svého povolani
nebo své vydéle¢né Cinnosti, a tedy nikoliv jako Spotrebitel. Tim
neni dotéena moznost Kupujiciho dolozit opak.

Smluvni strany

Prodavajici a Kupujici spolecné.
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‘ Kupni smlouva Kupni smlouva uzavfend mezi Smluvnimi stranami.

Pfredmét Reklamacniho fadu. Reklamacni Ffad upravuje prdva a povinnosti z vadného plnéni z Kupni
smlouvy vznikajici mezi Prodavajicim a Kupujicim, jakoZ i podminky ozndmeni vady (reklamace), uplatnéni
prav z vadného plnéni a postup pfi vyfizovani reklamace.

ODPOVEDNOST PRODAVAIJICIHO ZA RADNE PLNENI

USTANOVENI SPOLECNA PRO VSECHNY KUPUJICI

Radné plnéni Prodavajiciho. Prodavajici odpovidd Kupujicimu za to, e zboZi pfi prechodu nebezpedi
Skody na Kupujiciho nema vady.

Vyjimky z odpovédnosti Prodavajiciho. Prodavajici neodpovida zejména

a) za vady, o kterych Kupujici pfed prevzetim zboZi védél nebo které musel s vynaloZzenim obvyklé
pozornosti poznat jiz pfi uzavieni Kupni smlouvy. V pfipadé Kupujiciho - Spotfebitele vsak jen
tehdy, pokud byl Proddvajicim na takovou vadu (resp. odchylku od zdkonem stanovenych
objektivnich pozadavkd souladu zboZi s Kupni smlouvou) zvlast upozornén a s koupi takového zbozi
vyslovné souhlasil;

b) za vady, které Kupujici sdm zpUsobil zejména nevhodnou manipulaci se zboZim nebo nespravnou
montazi zboZi, neprovadél-li montaz Prodavajici, pouzivanim zbozi k jinym nez uréenym ucelm,
pouzivanim zboZi vrozporu sndvodem k uzZivdni nebo skladovanim zboZi v nevhodnych
podminkach;

c) za vady, pro které byla s Kupujicim ujednana nizsi cena zbozi.

Opotiebeni zbozi. Vadou zboZi neni opotiebeni zboZi zplsobené jeho obvyklym uzivdanim nebo u
pouzitého zboZi opotiebeni odpovidajici mife jeho predchoziho pouzivani.

USTANOVENI VYHRADNE PRO KUPUJICIHO - SPOTREBITELE

Domnénka existence vady pfi prevzeti zbozZi. Ma se za to, Ze zboZi bylo vadné jiz pfi prevzeti, projevi-li se
vada v prabéhu 1 (jednoho) roku od prevzeti zboZzi.

Potvrzeni o pravech z vadného plnéni. Pozada-li o to Kupujici - Spotrebitel, potvrdi mu Prodavajici v
pisemné formé v jakém rozsahu a po jakou dobu trvaji jeho povinnosti v pripadé vadného plnéni.
PRAVA KUPUJICIHO Z VADNEHO PLNENi PRODAVAIJICIHO

USTANOVENI VYHRADNE PRO KUPUJICIHO - SPOTREBITELE

Prava z vadného plnéni (zplsob Feseni reklamace). Kupuijici - Spotfebitel ma v pfipadé vadného plnéni
Prodavajiciho pravo na:

a) odstranéni vady opravou zbozi, doddanim nového zbozi bez vad (vyménou zbozi) nebo dodanim
chybéjiciho zboizi,

b) pfimérenou slevu z kupni ceny, nebo

c) odstoupeni od Kupni smlouvy; naleZitosti odstoupeni od Kupni smlouvy jsou blize rozebrany v

Obchodnich podminkach.
Pro uplatnéni jednotlivych narok plati nize uvedena pravidla.

Oprava a vyména. Je-li zboZi vadné, ma Kupujici - Spotrebitel pravo Zadat opravu zboZi nebo dodani
nového zboZi (vyménu). Kupujici - Spotrebitel vSak nema pravo na odstranéni vady zvolenym zptsobem,
pokud je odstranéni vady timto zplisobem nemozné nebo ve srovnani s druhym nepfimérené nakladné.
Kupujici - Spotfebitel zejména neni opravnén pozadovat vyménu celého zbozi, tyka-li se vada jen
soucastky nebo soucasti zbozi a vadu je moZno odstranit vyménou této soucastky nebo soucasti zbozi
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Prodavajici mize odmitnout vadu odstranit, je-li to nemozné nebo nepfimérené nakladné zejména s
ohledem na vyznam vady a hodnotu, kterou by zboZi mélo bez vady.

Doplnéni chybéjiciho zbozi. Pokud vada spociva v tom, Ze Prodavajici nedodal vie, co mél, ma pravo
Kupujici - Spotfebitel pozadovat, aby Prodavajici doplnil, co chybi.

Sleva z kupni ceny, odstoupeni od Kupni smlouvy. Kupujici - Spotfebitel ma pravo zadat pfimérenou slevu
z kupni ceny nebo odstoupit od Kupni smlouvy, pokud

a) je vada podstatnym porusenim Kupni smlouvy;

b) Prodavajici vadu odmitne odstranit (viz odst. 3.2);

c) Proddvajici vadu neodstrani ve |h(té pro vyfizeni reklamace nebo tak, aby to
Kupujicimu - Spotrebiteli nezplsobilo znacné obtize;

d) se stejna vada projevi opakované, tj. opétovné poté, co jiz predtim byla alespon 2x opravovana;

e) se z prohlaseni Prodavajiciho nebo okolnosti véci stane zfejmé, Ze vada nebude odstranéna ve

Ihté pro vyfizeni reklamace nebo bez znaénych obtizi pro Kupujiciho - Spotrebitele.

Nemoznost odstoupeni od Kupni smlouvy. Kupujici - Spottebitel nemuize od Kupni smlouvy odstoupit,
je-li vada nevyznamna.

USTANOVENI VYHRADNE PRO KUPUJICIHO, KTERY NENi SPOTREBITELEM

Prava z vadného plnéni (zplisob feseni reklamace) pfi podstatném poruseni Kupni smlouvy. Oznami-li
Kupujici vadu radné a véas, ma v pripadé vadného plnéni Proddvajiciho, které je podstatnym porusenim
Kupni smlouvy, prdvo na:

a) odstranéni vady dodanim nového zbozi bez vady nebo dodanim chybéjiciho zboizi,

b) odstranéni vady opravou zboZi,

c) primérenou slevu z kupni ceny, nebo

d) odstoupeni od Kupni smlouvy; naleZitosti odstoupeni od Kupni smlouvy jsou blize rozebrany

v Obchodnich podminkach.

Prava z vadného plnéni (zplisob feSeni reklamace) pfi nepodstatném poruseni Kupni smlouvy. Oznami-li
Kupujici vadu fadné a v¢as, ma v pripadé vadného plnéni Prodavajiciho, které neni podstatnym porusenim
Kupni smlouvy, pravo na:

a) odstranéni vady,

b) pfimérenou slevu z ceny zbofi.

Chybéjici nebo pozdni volba prava z vadného plnéni zakladajiciho podstatné poruseni Kupni smlouvy.
Oznami-li Kupujici vadu zboZi, kterd zakladdd podstatné poruseni Kupni smlouvy, ale nezvoli-li konkrétni
pravo (zpUsob feSeni reklamace) soucasné s oznamenim vady, nebo bez zbyteéného odkladu po ném,
muze v takovém pripadé uplatnit pouze prdva z vadného plnéni, které nezakladd podstatné poruseni
smlouvy.

Chybéjici nebo pozdni volba prava z vadného plnéni zakladajiciho nepodstatné poruseni Kupni smlouvy.
Oznami-li Kupujici vadu zbozi, které zakladd nepodstatné poruseni Kupni smlouvy, ale nezvoli-li konkrétni
pravo (zplsob feseni reklamace) soucasné s oznamenim vady zboZi, nebo bez zbyteéného odkladu po
ném, je v takovém pripadé Proddvajici opravnén dle své volby dodat chybéjici zbozi nebo odstranit vadu
zboZi opravou ¢i vyménou za nové zboZi. Svoji volbou vsak Prodavajici nesmi Kupujicimu zpUsobit
neprimérené naklady.

USTANOVEN{ SPOLECNA PRO VSECHNY KUPUJICI

Nemoznost uplatnéni prava na dodani nového zboZi a odstoupeni od Kupni smlouvy. Kupujici nemuze
uplatnit pravo na dodani nového zboZi (vyménu), ani na odstoupeni od Kupni smlouvy v disledku vadného
plnéni Prodavajiciho, nemuze-li zboZi vratit v tom stavu, v jakém jej obdrzel. To neplati,

a) doslo-li ke zméné stavu zboZi v disledku jeho prohlidky za Uicelem zjisténi vady zboZzi,

b) poutzil-li Kupujici zboZzi jesté pred objevenim vady,
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c) nezplsobil-li Kupujici nemoZnost vraceni zboZi v nezménéném stavu jednanim anebo
opomenutim, nebo
d) prodal-li Kupujici vadné zbozi jesté pred objevenim vady, spotfeboval-li jej, anebo pozménil-li jej

pfi obvyklém pouziti; stalo-li se tak jen zcasti, vrati Kupujici Prodavajicimu, co jesté ze zbozi vratit
mUze, a poskytne Prodavajicimu nahradu do vyse, v niz mél z pouziti zbozi prospéch.

REKLAMACE ZBOZi (0ZNAMENI VADY)

USTANOVENI SPOLECNA PRO VSECHNY KUPUJICI

Oznameni vady (reklamace). Kupujici je povinen vadu zbozi Proddvajicimu radné a v€as oznamit. V rdmci
oznameni vad zboZi je Kupujici povinen popsat veskeré uplatfiované vady zboZi a jejich projevy. Kupujici
bere na védomi, Ze neuvede-li popis uplatiovanych vad zboZi a jak se tyto vady projevuji, nemuze
Proddvajici pfistoupit k vyfizovani reklamace ve vztahu ktakovym uplatfiovanym vadam a takové
ozndmeni nebude povaZovano za rddné oznameni (reklamaci) vady. Proddvajici doporucuje Kupujicimu
uvést v oznadmeni vad své kontaktni Udaje (pfipadné i ¢islo bankovniho Ucétu pro pfipad vraceni penéznich
prostfedkl). Kupujicimu se pro usnadnéni vyfizeni reklamace doporucuje prilozZit doklad o koupi
reklamovaného zbozi (fakturu). Ozndmeni vady mize Kupujici Prodavajicimu zaslat

- v elektronické podobé na e-mail obchod@pumpa.cz nebo

- v listinné podobé na adresu PUMPA,a.s., U Svitavy 1, 618 00 Brno, nebo

jej mlzZe ucinit a Prodavajicimu predat osobné na prodejné nebo v servisnim stredisku Prodavajiciho.

Volba prava zvadného plnéni (zplGsobu Feseni reklamace). Kupujici sdéli Prodavajicimu, jaké pravo
z vadného plnéni (tj. konkrétni zplsob Feseni reklamace) si zvolil, pfi oznameni vady, nebo bez zbyte¢ného
odkladu po ném. Provedenou volbu nemize Kupujici zménit bez souhlasu Prodavajiciho. To vsak neplati,
zadal-li Kupujici opravu vady, ktera se ukaze jako neopravitelna.

USTANOVENI VYHRADNE PRO KUPUJICIHO - SPOTREBITELE

Uplatnéni prav z vadného plnéni, IhGita k oznameni vady (reklamaci). Kupujici - Spottebitel je opravnén
uplatnit pravo z vady, kterd se projevi u spotfebniho zboZi v dobé 2 (dvou) let od jeho pfevzeti. Timto
ustanovenim nejsou dotéena prava Kupujiciho z pfipadné zaruky za jakost.

USTANOVENI VYHRADNE PRO KUPUJICIHO, KTERY NENi SPOTREBITELEM

Uplatnéni prav z vadného pInéni. Kupuijici, , je opravnén uplatnit pravo z vady jen, pokud zbozi bylo vadné
pti pfechodu nebezpedi Skody na Kupujiciho , byt se vada projevila pozdéji.

Pisemna forma reklamace. Vadu musi Kupujici oznamit Prodévajicimu pisemné, at jiz v listinné nebo
elektronické podobé. K oznamenim vad ucinénym v jiné formé nemusi Prodavajici prihlizet a v takovém
pfipadé nepljde o fadné oznameni vady.

Lhata k oznameni vady (reklamaci). Kupujici je povinen oznamit vadu bez zbytecného odkladu poté, co ji
mohl pfi véasné prohlidce zboZi a dostatecné péci zjistit. Jedna-li se o skrytou vadu, je Kupujici povinen ji
ozndmit do 10 (deseti) dnll poté, co ji zjistil nebo pfi dostateéné pédi zjistit mohl, nejpozdéji vsak do 2
(dvou) let po odevzdani véci. Pokud tak Kupujici neucini, Prodavajici za dané vady neodpovida, a tudiz je
Prodavajici opravnén reklamaci zamitnout a pravo z vadného plnéni Kupujicimu nepfiznat.

Vylouceni ustanoveni § 2108 OZ. Kupujici nemdzZe uplatnit pravo podle ustanoveni § 2108 OZ.

POSTUP PRI REKLAMACI A VYRIZENi REKLAMACE

Soucinnost Kupujiciho. Pro radné vyfizeni reklamace je Kupujici povinen poskytnout Prodavajicimu
potifebnou soucinnost. Zejména je povinen soucasné s ozndmenim vady pfipadné bezodkladné po ném
dorucit reklamované zboZi Prodavajicimu nebo jej podle pokynl uschovat nebo s nim podle pokyna
Prodavajiciho jinak vhodné nalozit tak, aby reklamovand vada mohla byt pfezkoumana. Pro urychleni
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vyfizeni reklamace Proddvajici doporucuje dorudit zboZzi na adresu PUMPA  a.s., U Svitavy 1, 618 00 Brno.
V pfipadé zaslani reklamovaného zbozZi prostfednictvim prfepravce je Kupujici povinen zbozi zabezpecit
tak, aby nedoslo k jeho poskozeni. Kupujici je povinen rovnéz sdélit Prodavajicimu veskeré potfebné
informace k vytizeni reklamace, pripadné dodat dokumenty potfebné k vyfizeni reklamace (napf.
k prokazani uzavieni Kupni smlouvy).

Lhata pro vyrizeni reklamace Kupujiciho - Spotiebitele. Reklamaci u¢inénou Kupujicim - Spotiebitelem

vyridi Prodavajici bez zbytecného odkladu, nejpozdéji vsak do 30 (tficeti) dnii ode dne uplatnéni

reklamace, nedohodnou-li se Prodavajici a Kupujici — Spotrebitel na delsi Ih{ité s ohledem na charakter

zboZi ¢i vady. Po marném uplynuti této lhiity mdze Kupujici - Spotfebitel od Kupni smlouvy odstoupit nebo

pozadovat primérenou slevu z kupni ceny. O dobu, po kterou je Kupujici - Spotrebitel v prodleni

s poskytnutim soucinnosti potfebné pro vyfizeni reklamace, se bez dalSiho prodluzuje Ih(ita pro vyfizeni

reklamace. Pokud Kupujici-Spotrebitel nedorucil Prodavajicimu reklamované zbozi soucasné s uplatnénim

reklamace a

- nedoruci-li reklamované zbozi Prodavajicimu ani nasledné na vyzvu Proddvajiciho v jim stanovené
Ihté nebo

- pokud Prodavajici udélil Kupujicimu - Spotrebiteli pokyn, aby reklamované zbozi uschoval nebo
snim jinak vhodné nalozil tak, aby Prodavajici mohl reklamovanou vadu prezkoumat,
a Kupujici - Spotrebitel neposkytne Prodavajicimu soucinnost nezbytnou k tomu, aby Prodavajici
mohl reklamovanou vadu prezkoumat, a to ani na vyzvu Prodavajiciho a v jim stanovené Ih(té,

je Prodavajici opravnén reklamaci zamitnout pro neposkytnuti soucinnosti potfebné k vyrizeni reklamace

ze strany Kupujiciho - Spotiebitele.

Lhata pro vyfizeni reklamace Kupujiciho, ktery neni Spotiebitelem. Reklamaci u¢inénou Kupujicim, ktery
neni Spotrebitelem, vyfidi Prodavajici ve Ih(té pfimérené povaze reklamovaného zboZi a obsahu
reklamace. Lhita ¢ini vidy nejméné 30 (tficet) dnli a zac¢ind béZet od okamzZiku, kdy Prodavajici obdrzi od
Kupujiciho oznameni vady a reklamované zbozi. O dobu, po kterou je Kupujici v prodleni s poskytnutim
soucinnosti potfebné pro vyfizeni reklamace, se bez dalSiho prodluzuje lhlita pro vyfizeni reklamace.
Pokud Kupujici nedoruci Proddvajicimu reklamované zbozi sou¢asné s uplatnénim reklamace a
- nedorudi-li reklamované zboZi Prodavajicimu ani do 15 (patnacti) dnti ode, kdy mu bylo doruceno
oznameni vady nebo
- pokud Prodavajici udéli Kupujicimu pokyn, aby reklamované zbozi uschoval nebo s nim jinak
vhodné nalozil tak, aby Prodavajici mohl reklamovanou vadu prezkoumat, a Kupujici neposkytne
Prodavajicimu soucinnost nezbytnou k tomu, aby Proddvajici mohl reklamovanou vadu
pfezkoumat, a to ani do 15 (patnacti) dnti ode dne, kdy Prodavajicimu bylo doru¢eno oznameni
vady,
je Prodavajici opravnén reklamaci zamitnout pro neposkytnuti souc¢innosti potfebné k vyrizeni reklamace
ze strany Kupujiciho. Pfedchozi vyzva Prodavajiciho k doruéeni zboZi nebo poskytnuti soucinnosti se
nevyzaduje. Kupujici je povinen rovnéz sdélit Proddvajicimu veskeré potfebné informace k vyfizeni
reklamace, pripadné dodat dokumenty potrebné k vyfizeni reklamace (napr. k prokazani uzavreni Kupni
smlouvy). O dobu, po kterou je Kupujici v prodleni s poskytnutim soucinnosti potfebné pro vytizeni
reklamace, se bez dalSiho prodluzuje Ihita pro vyfizeni reklamace.

Vyftizeni reklamace Kupujiciho. Reklamace je vyfizena okamzikem, kdy Proddvajici vyrozumi Kupujiciho
o tom, jak byla reklamace vyfizena.

Naklady reklamace. Je-li reklamace oprdvnéna, ma Kupujici pravo na nahradu ndkladd ucelné
vynaloZenych na uplatnéni svého prava.

Prevzeti zboZi po vyfizeni reklamace. Nevyzvedne-li Kupujici (bylo-li dohodnuto osobni vyzvednuti zboZi)
po vyfizeni reklamace zboZi do 30 (tficeti) dnii ode dne, kdy byl vyrozumén o vyfizeni reklamace, pfipadné
se mu vtéto |hGté nepodafi z divodl na jeho strané zboZi dorudit (bylo-li dohodnuto doruceni
prepravcem), ma Prodavajici vi¢i Kupujicimu narok na uhradu nakladd spojenych s uskladnénim zbozi za
kazdy zapocaty den prodleni s vyzvednutim (prevzetim) zbozi. Prodavajici je poté, co Kupujiciho upozorni
a poskytne mu pfimérenou nahradni Ihtu k prevzeti zboZi, opravnén zbozi na ucet Kupujiciho vhodnym
zplsobem prodat. VytéZek z prodeje vyplati Kupujicimu, muiZe si vSak odedéist naklady spojené
s uskladnénim zbozi a Ucelné vynalozené naklady spojené s prodejem.
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6.1

6.2

6.3
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6.5

Potvrzeni o uplatnéni reklamace Kupujiciho - Spotiebitele. Prodavajici po pfijeti reklamace vyda (doruci)
Kupujicimu - Spotfebiteli pisemné potvrzeni o tom, kdy Kupujici - Spotfebitel pravo uplatnil, co je obsahem
reklamace a jaky zpUsob vytizeni reklamace Kupujici - Spotiebitel poZaduje.

Potvrzeni o vyfizeni reklamace Kupujiciho - Spotfebitele. Po vyrizeni reklamace Prodavajici vyda (doruci)
Kupujicimu - Spotrebiteli potvrzeni o datu a zplisobu vytizeni reklamace, véetné potvrzeni o provedeni
opravy a dobé jejiho trvani, pfipadné pisemné odlvodnéni zamitnuti reklamace.

ZARUKA ZA JAKOST

Poskytnuti zaruky za jakost. Zaruka za jakost neni poskytovana ze zakona. Zaruka za jakost je ze strany
Prodavajiciho poskytnuta zejména, je-li zbozi na e-shopu oznaceno udajem o zaruce (napt. , prodlouzend
zaruka“) nebo je-li ke zboZi priloZzen zaruéni list, ze kterého vyplyva, Ze je zaruka poskytovdna pravé
Prodavajicim (a nikoliv vyrobcem nebo jinou tfeti osobou).

Vztah zaruky za jakost k odpovédnosti Prodavajiciho za vady. Bez ohledu na to, zda je zaruka za jakost
poskytnuta, ¢i nikoliv, nejsou dotéena prdva Kupujiciho z odpovédnosti Prodavajiciho za vadné plnéni.
Kupujici bere na védomi, Ze Prodavajici prodava také zbozi vyrobené nebo dodané Prodavajicimu tretimi
osobami. Ktomuto zbozi mohou byt priloZzeny zarucni listy nebo jiné dokumenty obsahujici zaruéni
podminky vyhotovené tretimi osobami, pficemZz Prodavajici v podstaté nemd moZnost tyto zarucni
podminky ovlivnit. Zaruéni podminky, bez ohledu na to, kde jsou uvedené, se vSak vztahuji vidy jen
k zaruce za jakost, nikoliv k odpovédnosti Prodavajictho za vadné plnéni, plynouci z Kupni smlouvy
a pravnich predpis(, a tedy tuto odpovédnost nijak neomezuiji.

Zarucni podminky. Rozsah zaruky, prava Kupujiciho ze zaruky, podminky jejich uplatnéni a dalsi zarucni
podminky jsou uvedeny v tomto Reklamacnim radu, v zaruénim listé nebo jinych dokumentech
dodavanych se zboZim, na obalu zboZi nebo na e-shopu. Stanovi-li zaruéni podminky uvedené v zaru¢nim
listé nebo jinych dokumentech doddvanych se zbozim, na obalu zboZi nebo na e-shopu néco jiného nez
Reklamacni fad, maji v daném rozsahu prednost tyto zarucni podminky pred pFisluSnymi ustanovenimi
Reklamacniho fadu.

Vyluky ze zaruky. Zaruka bez dalSiho zanika v pripadé provedeni jakychkoliv zasah( do zboZi nebo Uprav
zboZi pfedem neschvalenych ze strany Prodavajiciho. Zaruka se nevztahuje na vady

a) o kterych Kupujici védél jiz pred prevzetim zboZi, nebo které musel s vynaloZzenim obvyklé
pozornosti poznat pred uzavienim Smlouvy.

b) vzniklé v disledku nespravné provedené instalace, servisu nebo udrzby zboZi, neprovadi-li jej
Proddvajici nebo jim uréena osoba;

c) vzniklé v disledku nevhodné manipulace se zbozim;

d) vzniklé v dusledku nespravného pouZivani zbozi, zejména pouzivanim v rozporu s navodem k

pouziti, pokyny uvedenymi na obalu zboZi nebo v jeho dokumentaci, pokyny sdélenymi
Prodavajicim, obecné znamymi pravidly uzivani, v disledku pouzivani zboZi k jinym nez uréenym
ucelm atp.;

e) vzniklé v disledku skladovani zboZi v nevhodnych podminkach;

f) vzniklé v dlsledku zdsahu vy$si moci nebo jinych okolnosti, které nemaji pivod v povaze Ci
vlastnostech zboZi.

g) pro které byla s Kupujicim ujednana nizsi cena zboii;

h) vzniklé v dusledku pfirozeného opotfebeni zboZi;

i) vzniklé v dlsledku existence jiné vady zboZi, kterou Kupujici fadné a véas nereklamoval u

Prodavajiciho, popripadé jejiz odstranéni Kupujici sdm nezajistil (nevztahovala-li se na vadu
odpovédnost Proddvajiciho za vady nebo zaruka za jakost).

Prava ze zaruky za jakost. Kupujici ma v rdmci zaruky za jakost pravo na odstranéni zaruc¢ni vady, a to
opravou zboZi nebo dodanim nového zbozi. O zplsobu odstranéni vady rozhoduje Prodavajici. Ustanoveni
¢l. Il Reklamacniho fadu se v ptipadé zaruky za jakost nepouZiji.
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Oznameni zarucni vady. Kupujici je povinen zarucni vadu oznamit Prodavajicimu do bez zbytecného
odkladu poté, co ji zjistil nebo pfi dostate¢né péci zjistit mohl, nejpozdéji vSak do konce zaruéni doby
Pokud tak Kupujici neucini, Prodavajici za dané zaru¢ni vady neodpovida. Zaruéni vadu musi Kupujici
oznamit Prodavajicimu pisemné, at jiZ v listinné nebo elektronické podobé. K oznamenim zarucénich vad
uéinénym v jiné formé nemusi Prodavajici prihliet a v takovém pfipadé nepljde o fadné ozndmeni
(reklamaci) zarucéni vady. Toto pravo muizZe byt vazano na dalsi (zaruéni) podminky, uvedené zpravidla v
zarucnim listé, v ndvodé, na obalu zbozi, na e-shopu nebo v Reklamacnim radu.

Vyftizovani reklamace. Pro vyfizovani reklamace zarucni vady se pouziji ustanoveni odst. 5.1, 5.3, 5.4, 5.5,
5.6 Reklamacniho fadu, a to pro vSechny Kupujici stejné (Kupujici - Spotrebitele i Kupujici, ktefi nejsou
Spotrebitelem). Prodavajici vyridi reklamaci ve lh(té pfimérené povaze reklamovaného zbozi a obsahu
reklamace. Tato lhata ¢ini vidy alespon 30 (tficet) dnti ode dne, kdy Prodavajici obdrzi od Kupujiciho
oznameni vady a reklamované zbozi.

ZAVERECNA USTANOVENI

Pravni rezim. Tento Reklamacni fad je nedilnou soucasti Obchodnich podminek, a tudiz i Kupni smlouvy.
Zmény Reklamacniho fadu. Prodavajici ma pravo Reklamacni rad kdykoliv zménit. Vztahy mezi
Proddvajicim a Kupujicim vzniklé pred uclinnosti zmény Reklamacéniho fadu se vsak nadale ridi
Reklamacnim Fadem ve znéni u€inném ke dni, kdy tyto vztahy vznikly.

Odkazy v Reklamacnim fadu. Je-li odkaz uvedeny v Reklamacnim fadu na jiné ustanoveni Reklamacniho
radu chybny, vztahuje se takovy odkaz na takové ustanoveni Reklamacniho fadu, které nejvice odpovida

smyslu ucinéného odkazu.

Platnost a ucinnost Reklamacniho fadu. Reklamacni rad nabyva platnosti a Gcinnosti dne 3.2.2023.

PUMPA,a.s.
Prodavaijici a provozovatel e-shopu
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ZAKLADNE USTANOVENIA

Definicia pojmov. Reklamacny poriadok pouziva pojmy s nasledujucim vyznamom:

0z, Obciansky zakonnik

Zakon €. 89/2012 Sh. (Zbierky zdkonov CR), obé&iansky zakonnik
v Uc¢innom zneni.

Obchodné podmienky Tieto podmienky v G¢innom zneni.

Reklamacny poriadok Reklamacny poriadok spolo¢nosti PUMPA,a.s. v G¢innom zneni.

PUMPA, predavaijuci Spolo¢nost PUMPA,a.s. , ICO 25518399, so sidlom U Svitavy 54/1,
Cernovice, 618 00 Brno, Ceskd republika, zapisana v obchodnom
registri vedenom na Krajskom sude v Brne pod spisovou znackou
B 2555.

e-shop Internetovy obchod prevadzkovany Predavajucim, ktory sa
nachadza na webovej stranke www.pumpa.eu/sk, dostupny aj
prostrednictvom webovej stranky www.pumpapro.sk.

Kupujuci Osoba, ktora si objedndva tovar a uzatvdra tak s Preddvajucim
Kdpnu zmluvu. Kupujicim méze byt Spotrebitel alebo ina osoba,
najma Podnikatel.

Podnikatel Osoba, ktord samostatne vykondava na vlastny ucet

a zodpovednost zarobkovu €innost Zivnostenskym alebo
obdobnym spésobom so zdmerom sustavne ju vykonavat za
ucelom dosiahnutia zisku, ktora wuzatvara Kupnu zmluvu
v suvislosti s touto &innostou. Ak osoba pri registracii alebo pri
uzatvdrani Kupnej zmluvy uvedie svoje identifikacné Cislo alebo
danfiové identifikacné ¢islo, uplatnia sa pravidla uvedené
v Obchodnych podmienkach pre Podnikatela, pokial osoba



http://www.pumpa.eu/sk
http://www.pumpa.cz/
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2.1

2.2

2.3

2.4

2.5

nepreukdze, ze kond bez suvislosti s vykonom zdrobkovej
¢innosti. Pravidla pre Podnikatela platia aj vtedy, ak v mene
Podnikatela alebo na jeho ucet kond ina osoba.

Spotrebitel Osoba, ktord mimo rdmca svojej podnikatelskej ¢innosti alebo
mimo rdmca samostatného vykonu svojho povolania uzatvara
s Predavajucim Kdpnu zmluvu alebo voci nemu inak kona.

Zmluvné strany Predavajuci a Kupujuci spolocne.

Kupna zmluva Kdpna zmluva uzatvorena medzi Zmluvnymi stranami

Predmet Reklamacného poriadku. Reklamacny poriadok upravuje prava a povinnosti vyplyvajuce
z vadného plnenia z Kipnej zmluvy medzi Preddvajucim a Kupujucim, ako aj podmienky oznamovania vad
(reklamdcii), uplatfiovania prav z vadného plnenia a postup pri vybavovani reklamacie.

ZODPOVEDNOST PREDAVAJUCEHO ZA RIADNE PLNENIE

USTANOVENIA SPOLOCNE PRE VSETKYCH KUPUJUCICH

Riadne plnenie Predavajliceho. Predavajuci zodpovedd Kupujicemu za to, Ze tovar je pri prechode
nebezpelenstva Skody na Kupujuceho bez vad, t. j. Ze zodpoveda dohodnutej akosti, dohodnutému
vyhotoveniu a je dodany v dohodnutom mnoZstve. Ak neboli akost a vyhotovenie tovaru dohodnuté,
zodpoveda Predavajuci Kupujucemu za to, Ze tovar je vhodny na ucel zrejmy z Kipnej zmluvy, a ak takyto
ucel nie je zrejmy, tak na obvykly ucel.

Vynimky zo zodpovednosti Predavajiceho. Predavajuici nenesie zodpovednost

a) za vady, o ktorych Kupujuci vedel pred prevzatim tovaru alebo o ktorych musel pri vynaloZeni
beznej pozornosti vediet uz pri uzatvoreni Kipnej zmluvy;
b) za vady, ktoré Kupujuci sam spOsobil najma nespravnou manipulaciou s tovarom alebo nespravnou

montazZou tovaru, ak montdz nevykonal Preddavajuci, pouZitim tovaru na iné ucely, nez na ktoré je
urceny, pouZzitim tovaru v rozpore s ndvodom na pouZitie alebo skladovanim tovaru v nevhodnych
podmienkach;

c) za vady, pre ktoré bola s Kupujucim dohodnuta nizsia cena tovaru;

d) pri pouzitom tovare za vady zodpovedajlice miere pouzivania alebo opotrebenia, ktoré mal tovar
pri prevzati Kupujucim;

e) v pripadoch vyplyvajlcich z povahy tovaru (napr. pri spotrebovani tovaru uréeného na jedno

pouzitie atd.).

USTANOVENIA VYLUCNE PRE KUPUJUCEHO, KTORY NIE JE PODNIKATELOM

Riadne plnenie Predavajiceho. Predavajici nad ramec ods. 2.1 zodpoveda Kupujucemu, ktory nie je

Podnikatelom, za to, Ze tovar je pri prevzati bez vad a Ze najma

a) ma vlastnosti, na ktorych sa Zmluvné strany dohodli, a ak k dohode nedoslo, také vlastnosti, ktoré
Predavajuci alebo vyrobca opisal alebo ktoré Kupujuci ocakaval vzhladom na povahu tovaru a na
reklamu Predavajlceho alebo vyrobcu,

b) je vhodny na ucel, ktory uvadza Predavajlci alebo na ktory sa tovar tohto druhu zvycajne pouZiva,

c) tovar zodpoveda svojou akostou alebo vyhotovenim dohodnutej vzorke alebo predlohe, ak boli
akost alebo vyhotovenie uré¢ené podla dohodnutej vzorky alebo predlohy,

d) je v prislusnom mnoZstve, miere alebo hmotnosti a

e) je v sulade s poziadavkami pravnych predpisov.

Domnienka existencie vady pri prevzati tovaru. Ak Kupujuci nie je Podnikatelom, predpoklada sa, Ze
tovar bol vadny uz pri prevzati, ak sa vada prejavi do 6 (Siestich) mesiacov od prevzatia tovaru.

Potvrdenie o pravach z vadného plnenia. Ak o to Kupujuci, ktory nie je Podnikatelom, poziada,
Predavajuci mu pisomne potvrdi, v akom rozsahu a ako dlho trvaju jeho povinnosti v pripade vadného
plnenia.
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PRAVA KUPUJUCEHO Z VADNEHO PLNENIA PREDAVAJUCEHO

USTANOVENIE VYLUCNE PRE KUPUJUCEHO, KTORY NIE JE PODNIKATELOM

Prava z vadného plnenia (sp6sob riesSenia reklamacie). Kupujuci, ktory nie je Podnikatefom, ma v pripade
vadného plnenia Preddvajuceho pravo na:

a) odstranenie vady opravou tovaru, dodanim nového tovaru bez vadd, vymenou sucasti tovaru alebo
dodanim chybajuceho tovaru,

b) primeranu zlavu z kipnej ceny, alebo

c) odstupenie od Kupnej zmluvy; ndlezZitosti odstipenia od Kupnej zmluvy su blizsie uvedené

v Obchodnych podmienkach.
Na uplatnenie jednotlivych narokov sa vztahuju nizsie uvedené pravidla.

Oprava a vymena. Ak ma tovar vady, ma Kupujici v prvom rade pravo pozadovat opravu tovaru alebo
dodanie nového tovaru (vymenu) a ak sa vada tyka len sucasti tovaru, potom tieZ vymenu len tejto vadnej
sucasti tovaru. Dodanie nového tovaru bez vad vsak méze Kupujuci pozadovat len vtedy, ak to nie je
vzhladom na povahu vady neprimerané (nie napr. vtedy, ak je mozné tovar lahko a rychlo opravit alebo
vymenit jeho sucast). Ak vSak Kupujlici nemoze tovar riadne uZivat pre opatovné vyskytnutie sa vady po
oprave (t. j. po tom, ¢o bola rovnaka vada predtym aspon dvakrat opravovana) alebo pre vacsi pocet vad
(aspon 3), ma Kupujuci pravo na vymenu tovaru alebo jeho sucasti alebo na odstupenie od Kdpnej zmluvy.

Doplnenie chybajiceho tovaru. Ak Predévajlci nedodal vietko, ¢o mal, ma Kupujuci pravo pozadovat,
aby Predavajuci doplnil, ¢o chyba.

Zlava z kupnej ceny. Ak neuplatni iné pravo, méze Kupujuci uplatnit primeranu zlavu z kdpnej ceny.
Rovnako ma Kupujlci pravo uplatnit primerant zlavu z kipnej ceny, ak uplatnil pravo na odstranenie vady,
ale Predavajuci neméze vadu odstranit, neurobi napravu v primeranej lehote alebo ak by urobenie
napravy Kupujicemu spdsobilo znacéné tazkosti.

Tovar predavany z dovodu vady za nizSiu cenu alebo pouzity tovar. Ak sa vada tyka tovaru preddvaného
za nizsiu cenu (z dévodu inej vady, ktord mal tovar uZ pri kiipe) alebo pouZitého tovaru, Kupujici nema

pravo na vymenu tovaru. Namiesto toho ma narok na primeranu zlavu z kipnej ceny.

USTANOVENIA VYLUCNE PRE KUPUJUCEHO - PODNIKATELA

Prava z vadného plnenia (spdsob rieSenia reklamacie) v pripade podstatného porusenia Kipnej zmluvy.
Ak Kupujuci - Podnikatel oznami vadu riadne a v¢as, ma v pripade vadného plnenia Predavajuceho, ktoré
je podstatnym porusenim Kupnej zmluvy, pravo na:

a) odstranenie vady dodanim nového tovaru bez vady alebo dodanim chybajiceho tovaru,

b) odstranenie vady opravou tovaru,

c) primeranu zlavu z kipnej ceny, alebo

d) odstupenie od Kupnej zmluvy; naleZitosti odstupenia od Kupnej zmluvy su podrobnejsie uvedené

v Obchodnych podmienkach.

Prava z vadného plnenia (sposob rieSenia reklamdcii) v pripade nepodstatného porusenia Kupnej
zmluvy. Ak Kupujuci - Podnikatel ozndmi vadu riadne a v€as, ma v pripade vadného plnenia
Predavajuceho, ktoré nie je podstatnym porusenim Kapnej zmluvy, pravo na:

a) odstranenie vady,

b) primeranu zlavu z ceny tovaru.

Chybajtice alebo oneskorené uplatnenie prava z vadného plnenia, ktoré predstavuje podstatné
porusenie Kupnej zmluvy. Ak Kupujuci - Podnikatel oznami vadu tovaru, ktora predstavuje podstatné
porusenie Kupnej zmluvy, ale sic¢asne s ozndmenim vady alebo bez zbytocného odkladu po riom si nezvoli
konkrétne pravo (spésob vybavenia reklamacie), mdze v takom pripade uplatnit len prava z vadného
plnenia, ktoré nepredstavuju podstatné porusenie zmluvy.
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Chybajlice alebo oneskorené uplatnenie prava z vadného plnenia, ktoré predstavuje nepodstatné
porusenie Kupnej zmluvy. Ak Kupujuci - Podnikatel oznami vadu tovaru, ktora predstavuje nepodstatné
porusenie Kupnej zmluvy, ale su¢asne s oznamenim vady tovaru alebo bez zbyto¢ného odkladu po tomto
oznameni si nezvoli konkrétne pravo (spésob vybavenia reklamdcie), je Predavajuci opravneny podla
vlastného vyberu dodat chybajuci tovar alebo odstranit vadu tovaru opravou alebo vymenou za novy
tovar. Preddvajlci viak svojou volbou nesmie spdsobit Kupujicemu neprimerané naklady.

USTANOVENIA SPOLOCNE PRE VSETKYCH KUPUJUCICH

NemozZnost uplatnenia prava na dodanie nového tovaru a odstupenia od Kupnej zmluvy. Kupujuci
nemodze uplatnit pravo na dodanie nového tovaru (vymenu), ani odstupit od Kdpnej zmluvy v désledku
vadného plnenia Predévajlceho, ak tovar nemdze byt vrateny v stave, v akom ho obdrzal. Toto neplati,

a) ak sa stav tovaru zmenil v désledku jeho kontroly na ucely zistenia vady tovaru,

b) ak Kupujuci pouzival tovar este pred zistenim vady,

c) ak Kupujuci nespdsobil nemoznost vratenia tovaru v nezmenenom stave konanim alebo
opomenutim, alebo

d) ak Kupujuci predal vadny tovar este pred zistenim vady, ak ho spotreboval alebo ak ho pribeznom,

pouzivani pozmenil; ak sa tak stalo len Ciastocne, Kupujuci vrati Preddvajucemu to, ¢o eSte mbze
z tovaru vratit, a nahradi Predavajucemu skodu v rozsahu, v akom mal z pouZivania tovaru
prospech.

REKLAMACIE TOVARU (OZNAMENIE VADY)

USTANOVENIA SPOLOCNE PRE VSETKYCH KUPUJUCICH

Oznamenie vady (reklamacia). Kupujuci je povinny vadu tovaru Predavajicemu riadne a v€as oznamit.
V ramci oznamenia vad tovaru je Kupujuci povinny popisat vsetky reklamované vady tovaru a ich prejavy,
Kupujuci berie na vedomie, Ze ak neuvedie popis reklamovanych vad tovaru a sposob, akym sa tieto vady
prejavuju, nemdze Preddvajuci pristupit k vybaveniu reklamacie vo vztahu k tymto reklamovanym vadam
a takéto oznamenie nebude povaZované za riadne ozndmenie (reklaméciu) vady. Predavajuci odporuca
Kupujucemu, aby v oznameni vad (reklamacii) uviedol svoje kontaktné Udaje (vratane pripadného éisla
bankového Uétu pre pripad vratenia penazi). Kupujicemu sa odporuca prilozit doklad o kupe
reklamovaného tovaru (fakturu), aby sa ulahdilo vybavenie reklamacie. Kupujici mozZe zaslat
Predavajucemu oznamenie vady (reklamaciu)
- v elektronickej podobe na e-mailovu adresu info.sk@pumpa.eu alebo
- v listinnej podobe na adresu Expandeco - Pumpa, Frafia Krala 839/16, 966 81 Zarnovica, alebo na
adresu sidla Predavajiceho, U Svitavy 1, 618 00 Brno, Ceska republika,
alebo moZe tak urobit a odovzdat ho Predavajucemu osobne v predajni alebo servisnom stredisku
Predavajuceho.

Volba prava z vadného plnenia (spdsob vybavenia reklamaciu). Kupujici je povinny oznamit
Predavajucemu, aké pravo z vadného plnenia (t. j. konkrétny sposob vybavenia reklamacie) si zvolil, pri
ozndmeni vady alebo bez zbytoéného odkladu po fiom. Kupujlici nemdze zmenit vykonanu volbu bez
suhlasu Predavajuceho. To vSak neplati, ak Kupujuci ziadal opravu vady, ktord sa ukaze ako
neodstranitelnd.

USTANOVENIA VYLUENE PRE KUPUJUCEHO, KTORY NIE JE PODNIKATELOM

Uplatnenie prav z vadného plnenia, lehota na oznamenie vad (reklamacie). Kupujuci, ktory nie je
Podnikatelom, je opravneny uplatnit pravo z vady, ktora sa vyskytne na spotrebnom tovare v lehote
24 (dvadsiatich Styroch) mesiacov od jeho prevzatia. Tymto ustanovenim nie su dotknuté prava
Kupujuceho vyplyvajuce z pripadnej zaruky za akost.

USTANOVENIA VYLUCNE PRE KUPUJUCEHO - PODNIKATELA
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Uplatnenie prav z vadného plnenia. Kupujdci - Podnikatel je oprdvneny uplatnit pravo z vady len vtedy,
ak bol tovar vadny uZ pri prechode nebezpecéenstva skody na Kupujiceho - Podnikatela, aj ked' sa vada
prejavila neskor.

Pisomna forma reklamacie. Kupujuci - Podnikatel je povinny oznamit Predavajicemu vadu pisomne, ¢i uz
v listinnej alebo elektronickej podobe. K reklamaciam podanym inou formou nemusi Predavajuci
prihliadat a v takom pripade sa nepovaZzuju za riadne ozndmenie vady.

Lehota na oznamenie vady (reklamacie). Kupujuci - Podnikatel je povinny oznamit vadu bez zbyto¢ného
odkladu po tom, ako ju mohol pri v€asnej prehliadke tovaru a dostatocnej starostlivosti zistit. Ak ide
o skrytt vadu, Kupujuci - Podnikatel je povinny ju oznamit do 10 (desiatich) dni po tom, ako ju mohol pri
vynaloZeni naleZitej starostlivosti zistit, najneskor vsak do 2 (dvoch) rokov od dodania tovaru. Ak tak
Kupujuci neurobi, Predavajuci nezodpoveda za vady, a Preddvajlci je tak opravneny reklamaciu zamietnut
a pravo z vadného plnenia Kupujicemu - Podnikatelovi nepriznat.

Vyltiéenie ustanovenia § 2108 OZ. Kupujuci - Podnikatel nemdze uplatnit pravo podla ustanovenia
§ 2108 OZ.

POSTUP PRI REKLAMACIi A VYBAVENIE REKLAMACIE

Suéinnost Kupujuceho. Kupujuci je povinny poskytnut Predavajicemu potrebni sudinnost na riadne
vybavenie reklamacie. Najma je povinny sic¢asne s oznamenim vady alebo bezprostredne po fiom dorucit
reklamovany tovar Predavajucemu pripadne ho uskladnit podla pokynov Predévajiceho alebo s nim inak
vhodne nalozit tak, aby bolo moiné reklamovanu vadu preskimat. Reklamovany tovar je moiné
Preddvajucemu dorudit

- na adresu Expandeco - Pumpa, Fraria Krala 839/16, 966 81 Zarnovica, alebo

- na adresu sidla Predavajiceho, U Svitavy 1, 618 00 Brno, Ceska republika.

Pre urychlenie vybavenia reklamacie Predavajuci odporuca dorucit tovar na adresu sidla Predavajuceho.
V pripade zaslania reklamovaného tovaru prostrednictvom prepravcu je Kupujici povinny zabezpedit
tovar tak, aby nedoslo k jeho poskodeniu. Kupujuci je tiez povinny poskytnat Preddvajucemu vsetky
informdcie potrebné na vybavenie reklamacie, resp. predlozit doklady potrebné na vybavenie reklamacie
(napr. na preukazanie uzavretia Kipnej zmluvy).

Lehota na vybavenie reklamacie Kupujiceho - Spotrebitela. Reklamaciu Kupujuceho - Spotrebitela

vybavi Predavajlci bez zbytocného odkladu, najneskér vsak do 30 (tridsiatich) dni odo dna uplatnenia

reklamacie, ak sa Predavajuci a Kupujuci - Spotrebitel nedohodnu na dlhsej lehote s ohfadom na povahu

tovaru alebo vady. Marne uplynutie tejto lehoty sa povazuje za podstatné porusenie Kupnej zmluvy zo

strany Preddvajuceho. Ak Kupujuci - Spotrebitel nedorucil reklamovany tovar Preddvajucemu sucasne

s reklaméciou a

- nedoruci reklamovany tovar Preddvajucemu ani na naslednu vyzvu Predavajuceho v lehote
stanovenej Predavajlcim; alebo

- ak Predavajuci dal Kupujucemu - Spotrebitelovi pokyn, aby reklamovany tovar uskladnil alebo inak
s nim vhodne nalozil tak, aby Predavajuci mohol reklamovani vadu preskimat,
a Kupujuci - Spotrebitel neposkytne Predavajucemu potrebnd sucinnost, aby Predavajuci mohol
reklamovanu vadu preskimat, a to ani na Ziadost Predavajiceho a v lehote stanovenej
Predavajucim,

je Predavajuci opravneny zamietnut reklamaciu z dovodu neposkytnutia suéinnosti zo strany

Kupujuceho - Spotrebitela potrebnej na vybavenie reklamacie.

Lehota na vybavenie reklamacie Kupujticeho, ktory nie je Spotrebitefom. Reklamaciu Kupujiceho, ktory

nie je Spotrebitelom, vybavi Preddvajuci v lehote primeranej povahe reklamovaného tovaru a obsahu

reklamdcie. Lehota je vidy najmenej 30 (tridsat) dni a zacina plynat od okamihu, kedy Predévajici obdrzi

od Kupujuceho reklamaciu a reklamovany tovar. Ak Kupujuci nedoruci reklamovany tovar Predavajucemu

sucasne s uplatnenim reklamacie a

- ak nedoruci reklamovany tovar Predavajucemu ani do 15 (patnastich) dni odo dnia, kedy mu bola
reklamdcia dorucend alebo
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- ak Predavajuci da Kupujucemu pokyn, aby reklamovany tovar uskladnil alebo s nim inak nakladal
tak, aby Predévajici mohol reklamovanu vadu preskimat, a Kupujuci neposkytne Predavajicemu
sucinnost potrebnl na to, aby Predavajuci mohol reklamovanu vadu preskimat, a to ani do
15 (patnastich) dni odo dna, kedy Predavajuci obdrzal reklamaciu,

je Preddvajlci opravneny zamietnut reklamaciu z dévodu neposkytnutia stéinnosti zo strany Kupujiceho
na vybavenie reklamacie. Predchadzajuca vyzva Predavajuceho na dodanie tovaru alebo poskytnutie
sucinnosti sa nevyZaduje. Kupujuci je tiez povinny poskytnut Predavajicemu vsetky informéacie potrebné
na vybavenie reklamacie, pripadne predlozit doklady potrebné na vybavenie reklamacie (napr. na
preukdzanie uzavretia Kipnej zmluvy). Lehota na vybavenie reklamdcie sa bez dalSieho predlzuje o dobu
omeskania Kupujuceho s poskytnutim sucinnosti potrebnej na vybavenie reklamacie.

Vybavenie reklamacie Kupujiceho. Reklamacia je vybavena, ked Predavajlci oznami Kupujucemu, ako
bola reklamdcia vybavena.

Naklady na reklamaciu. Ak je reklamacia oprdvnena, ma Kupujuci narok na nahradu nakladov Gcelne
vynaloZenych na uplatnenie svojho prava.

Prevzatie tovaru po vybaveni reklamacie. Ak si Kupujuci nevyzdvihne (ak bol dohodnuty osobny odber
tovaru) po vybaveni reklamacie tovar do 30 (tridsiatich) dni odo dna, kedy mu bolo vybavenie reklamacie
ozndmené, alebo ak sa mu v tejto lehote nepodari tovar dorucit z dévodov na jeho strane (ak bolo
dohodnuté dorucenie prepravcom), ma Predavajuci narok na nahradu nakladov spojenych so skladovanim
tovaru za kazdy dernl omeskania s vyzdvihnutim (prevzatim) tovaru. Preddvajuci je opravneny po tom, ako
Kupujiceho upozorni a poskytne mu primerand nahradni lehotu na prevzatie tovaru, predat tovar
vhodnym spdsobom na naklady Kupujlceho. Vytazok z predaja sa vyplati Kupujucemu, ale Preddvajuci si
moze odpocitat ndklady na uskladnenie tovaru a Ucelne vynaloZzené ndklady spojené s predajom.

Potvrdenie o uplatneni reklamacie Kupujuceho - Spotrebitela. Predavajlci po prijati reklamacie vyda
(doruci) Kupujucemu - Spotrebitelovi pisomné potvrdenie o tom, kedy Kupujuci - Spotrebitel pravo
uplatnil, ¢o je obsahom reklamacie a aky spOsob vybavenia reklamacie Kupujuci - Spotrebitel pozaduje.
Ak je reklamdcia uplatnena prostrednictvom prostriedkov dialkovej komunikacie, Predavajlci je povinny
potvrdenie o doruéit Kupujicemu - Spotrebitelovi ihned a ak to nie je moiné, tak bez zbyto¢ného
odkladu, najneskdr viak spolu s dokladom o vybaveni reklamdcie. Potvrdenie o uplatneni reklamacie sa
nemusi dorucovat, ak Kupujlici - Spotrebitel ma mozinost preukdzat uplatnenie reklamacie inym
sp6sobom.

Potvrdenie o vybaveni reklamacie. Po vybaveni reklamacie Predavajuci wvyda (doruci)
Kupujucemu - Spotrebitelovi pisomné potvrdenie o sposobe vybavenia reklamacie, vratanie potvrdenia
o oprave a jej dobe trvania, pripadne pisomné zdévodnenie zamietnutia reklamdcie.

Vybavenie reklamacie Kupujliceho - Spotrebitela uplatnenej do 12 mesiacov od kupy.
Ak Kupujuci — Spotrebitel reklamaciu tovaru uplatnil pocas 12 (dvanastich) mesiacov od kupy, mbze
Predavajlci vybavit reklamaciu zamietnutim len na zéklade odborného postidenia. Bez ohladu na vysledok
odborného postdenia nemozno od Kupujiceho - Spotrebitela vyZzadovat Uhradu nakladov na odborné
posudenie ani iné naklady suvisiace s odbornym posudenim. Predavajuci je povinny poskytnuat
Kupujucemu - Spotrebitelovi koépiu odborného posidenia odovodriujuceho zamietnutie reklamacie
najneskor do 14 (Strnastich) dni odo dna vybavenia reklamacie.

Vybavenie reklamacie Kupujiuceho - Spotrebitela uplatnenej po 12 mesiacoch od kipy.
Ak Kupujuci — Spotrebitel reklamaciu tovaru uplatnil po 12 (dvanastich) mesiacoch od kupy a Predavajuci
ju zamietol, osoba, ktora reklaméciu vybavila, je povinna v doklade o vybaveni reklamécie uviest, komu
méze Kupujuci - Spotrebitel zaslat vyrobok na odborné posudenie. Ak je vyrobok zaslany na odborné
posudenie uréenej osobe, naklady odborného posudenia, ako aj vSetky ostatné s tym suvisiace ucelne
vynalozené naklady znasa Preddavajuci bez ohladu na vysledok odborného posudenia. Ak
Kupujuci - Spotrebitel odbornym postdenim preukaZze zodpovednost Predédvajuceho za vadu, mdze
reklamaciu uplatnit znova; pocas vykonavania odborného posudenia lehota pre ozndmenie vady
(reklamaciu) nebeZi. Predavajuci je povinny Kupujdcemu - Spotrebitelovi uhradit do 14 (Strnastich) dni
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odo dnia znova uplatnenia reklamacie vSetky ndklady vynalozené na odborné posudenie, ako aj vSetky s
tym suvisiace Uéelne vynalozené naklady. Znova uplatnent reklaméciu nemozno zamietnut.

ZARUKA ZA AKOST

Poskytnutie zaruky za akost. Ak Predavajlci poskytne Kupujlicemu na tovar zaruku za akost, zavazuje sa,
Ze tovar bude pocas zarucnej doby spdsobily na pouZitie na obvykly Gcel alebo si zachova obvyklé
vlastnosti. Zaruka za akost nie je poskytovand zo zakona. Predévajlci poskytuje zédruku za akost najma
vtedy, ak je tovar v e-shope oznaceny tdajom o zaruke (napr. "predizena zaruka") alebo ak je k tovaru
priloZzeny zarucny list, a to aj v pripade, Ze Preddavajuci nie je v zaru¢nom liste uvedeny alebo zarucny list
nie je zo strany Preddvajuceho potvrdeny).

Vztah zaruky za akost k zodpovednosti Predavajuceho za vadné plnenie. Bez ohladu na to, ¢i je zaruka
za akost poskytnuta alebo nie, prava Kupujiceho zo zodpovednosti Predédvajiceho za vadné plnenie tym
nie su dotknuté. Kupujuci berie na vedomie, Ze Predavajlci preddva aj tovar vyrobeny alebo dodany
Predavajucemu tretimi osobami. K tomuto tovaru mozu byt prilozené zaruéné listy alebo iné dokumenty
obsahujice zaruéné podmienky vyhotovené tretimi osobami a Predavajlici nema v zdsade Ziadnu moznost
ovplyvnit tieto zarucné podmienky. Zaruéné podmienky, kdekolvek st uvedené, sa vsak vidy vztahuju len
na zaruku za akost, a nie na zodpovednost Predavajiceho za vadné plnenie vyplyvajicu z Kipnej zmluvy
a pravnych predpisov, a preto tuto zodpovednost neobmedzujui. Ak je poskytnutd zaruka za akost, ale
podla zaruénych podmienok z nej vdanom pripade nevznikaju Kupujicemu Ziadne prdva nad ramec
zodpovednosti Preddvajuceho za vadné plnenie, alebo ak je rozsah zaruky dokonca v danom pripade uZzsi
ako rozsah zodpovednosti Predavajluceho za vady, potom sa na zaru¢né podmienky v danom pripade
neprihliada arozsah zodpovednosti Predavajiceho za vadné plnenie vyplyvajuci z Kdpnej zmluvy a
pravnych predpisov tym nie je nijako dotknuty.

Zaruka za akost. Ak Preddvajuci poskytuje Kupujicemu zaruku za akost tovaru, Kupujdci je opravneny
uplatnit pravo z vady tovaru, na ktor( sa vztahuje zéruka (zaru¢na vada), v zaruc¢nej dobe, ktora je
spravidla uvedena v zaruénom liste, na obale alebo v e-shope. Toto pravo méze podliehat dalsim
(zaruénym) podmienkam, ktoré su zvyCajne uvedené tiez v zaruénom liste, na obale tovaru, v e-shope
alebo v Reklamaénom poriadku.

Zarucné podmienky. Rozsah zarucnych vad, prava Kupujiceho zo zaruénych vad, podmienky uplatnenia
prav zo zarucénych vad a dalSie zaruéné podmienky su uvedené v tomto Reklamacnom poriadku, v
zarucnom liste alebo inych dokladoch dodanych s tovarom, na obale tovaru alebo v e-shope. Ak je v
zaruénych podmienkach uvedenych v zaru¢nom liste alebo inych dokumentoch dodanych s tovarom, na
obale tovaru alebo v e-shope uvedené nieco iné ako v Reklamaénom poriadku, maju v prislusnom rozsahu
tieto zdru¢né podmienky prednost pred ustanoveniami Reklamac¢ného poriadku.

Prava zo zaruky za akost. V ramci zaruky za akost ma Kupujuci pravo na odstranenie zaruénej vady
opravou tovaru alebo dodanim nového tovaru. O spésobe odstranenia vady rozhoduje Predavajuci.
Ustanovenia ¢lanku Il Reklamacéného poriadku sa v pripade zaru¢nych vad neuplatriuju.

Lehota a forma oznamenia zaruénych vad. Kupujuci je povinny oznamit Predavajicemu zéru¢nd vadu do
10 (desiatich) dni odo dnia, kedy ju zistil alebo mohol zistit pri vynaloZeni néleZitej starostlivosti. Ak tak
Kupujuci neurobi, Predavajici nezodpoveda za danu zaru¢nd vadu. Kupujuci je povinny oznamit
Predavajucemu zaruénu vadu pisomne, a to v listinnej alebo elektronickej podobe. Na reklamacie
zaruénych vad podané inou formou nemusi Predévajuci prihliadat a v takom pripade sa nejedna o riadnu
reklamaciu zarucnej vady.

Vybavovanie reklamacie. Na vybavovanie reklamacie zaruénej vady sa vztahuju ustanovenia ods. 5.1, 5.3,
5.4, 5.5 a 5.6 Reklamacného poriadku, a to pre vSetkych Kupujucich rovnako (Kupujucich — Spotrebitelov
aj Kupujucich, ktori nie su Spotrebitelmi). Predavajuci vybavi reklamaciu v lehote primeranej povahe
reklamovaného tovaru a obsahu reklamdcie.
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VIL. ZAVERECNE USTANOVENIA

7.1  Pravny reiim. Tento Reklamacny poriadok je neoddelitelnou stc¢astou Obchodnych podmienok, a teda aj
Kdpnej zmluvy.

7.2 Zmeny Reklamaéného poriadku. Preddvajuci ma pravo Reklamacny poriadok kedykolvek zmenit. Vztahy
medzi Preddvajucim a Kupujucim, ktoré vznikli pred diiom ucinnosti zmeny Reklamaéného poriadku, sa
vsak nadalej riadia Reklamaénym poriadkom v zneni i¢innom ku driu vzniku tychto vztahov.

7.3  Odkazy v Reklamaénom poriadku. Ak je odkaz v Reklama¢nom poriadku na iné ustanovenie
Reklamacného poriadku nespravny, vztahuje sa takyto odkaz na ustanovenie Reklamacného poriadku,
ktoré najviac zodpoveda vyznamu uvedeného odkazu.

7.4  Platnost a uéinnost Reklamaéného poriadku. Reklamadny poriadok nadobuda platnost a Géinnost
28.11.2022.

PUMPA,a.s.
Predavajuci a prevadzkovatel e-shopu



EN
Complaints Procedure

The company PUMPA, a.s., Business ID No.: 25518399, with registered office at U Svitavy 54/1, Cernovice,
618 00 Brno, Czech Republic

CONTENTS

1. BASIC PROVISIONS. ...ttt ittt ettt es s s ettt e e s e e e e et aa e s e e e e e e taabaaeeeaeeaaeaaaaseeaaesannsanannsaaes
2. Responsibility of the Seller for proper performance.......cccocuveeiecciiiiicciee e
A. Provisions cOmMMON 10 @ll BUYETS .......ueiiiiiiieecciee ettt e s tee e e e ate e e e enaae e e enbaeeeenraeeeenrenas
B. Provisions exclusively for Buyers who are Not @ntrepren@uUIS........cccuveeeeevieeeeeiieeeeevieeeeeveee e e
3. The Buyer’s rights from the Seller’s defective performance........ccccceveceiiicciiicccee e,
A. Provisions exclusively for Buyers who are not entrepreneurs.....ocveeeeecveeeeccieee e e
B. Provisions exclusively for BUyers — ENtrepren@uUIS .......cccccvieeiecieeeeeeieeeeeeteee e eevee e e eeveee e eenveee e eeaneeas
C. Provisions coOmMmMON 0 @ll BUYETS ......eeicuiiiieeiiiie ettt ectee e e rtre e e eata e e e eeaaae e e esatae e e eensaeeeennnaeeenan
4. Complaints about goods (Notification of defects) .......coccvieeieciiii i
A. Provisions cOmMmMON 10 @ll BUYETS .......uiiiiiiiiiiiiiiee ettt esiee e e e e s re e e e s aee s e sabae e e ssbaeessnreeas
B. Provisions exclusively for Buyers who are not ENtrepren@urs.......occveeeveveeeeccieeeeceiieeeceiee e
C. Provisions exclusively for Buyers — ENtrEPIrENEUIS .......c.ueeeeecvieeeeciieeeecteeeeeeteeeeesreeeeessseeeesnseeaeas
5. Complaint procedure and complaint settlement.........ccceeeeiiiii e
6. QUANITY BUAIANTEE .. .eii ittt ettt e e et e e e et e e e e et e e e e e ebeeeeeeabeeeeeaabaeaeasstaeeeeanbeseeeastesesennsenas

2 51 = B 0 AV Ty o) o RN

1. BASIC PROVISIONS

1.1. Definition of concepts. The Complaints Procedure uses terms with the following meanings:

CC, Civil Code Act no. 89/2012 Coll., of the Civil Code, as amended.

Terms and Conditions Terms and Conditions of PUMPA,a.s., as amended.

Complaints Procedure This Complaints Procedure as amended.
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The company PUMPA a.s., Business ID No.: 25518399, with registered
address at U Svitavy 54/1, Cernovice, 618 00 Brno, Czech Republic
listed in the Commercial Register kept at the Regional Court in Brno
under file number B 2555.

PUMPA, Seller

An internet shop operated by the Seller, located on the website

Online shop www.pumpa.eu/en

A person who places an order for goods and thus enters into a
Buyer Purchase Contract with the Seller. The Buyer may be a Consumer or
another person, in particular an Entrepreneur.

A person who independently carries out, on his/her own account and
responsibility, a gainful activity in a trade or similar manner with the
intention of doing so consistently for profit and who concludes the
Purchase Contract in connection with this activity. If a person provides
his/her Business ID number or tax ID number in the registration or
when concluding the Purchase Contract, the Terms and Conditions for
Entrepreneurs shall apply, unless the person proves that he/she is
acting without connection to the exercise of his/her gainful activity.
The rules for the Entrepreneur also apply if another person acts on
behalf of or in the name of the Entrepreneur.

Entrepreneur

A person who, outside the scope of his/her business activity or outside
the scope of his/her independent exercise of his/her profession,
concludes the Purchase Contract with the Seller or otherwise deals
with him/her.

Consumer

Contracting Parties The Seller and Buyer together.

Purchase Contract Purchase Contract concluded between the Parties via online shop.

1.2. Subject of the Complaints procedure

The Complaints Procedure regulates the rights and obligations arising from defective performance under the
Purchase Contract between the Seller and the Buyer, as well as the terms of notification of defects
(complaints), the exercise of rights from defective performance and the procedure for handling complaints.

2. RESPONSIBILITY OF THE SELLER FOR PROPER PERFORMANCE

A. PROVISIONS COMMON TO ALL BUYERS

2.1. Proper performance of the Seller.

The Seller is liable to the Buyer for the fact that the goods are free from defects when the risk of damage passes
to the Buyer, i.e. that they correspond to the agreed quality, the agreed design and are delivered in the agreed
guantity. If the quality and design of the goods have not been agreed, the Seller is liable to the Buyer for the fact
that the goods are suitable for the purpose evident from the Purchase Contract, and if no such purpose is evident,
then for the usual purpose.

2.2. Exceptions to the Seller's responsibility.
The Seller is not responsible for the following:

a) defects of which the Buyer knew before taking possession of the goods or which the Buyer must have
known with the exercise of ordinary care already at the conclusion of the Purchase Contract;
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b) defects caused by the Buyer, in particular by improper handling of the goods or improper assembly
of the goods, if the assembly was not carried out by the Seller, use of the goods for purposes other than those
intended, use of the goods in violation of the instructions for use or storage of the goods in unsuitable conditions;

c) defects for which a lower price for the goods has been agreed with the Buyer;

d) in the case of used goods, for defects corresponding to the degree of use or wear and tear that the
goods had when taken possession of by the Buyer;

e) in cases where the nature of the goods so requires (e.g. when disposable goods are consumed, etc.).

B. PROVISIONS EXCLUSIVELY FOR BUYERS WHO ARE NOT ENTREPRENEURS

2.3. Proper performance of the Seller.
In addition to paragraph 2.1, the Seller shall be liable to the Buyer, who is not an Entrepreneur, for the fact that
the goods are free from defects upon receipt and that the goods, in particular:

a) have the characteristics agreed between the Parties and, in the absence of agreement, have the
characteristics described by the Seller or manufacturer or expected by the Buyer in view of the nature of the
goods and on the basis of any advertising the goods are subject to.

b) are fit for the purpose stated by the Seller or for which goods of that kind are usually used,

c) correspond in quality or workmanship to the agreed sample or specimen, if the quality or
workmanship was determined according to an agreed sample or specimen,

d) are in the appropriate quantity, measure or weight; and

e) meet any legal requirements.

2.4. Presumption of the existence of a defect upon receipt of the goods.

If the Buyer is not an Entrepreneur, the goods shall be deemed to have been defective upon receipt if the defect
becomes apparent within 6 (six) months of receipt of the goods.

2.5. Confirmation of rights concerning defective performance.

If the Buyer, who is not an Entrepreneur, so requests, the Seller shall confirm to him/her in writing to what extent
and for how long his/her obligations in case of defective performance last.

3. THE BUYER’S RIGHTS FROM THE SELLER’S DEFECTIVE PERFORMANCE

A. PROVISIONS EXCLUSIVELY FOR BUYERS WHO ARE NOT ENTREPRENEURS

3.1. Rights concerning defective performance (method of resolving complaints).
In case of defective performance of the Seller, the Buyer, who is not an Entrepreneur, has the right to:

a) remedy of the defect by repairing the goods, supply of new goods without defects, replacement of a
part of the goods or supply of missing goods,

b) an adequate discount on the purchase price, or

c) withdrawal from the Purchase Contract; the details of withdrawal from the Purchase Contract are set
out in the Terms and Conditions.
The following rules listed stated below apply to individual claims.

3.2. Repair and exchange.

If the goods are defective, in the first instance the Buyer has the right to demand repair of the goods or delivery
of new goods (replacement) and if the defect concerns only a part of the goods, then also to the replacement of
only this defective part. However, the Buyer may only request delivery of new goods without defects if this is not
unreasonable due to the nature of the defect (e.g. not if the goods can be easily and quickly repaired or a part
replaced). However, if the Buyer cannot use the goods properly due to the recurrence of the defect after the
repair (i.e. after the goods have been repaired at least twice before) or due to a greater number of defects (at
least 3), he/she has the right to replacement of the goods or parts or to withdraw from the Purchase Contract.

3.3. Additions.
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If the Seller has not delivered everything he/she should have, the Buyer has the right to demand that the Seller
supplies what is missing.

3.4. Discount on the purchase price.

If no other right applies, the Buyer may receive a reasonable discount on the purchase price. Similarly, the Buyer
has the right to receive a reasonable discount on the purchase price if he/she has exercised the right to remove
the defect, but the Seller cannot remove the defect, does not arrange a remedy within a reasonable time or
would cause significant difficulties to the Buyer.

3.5. Goods sold due to a defect at a lower price or used goods.

If the defect relates to goods sold at a lower price (due to another defect that the goods already had when
purchased) or used goods, the Buyer does not have the right to exchange the goods. Instead, the Buyer is entitled
to a reasonable discount on the purchase price.

B. PROVISIONS EXCLUSIVELY FOR BUYERS — ENTREPRENEURS

3.7. Rights concerning defective performance (method of resolving complaints) in the event of a material
breach of the Purchase Contract.
If the Buyer - Entrepreneur gives notification of the defect properly and on time, in case of defective performance
of the Seller, which is a material breach of the Purchase Contract, the Buyer has the right to:

a) remedy of the defect by repairing the goods, supply of new goods without defects,

b) remedy of the defect by repairing the goods,

c¢) an adequate discount on the purchase price, or

d) withdrawal from the Purchase Contract; the details of withdrawal from the Purchase Contract are set
out in the Terms and Conditions.

3.8. Rights concerning defective performance (method of resolving complaints) in the event of a non-
material breach of the Purchase Contract.
If the Buyer - Entrepreneur gives notification of the defect properly and on time, in case of defective performance
of the Seller, which is not a material breach of the Purchase Contract, the Buyer has the right to:

a) removal of the defect(s),

b) adequate discount on the price of the goods.

3.9. Missing or late choosing of the right arising from defective performance constituting a material breach of
the Purchase Contract.

If the Buyer - Entrepreneur gives notification of a defect in the goods that constitutes a material breach of the
Purchase Contract, but does not choose a specific right (method of resolving the complaint) at the same time as
the notification of the defect or without undue delay thereafter, he/she may in such a case exercise only the
rights from the defective performance that does not constitute a material breach of contract.

3.10. Missing or late choosing of the right arising from defective performance not constituting a material
breach of the Purchase Contract.

If the Buyer - Entrepreneur gives notification of a defect in the goods that constitutes a non-material breach of
the Purchase Contract, but does not choose a specific right (method of resolving the complaint) at the same time
as the notification of a defect in the goods, or without undue delay thereafter, the Seller is in such a case entitled
at its choice to deliver the missing goods or eliminate the defect in the goods by repair or replacement with new
goods However, the Seller must not cause the Buyer - Entrepreneur to incur unreasonable costs by choice.

C. PROVISIONS COMMON TO ALL BUYERS

3.11. Inability to exercise the right to delivery of new goods and withdrawal from the Purchase Contract.

The Buyer cannot exercise the right to delivery of new goods (replacement), nor to withdraw from the Purchase
Contract as a result of defective performance of the Seller, if the goods cannot be returned in the condition in
which they were received. This is not valid in the following instances:
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a) if the condition of the goods has changed as a result of their inspection for the purpose of detecting
a defect in the goods,

b) if the Buyer used the goods before the defect was discovered,

c) if the Buyer has not caused the impossibility of returning the goods in unaltered condition by act or
omission, or,

d) if the Buyer was sold the defective goods before the discovery of the defect, if he/she consumed them
or if he altered them during normal use; if this happened only in part, the Buyer shall return to the Seller what
he/she can still return from the goods and shall compensate the Seller to the extent to which he/she benefited
from the use of the goods.

4. COMPLAINTS ABOUT GOODS (NOTIFICATION OF DEFECTS)

A. PROVISIONS COMMON TO ALL BUYERS

4.1. Notification of defects (complaints).
The Buyer is obliged to notify the Seller of the defect in a proper and timely manner. Within the notification of
defects of the goods, the Buyer is obliged to describe all claimed defects of the goods and their manifestations,
the Buyer acknowledges that if he/she does not provide a description of the claimed defects of the goods and
how these defects are manifested, the Seller cannot proceed to the settlement of the complaint in relation to
such claimed defects and such notification will not be considered as a proper notification (complaint) of the
defect. The Seller recommends the Buyer to include his/her contact details (or bank account number in case of
a refund) in the notification of defects. The Buyer is recommended to attach a proof of purchase of the claimed
goods (invoice) to facilitate the settlement of the complaint. The Buyer can send the Seller notification of defects
in the following ways:

- in electronic form by e-mail at e-mail info.en@pumpa.eu or

- in written form to the address PUMPA,a.s., U Svitavy 1, 618 00 Brno, Czech Republic or it can be done
by handing over to the Seller in person at the Seller's shop or service centre.

4.2. Right to choose concerning defective performance (method of resolving complaints).

The Buyer shall inform the Seller their choice regarding the defective performance (i.e. the specific method of
resolving the complaint) when giving notification of the defect or without undue delay thereafter. The Buyer
cannot change the choice made without the consent of the Seller. However, this does not apply if the Buyer has
requested the repair of a defect that proves to be irreparable.

B. PROVISIONS EXCLUSIVELY FOR BUYERS WHO ARE NOT ENTREPRENEURS

4.3. Exercise of rights arising from defective performance, time limit for notification of defect (complaint).
The Buyer who is not an Entrepreneur is entitled to exercise the right to claim for defects that occur in consumer
goods within 24 (twenty-four) months of receipt of those goods. This provision is without prejudice to the Buyer's
rights under any quality guarantee.

C. PROVISIONS EXCLUSIVELY FOR BUYERS — ENTREPRENEURS

4.4. Exercise of rights concerning defective performance.
The Buyer - Entrepreneur is entitled to claim the right of defect only if the goods were defective when the risk of
damage was transferred to the Buyer - Entrepreneur, even if the defect appeared later.

4.5. Written form of complaint.

The Buyer - Entrepreneur must notify the Seller of the defect in writing, whether in paper or electronic form.
Notifications of defects made in any other form may not be taken into account by the Seller and in such case
shall not constitute a proper notification of defect.
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4.6. Deadline for notification of defects (complaints).

The Buyer - Entrepreneur is obliged to give notification of the defect without undue delay after it could have
been detected by taking sufficient care and carrying out a timely inspection of the goods. If it is a hidden defect,
the Purchaser - Entrepreneur is obliged to report it within 10 (ten) days after discovering or taking sufficient care
could have discovered it, but no later than 2 (two) years after taking possession of the item. If the Buyer fails to
do so, the Seller is not liable for the defects, and therefore the Seller is entitled to reject the complaint and not
to grant the right of defective performance to the Buyer - Entrepreneur.

4.7. Exclusion of the provisions of Section 2108 CC.
The Buyer - Entrepreneur cannot exercise the right according to the provisions of Section 2108 CC.

5. COMPLAINT PROCEDURE AND COMPLAINT SETTLEMENT

5.1. Cooperation of the Buyer - Consumer.

For proper settlement of the complaint, the Buyer is obliged to provide the Seller with the necessary cooperation.
In particular, the Buyer is obliged to deliver the claimed goods to the Seller at the same time as the notification
of the defect or immediately thereafter, or to store them according to the Seller's instructions or to handle them
in any other appropriate way so that the claimed defect can be examined. To speed up the settlement of the
complaint, the Seller recommends delivering the goods to PUMPA,a.s., U Svitavy 1, 618 00 Brno, Czech Republic.
In the case of sending the goods subject to complaint via a carrier, the Buyer is obliged to secure the goods in
such a way so that they do not suffer damage. The Buyer is also obliged to provide the Seller with all the necessary
information or all documents necessary to settle the complaint (e.g. to prove the conclusion of the Purchase
Contract).

5.2. Deadline for settlement of the Buyer - Consumer's complaint

Complaints made by the Buyer - Consumer shall be settled by the Seller without undue delay, but no later than
30 (thirty) days from the date of the complaint, unless the Seller and the Buyer - Consumer agree on a longer
period of time with regard to the nature of the goods or defect. Allowing this period to expire without taking the
necessary action shall be considered a material breach of the Purchase Contract by the Seller. If the Buyer-
Consumer has not delivered the goods subject to the complaint to the Seller at the same time as the complaint
and

- if he/she fails to deliver the goods subject to the complaint to the Seller even if subsequently requested by the
Seller within the time limit set by the Seller; or

-if the Seller has instructed the Buyer-Consumer to store the goods subject to the complaint or otherwise dispose
of them appropriately so that the Seller can examine the claimed defect, and the Buyer - Consumer does not
provide the Seller with the necessary cooperation to enable the Seller to examine the claimed defect, even at
the request of the Seller and within the time limit set by the Seller,

the Seller is entitled to reject the complaint due to the Buyer - Consumer not providing the necessary cooperation
to facilitate resolution of the complaint.

5.3. Deadline for settlement of the Buyer’s (who is not a Consumer) complaint.

Complaints made by the Buyer, who is not a Consumer, shall be processed by the Seller within a period of time
appropriate to the nature of the goods subject to the complaint and the content of the complaint. The deadline
is always at least 30 (thirty) days and starts from the moment when the Seller receives from the Buyer the
notification of the defect and the goods in question. If the Buyer has not delivered the goods subject to the
complaint to the Seller at the same time as the complaint and

- if he/she fails to deliver the goods subject to the complaint to the Seller within 15 (fifteen) days after he/she
has been notified of the defect or

- if the Seller has instructed the Buyer to store the goods subject to the complaint or otherwise dispose of them
appropriately so that the Seller can examine the claimed defect, and the Buyer does not provide the Seller with
the necessary cooperation to enable the Seller to examine the claimed defect, and not within 15 (fifteen) days
from the date on which the Seller was notified of the defect,

the Seller is entitled to reject the complaint due to the Buyer not providing the necessary cooperation to facilitate
resolution of the complaint. The Seller's prior call to deliver the goods or to provide assistance is not required.
The Buyer is also obliged to provide the Seller with all the necessary information or all documents necessary to
settle the complaint (e.g. to prove the conclusion of the Purchase Contract). The period of time during which the
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Buyer is in delay in providing the assistance required for the settlement of the complaint shall be extended
without further delay.

5.4. Settlement of the Buyer's complaint.
The complaint is classed as settled at the moment when the Seller informs the Buyer how the complaint has
been settled.

5.5. Complaint costs
If the complaint is justified, the Buyer is entitled to reasonable compensation for the costs incurred in exercising
his/her right.

5.6. Acceptance of the goods after the complaint has been settled.

If the Buyer does not pick up the goods (if a personal pick-up of the goods has been agreed) after the settlement
of the complaint within 30 (thirty) days from the date on which he/she was notified of the settlement of the
complaint, or if he/she fails to deliver the goods within this period for reasons on his/her side (if delivery by
carrier has been agreed), the Seller is entitled to reimbursement of the costs associated with the storage of the
goods for each day of delay in picking up (taking possession of) the goods. The Seller is entitled to sell the goods
on behalf of the Buyer's, in an appropriate manner after giving the Buyer notice of a reasonable deadline to take
delivery of the goods. The proceeds of the sale shall be paid to the Buyer, but costs associated with the storage
of the goods and reasonable costs associated with the sale may be deducted.

5.7. Confirmation of the validity of the Buyer - Consumer's complaint.

After accepting the complaint, the Seller shall issue (deliver) to the Buyer - Consumer a written confirmation of
when the Buyer - Consumer exercised the right, what is the content of the complaint and what method of settling
the claim the Buyer - Consumer requires.

5.8. Confirmation of the settlement of the Buyer - Consumer's complaint.

After settlement of the complaint, the Seller shall issue (deliver) to the Buyer - Consumer a confirmation of the
date and method of settlement of the complaint, including confirmation of any repair and its duration, or written
justification for the rejection of the complaint.

6. QUALITY GUARANTEE

6.1. Providing a quality guarantee.

If the Seller provides the Buyer with a quality guarantee for the goods, the Seller undertakes that the goods will
be fit for use for their usual purpose or that they will retain their usual characteristics during the guarantee
period. The quality guarantee is not obliged to be provided by law. The quality guarantee is provided by the Seller
in particular if the goods are marked in the online shop with an indication of the warranty (e.g. "extended
warranty") or if the goods are accompanied by a warranty certificate, even if the Seller is not mentioned on the
warranty certificate, nor is it confirmed by the Seller.

6.2. Relationship of the quality guarantee to the Seller's liability for defects.

Regardless of whether or not a quality guarantee (warranty) is provided, the Buyer's rights under the Seller's
liability for defective performance are not affected. The Buyer acknowledges that the Seller also sells goods
manufactured or supplied to the Seller by third parties. These goods may be accompanied by warranty
certificates or other documents containing warranty conditions drawn up by third parties, while the Seller is not
in principle able to influence these warranty conditions. However, the warranty conditions, regardless of where
they are stated, always refer only to the quality guarantee, not to the Seller's liability for defective performance
arising from the Purchase Contract and legal regulations, and therefore do not limit this liability in any way. If a
quality guarantee is provided, but according to the warranty conditions no rights beyond the Seller's liability for
defective performance arise for the Buyer, or even the scope of the warranty in relation to the Buyer is narrower
than the Seller's liability for defects, then the warranty conditions in relation to the Buyer are not taken into
account and the scope of the Seller's liability for defective performance arising from the Purchase Contract and
legal regulations is not affected in any way.

6.3. Quality guarantee.
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If the Seller provides the Buyer with a quality guarantee for the goods, the Buyer is entitled to exercise the right
arising from defective goods covered by the guarantee (warranty defect) within the warranty period, usually
indicated on the warranty card or packaging or in the online shop. This right may be subject to additional
(warranty) conditions, usually also stated on the warranty card or packaging of the goods or in the online shop
or in the Complaints Procedure.

6.4. Warranty conditions.

The scope of defects covered by warranty, the Buyer's rights regarding warranty defects, the conditions for
exercising rights under warranty defects and other warranty conditions are set out in this Complaints Procedure,
on the warranty card or other documents supplied with the goods, on the packaging of the goods or in the online
shop. If the warranty conditions stated on the warranty certificate or other documents supplied with the goods,
on the packaging of the goods or in the online shop stipulate something different from the Complaints procedure,
then these warranty conditions take precedence over the provisions of the Complaints procedure to the extent
applicable.

6.5. Rights under the quality guarantee.

Under the quality guarantee, the Buyer has the right to have the defect covered by the warranty rectified either
by repair of the goods or delivery of new goods. The Seller decides how to remove the defect. The provisions of
Article Il of the Complaints Procedure shall not apply in the case of defects covered by the warranty.

6.6. Deadline and form of notification of warranty defects.

The Buyer is obliged to notify the Seller of the defect covered by warranty within 10 (ten) days of its discovery or
possibility of it being discovered if sufficient care had been taken. If the Buyer fails to do so, the Seller shall not
be liable for the defect covered by warranty. The Buyer must notify the Seller of the defect covered by warranty
in writing, whether in paper or electronic form. Notifications of defects made in any other form may not be taken
into account by the Seller and in such case shall not constitute a proper notification (complaint) of a defect
covered by warranty.

6.7. Complaint settlement.

The provisions of paragraphs 5.1, 5.3, 5.4, 5.5, 5.6 of the Complaints Procedure shall apply equally to all Buyers
(Buyer - Consumers and Buyers who are not classed as Consumers). The Seller shall settle the complaint within
a period of time appropriate to the nature of the goods subject to complaint and the content of the complaint.

7. FINAL PROVISIONS

7.1. Legal regime.
This Complaints Procedure is an integral part of the Terms and Conditions and therefore also of the Purchase
Contract.

7.2. Changes to the Complaints procedure.

The Seller has the right to change the Complaints Procedure at any time. However, relations between the Seller
and the Buyer arising before the effective date of the amendment to the Complaints Procedure shall continue to
be governed by the Complaints Procedure as in force on the date when these relations arose.

7.3. References in the Complaints Procedure.

If a reference in the Complaints Procedure to another provision of the Complaints Procedure is incorrect, such a
reference shall be deemed as being to the provision of the Complaints Procedure which most closely corresponds
to the meaning of the reference made.

7.4. Validity and effectiveness of the Complaints Procedure.
The Complaints Procedure shall come into force and effect on 28.11.2022.



